Oorosop Ne371640061
06 oKazaHWU yCnyr CBA3M

r. UBaHoBO «01» peBpansa 2023 r.

O6wWwecTBO C OrpaHU4EHHOW OTBETCTBEHHOCTbLHO «TTK-CBsa3b», CO34aHHOE 1 LeWCTBYylOLLee No 3akoHam
Poccuiickoin denepauuu, 3aperucTtpupoBaHHOE No aapecy: 121357, MOCKBA rOPO[, BEPENCKAA YNWULA,
OOM 29, CTPOEHME 33, 3T/M.KOM 6/4, (umeHyemoe B fanbHeiiwem «OnepaTop»), B nuvue [NasHOro
MeHeaXepa OTAena NpoAaX U COMPOBOXAEHUS KIMEHTOB CPEAHero ¥ maroro 6usHeca Jlebepesa Anekces
Hukonaesuya, AeCTBYIOLLEro Ha OcHoBaH!y [JoBepeHHOCTY Ne0071/2022/008 ot 16.08.2022r., C O4HOW CTOPOHBI,
W obrnacTtHoe rocyaapcTBeHHoe GlomkeTHoe npodeccuoHanbHoe oGpasoBaTenibHOe YyupexaeHue
NBaHOBCKUI TEXHUYECKUM KONnemx, UMeHyemoe B AanbHenlwem «ABOHeHT», B nvue [Jupektopa KHsAsesa
AHapesi BaneHTuHOBWYa, [EUCTBYIOLLErO Ha OCHOBaHWM YCTaBa, C JPYrol CTOPOHbI, 3AECh W Aanee COBMECTHO
umeHyemble «CTOPOHbI», C coGniofeHnem TpeGoBaHuil MpaxnaaHckoro koaekca Poccuiickort Penepauny,
depepanbHoro sakoHa ot 18.07.2011 Ne 223-03 «O 3akynkax TOBapos, paboT, ycnyr OTAENbHbIMA BAAAMY
opUANYECKUX MWL 3aKMIOYMNK HacTosLWnA Jorosop (nanee - [lorosop) 0 HWxecneayoLlem:

1. TepMUHBbI U onpeneneHus

1.1. ABOHEHT - IOpUAMYECKOe NMULO UMM WHAMBUAYanbHbIA NpeAnpuHUMATEND, nonbaykoLleecs Ycnyramu
Onepartopa 1 3aknodmsLIee ¢ OnepaTopom AOrosop o6 okasaHuu yCnyr CBA3N Npu BblAENEHUN ANs aTUX Lenew
ABOHEHTCKOrO HOMEpPa UM YHUKaNbHOTO KoAa uaeHTudukaunm.

1.2. AGOHEHTCKas NWUHUA — JIMHUA CBS3W, COefMHsIoWas CcpeicTBa CBA3M CETW CBA3N Onepatopa ¢
ABOHEHTCKOW pacrnpesenuTensHoi cuctemoi u/unu ¢ O6opyaosaH1EM.

1.3. AGOHEHTCKasi nmnata - nnata 3a YChyru COrnacHo BbiGpaHHOMY AGOHEHTOM TapudHomMy nnaHy.
ABOHEHTCKas nnaTta ycTaHaBNuBaeTcs 3a OAvH PacyeTHblid nepuos v B3UMAETCH BHE 3aBMCUMOCTM OT
NCMOMb30BaHNS ABOHEHTOM YCMyr, 3a WCKIIOYEHWEeM Cry4aes, MNpeyCMOTPEeHHbIX 3aKOHOAATEbCTEOM
Poccwiickoit deaepaunu v HacToALmM [loroBopoM.

1.4. ABOHEHTCKUMA Homep — TenedoHHbIn HOMEp, OAHO3HaYHO onpenensowmnin  (MAEHTUDULMPYIOLWNA)
O6opyaosaHue B ceTu csssu Onepatopa wWiv MOAKMIOYEHHOE K CETH NOABWXHON paanoTenedoHHOW CBS3M
Onepatopa OBopyLOBaHUE C YCTAHOBMEHHbIM B HEM VIAEHTUDUKAUNOHHBIM MOAYNEM.

1.5. ABGOHEHTCKasi pacnpefenuTenbHas CUCTeMa — COBOKYMHOCTb (PU3NHYECKUX uenen n TEXHUYEeCKUX
CPeAcTB (B TOM YMCre MPOXOAHBIX younuTeneil, passeTsutened, aBOHEHTCKNX PO3ETOK U UHBIX KOMMYTaLNOHHbIX
31eMEHTOB), PacrnonoXeHHbiX Ha OBbeKTe U HaxoAsLKUXca B 30HE OTBETCTBEHHOCTW ABOHEHTa, Yepes KoTopble
O6opynosaHue nofknoyaeTcs K AGOHEHTCKON NUHUN.

1.6. Akt npuémku-nepepsaun OOGopyaoBaHUA - AOKYMEHT, noanvceisaembli CTopoHamu npu nepepaqe
O6opynoeaHuss OnepaTtopom AGOHEHTY B Lensx npenocTaBlieHns Ycnyr no [Horosopy, ¢popma KOTOpOro
npvBeneHa B COOTBETCTBYOLWEM [punoxeHuu.

1.7. AKT npuémku Ycnyr - AOKYMEHT, NOAMUCLIBAEMbIA eXEeMECAYHO W YL,OCTOBEPSIOWUIA NPUEMKY YCryru
ABoHeHTOM, chopma KoToporo npueeaeHa B MpunoxeHun Ne1 k [lorosopy.

1.8. AKT npuéMku Ycnyr no rnOAKMHYEHUK - [OKYMEHT, noAnucbiBaembli  nocne 3aBeplueHns
npepocTaeneHns OnepaTopoM Ycryry Mo NOAKMIOYEHNIo U YAOCTOBEPSIOWNA ee NpUemKy ABOHeHTOM, dopma
koToporo npueeneHa B Mpunoxernun Ne1 k [lorosopy :

1.9. AyTeHTM(MUKALUMOHHbIE [faHHble — YyHMKanbHble Jlorud (login) v MMaponb (password) ABoreHTa,
ucnonb3yemble Ans A0CTyna K JIMYHOMY KabuHETY u3 ceTu VIHTepHeT, a Takke MOryT ObiTb MCMONb3oBaHb! AN
fgocTyna Kk Yenyre

1.10. BbI3oB — pfeiicTBuA, cosepwaemble ABGOHeHTOM Ww/wnu [lonb3oBaTenem B Lensax YCTaHOBNeHWs
TenedorHoro coeguHenns OBopyaoBaHus ¢ OGopyaosaHWem Apyroro aboHeHTa unn nonb3osatens unu C
OKOHEYHbIM 3MIEMEHTOM CeT TenedOHHON CBS3M, U COBOKYMHOCTb OnepaLyii, MopoXaaeMblX STUMU AeACTBUAMM B
CETV 3NEeKTPOCBHA3N.

1.11. [OorosBop - HacToslee cornawexne c MpunoxeHuaMu 1 3akasamu, a Tawke BCe LOMOSMHEeHUs U
U3MEHEHUS K HAM.
1.12.  [ONONMHUTENbHbIX AOOHEHTCKUIA HOMep — TenedoHHbI# HOMep, OAHO3HAYHO OnpenensoLni

(MOEHTUDNLMPYIOLWMIA) TEXHNYECKWE M MPOrpaMMHble CPeAcTBa y3na CBS3M CETU MECTHOW TernedoHHOW CBA3U
OnepaTtopa, No3BONSLMNE OCYLLECTBNATL NepeapecaLnio BXOAALLUX BbI30BOB.

1.13. WOeHTU(dUKaAUMOHHBIA MOAYINb - 3NEKTPOHHbIA HOCUTENb WHOPMaLMK, KOTOpbIM yCTaHaBNuBaeTcs B
OBopyAoBaHM 1 C MOMOLLbIO KOTOPOrO OCYLUECTBNSETCH uAeHTUduKauus ABoHeHTa u (unu) Monb3osaTens
ycriyramu cBsfau aBoHeHTa - opuaudeckoro nuua nubo WHAWBWMAYanbHOro npeanpuHuUmMarens, u  (unu)
O6opynoBaHuss u obecnevnBaeT [ocTyn obopyAoBaHus ykasaHHbix AGoHeHTa unu [lonb3osaTens K CeTw
MOABWXHON paguoTenedoHHon ceasu Oneparopa.

1.14. 3aka3 — (hopManu3oBaHHbIi AOKYMEHT, MoanucbiBaeMbli CTOpoHaMu B pamkax faHHoro [lorosopa C
uenobto npuobpeteHus Ycnyru AOGOHEHTOM, coaepXallWii HauMeHOBaHWE npeaoCTaBnsgemMon Ycnyru, ee
CTOMMOCTb, CPOKU MNPeaoCTaBneHns u Apyryio uHpopmauuo, Heobxoaumyk Ans peanusdaumn 3akasa. dopma
3akasza npvseaeHa B cOOTBETCTBYOLWEM MpunoxeHun k [Jorosopy.
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1.15. 30Ha oGCcnyXuMBaHUA — TeppuTopus, B npeaenax KOTOPOW CyLLECTBYET NMOoATBEPXAEHHasA OnepaTopom

TeXHUYecKkas BO3MOXHOCTb OKasaHus YCnyr.

1.16. JWueBOW cYeT — 3anuCb B aBTOMATM3NPOBAHHOW CUCTEME pacyveToB OnepaTopa, KoTopas COAEPXWT

cBegeHus o nnaTtexax ABGoHeHTa B monb3y OnepaTtopa, CyMMax AEHEeXHbIX CPeACTB, CMMCAHHBIX B KayecTee

onnarbl 3a okasbiBaemble ABOHEHTY YCnyrvt W/unu AONOMHNTENbHbIE YCIYrK, @ Takke O pasMepe 3a40MKEHHOCTH

AbBoHeHTa Nnbo ocTaTke AeHEXHbIX CPEACTB..

1.17. INuW4HbIX KabuHeT — Be6-CTpaHuLa Ha caiiTe OnepaTtopa, cogepxallas cTaTtucTnieckyo nHdopmauwmio o6

ob6beMe nonyyYeHHbIXx AGOHEHTOM YCMyr u Tekyllem COCTOSHUM Nuuesoro cyeta. doctyn Kk JlnyHomy kabuHeTy

NpeaoCcTaBseTcs Npy Han4unm TEXHUYECKON BO3MOXHOCTY Onepatopa.

1.18. JlOrMH — yHWKanbHOE PEerucTpalnoHHOe UMs, COCTOoALLee U3 NaTUHCKNX 6yks u/unn apabckux uudp, a

Takke CUMBONOB, NpegocTaensemoe OnepatopoM AGOHEHTY AN NOMb30BaHUSA JInYHbIM KaBUHETOM.

1.19. O6opyaoBaHue - TexHU4eckue cpepactsa Ans nepeaaqn u (uUnu) Npuema CUrHamnoB 3SNeKTPOCBA3N Mo

AVHWSIM  CBSI3W, MOAKMIOYEHHble K aBOHEHTCKUM NMHUAM W Haxopasluecs B MONb30BaHWU ABoHeHTa wnu

npeaHasHaveHHble Ans Takux Lenen.

1.20. OOBLEKT - NOMELUeHUe WX TEeppUTOpUS, Haxoaslladca BHE 30HbI OTBETCTBEHHOCTW Onepatopa, rae

OpraHu3oBaHa nuHUS CBA3U W/unu yctaHoBneHo OGopyaosaHve And NpeAoCTaBNEHNA ABOHeHTY Ycnyr no

[Horosopy.

1.21. PacueTHbi nepuon - nepuop MpPOLOSIKUTENBHOCTEHO B OAUH KaneHaapHbli Mecsl, cnedylolui 3a

OTYETHBIM NEPUOLOM.

1.22. MNaponb — YHUKanbHbIA Habop NaTUHCKUX 6yks u/mnu apabekux uudp, a Takke CUMBOIIOB,

npepocTaensemblit Onepatopom AGOHEHTY AN AOCTYNa K ycnyram JnyHoro kabureTta.

1.23. Tonb3oBaTenb — NULO, 3aKasbiBaloLLee n/unu ucnonbayrLiee Ycnyru.

1.24. TMpencTtaBuTenb AGOHEHTa - YNOSIHOMOYEHHOE NULO ABOHEHTa, Yepes KoTOpoe NoAAePXKNBAETCA CBA3b

mexay CTOpOHaMy U KOTOPOE HECET OTBETCTBEHHOCTb 3@ KOOpAUHaLMIO BCel aeaTensHoCT AGOHeHTa no 3akasy.

1.25. MMpencTaBuTen Onepartopa - YNonHoMo4YeHHoe nuuo Oneparopa, 4epes KoTopoe NoAAepXKBaeTCs

cBsi3b Mexay CTopoHaMu 1 KOTOPOe HeceT OTBETCTBEHHOCTb 3@ KOOPANHALINIO Bcel gesitenbHocTn Onepartopa no

3akaasy.

1.26. TlpunoxeHue - SBRsOLIEECS HEOTHEMIIEMOA 4acTbro Norosopa ntoboe un kaxaoe [punoxexve, B

COOTBETCTBUM C KOTOpbIM Onepartop 06a3yeTcs okasaTb ACOHEHTY onpeaeneHHyto Ycnyry v ycTaHaenueawliee

onucanve Ycnyr, a Takke WHble CYL|eCTBEHHble YCMOBUA OkasaHus Yenyru. B cnyyasix, onpeaeneHHbiX

cooTBeTCTRYIOWMMY MpunoxeHusMu, CTOpoHaMmu NoAnMcbIBaeTCA 3akas Ha Yenyry, SBASIOWNACA HEOTBEMNEMON

yacTbto MpunoxeHus n [lorosopa.

1.27. OTYeTHbIN NEpNoA — KaneHaapHbIi MecsL, B KOTOPOM AGOHEHTY Bbinu okasaHb! Ycnyru, cocTtaenswmne

npeameT HacTosLero [loroeopa.

1.28. PoymuHr — obecneyeHne OnepaTtopoM BO3MOXHOCTU ABOHEHTY C MPUMEHEHNEM NaeHTudurkaunoHHoro

MOZyNS, yKasaHHoro B [loroBOpe, MOMb30BaThCs yCryramu NOABUKHOM paavnoTenedOHHON CBA3KU B CETU CBA3N

POYMWHIOBOro napTHepa, Npu HaxoxaeHnn AGoHeHTa u/unu lNonbsosarens 3a npeaenamu 30HbI 0BCNyXMBaHUA.

1.29. POYMMHroBbii NapTHep — OMepaTop CBA3K, C KOTOPbIM Y AGOHEHTa HEe 3aKnto4eH A0roBop 06 okasaHum

YCNyr MOABWXKHOA paauoTenedoHHON CBA3W, obecneyrBaloLMii Ha OCHOBaHUM [OrOBOPHbLIX OTHOLUEHUA C

OnepaTopom okasaHue AGOHEHTY YCnyr 3a npeaenamu 30Hbl 06CyXUBaHMS.

1.30. Caut Onepartopa - COBOKYNMHOCTb NTOMMYECKU CBSA3AHHbLIX CTPaHWL B CETU WHTEpHET, pacrnonoXeHHbIX Mo

agpecy: www.ttk.ru 1 cogepxalumx Heobxopumyo uHbopmauuno o6 OnepaTope, BblAaHHBIX EMY JTMUEHINAX U

OKa3blBAEMbIX UM Ycnyrax, a Takke 06 OpraHu3auMOHHbIX U TEXHONOrMYecknX U3MEHEHUAX B NpeaocTasneHun

Yenyr Onepatopom.

1.31. TapwudHbIi NNaH - COBOKYMHOCTb LIEHOBbIX YCMOBUIA, Ha KOTOpbIX OnepaTop NpeAnaraeT nonb3oBaThCs

ofHOW NGO HeCcKombKUMU Yenyramu.

1.32. TenetoHHbLIA HOMEp — MOCMEAOBaTENbHOCTL AECATUYHBIX LMPpP, COOTBETCTBYIOLWAS TpeboBaHuaMm,

yCTaHOBMEHHbIM B POCCUWCKOM CUCTEME W MnaHe Hymepauuu unu B MEXAYHapoAHOM nnaHe Hymepauuu

3NeKTPOCBA3N 0BLLEro NOSb30BaHUS, CoaepXallas MHpopmaLmio, HeoOXoANMYO ANA COBEPLUEHNS BbizoBa B ceTu

TeneoHHON CBA3MN.

1.33.  Ycnyra - npegoctaensiemsie Onepatopom AGOHEHTY ycryra CBA3W M WHbIE yCnyri, TEXHOMOrU4ecku

HepaspblBHO CBA3AHHbIE C YCryramu CBSi3W, B paMmkax OTAernbHoro 3akasa. OnucaHue, ycrioBus U MOPAAoK

NpefoCTaBREeHUs kaxaol Ycnyri, a Tawke npouefypa B3aumopeicTeus CTOPOH B paMkax NpefoCTaBneHns

Yenyrn copepuTCs B COOTBETCTBYIOLUEM NpunoxeHun k Jorosopy v 3akase. [lata Ha4ana npefocTaBneHus

Yenyrv ykassisaetcs B AKTE NpUeMKu YCyru no NoAKIIYEeHIo Un B COOTBETCTBYOLLEM 3akase.

;/.34. Ycnyra no NOAKMIOYEHMIO - NPOBEAEHWE KOMMrekca paboT Ans Havana npeaocTasneHns ABOHEHTY
cnyru.

2. [lpepmet [Jorosopa
2.1.  Onepatop okasbiBaeT AGOHeHTy Ycnyru, a ABOHeHT o6sizyeTcs onnayusaTb [faHHble Ycnyrv B
COOTBETCTBUM C ycrioBusimu JJorosopa, MpunoxeHuin u 3aKkasos K HEMY.

2.2, MepeueHb okasbiBaeMblx OnepaTtopom Ycnyr v ux CToMMOCTb onpegeneHsl CtopoHamu B 3akasax K
Horosopy, KOTOpbIE ABNATCSH €r0 HEOTHLEMIIEMOW YaCTbH.
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2.3 B uensix okasaHus Ycnyr no [Jorosopy AGoHeHTy MOXeT BbiTb nepenaHo npuHaanexailee Onepatopy
O6opynoBaHue Ha YCroBWSIX, NPEefyCMOTPEHHbIX HacToswuM [JoroBopoM U AKTOM nNpuema-nepesaqu
OBopynosaHusi.

2.4.OnepaTop OKasbiBaeT YCMyru Ha OCHOBaHWW NULEH3WH, BblAaHHbIXx defepanbHon crnyxOoi no Haasopy B

chepe cBA3N, MHPOPMALMOHHbLIX TEXHOMOMUIA U MaccoBbIX KOMMYHUKaLWIA:

No Homep HawmeHoBaHwue ycnyr Oata Cpok
" | nuueHsun Ha oKazaHue: BblAauu oencreus

J1030-00114-

1 77/00056596 | TE1EMAaTUYECKAX yenyr CBA3K 06.12.2016 | 30.03.2027
J1030-00114- .

2 77/00076424 | YETYT CBASM Ans Lenei kabenbHOro BeLlaHus 16.03.2020 16.03.2025
J1030-00114-

3 77/00056706 | YCTYT CBA3M N0 NPEAOCTABNEHMIO KaHANOB CBA3M 06.12.2016 17.02.2027
J1030-00114- | ycnyr cBsis3n No nepedave AaHHbIX ANA LUenei nepeaayu 7

4 77/00056708 | ronocoson uHdopmayuu 06.12.2016 WEGASES
11030-00114- Ycryru cBssu no nepegade AaHHbIX, 38 UCKTHOYEHUEM ycnyr

O CBSI3U MO nepefade AaHHbIX ANA Lenel nepeaaqu ronocosoit | 06.12.2016 30.03.2027
77/00056707

nHOpMaLmm

N030-00114- | Yer MECTHOW TenedOHHOW CBA3W, 32 WCKIIYEeHneMm ycnyr

6 77/00076425 MECTHON TenedOoHHON CBA3KN C Ucrnonb3osaHnem TakcodoHos | 16.03.2020 16.03.2025

¥ CPEACTB KOMNEKTUBHOro JocTyna

7 SISO 14 yCnyr BHYTPWU3OHOBOW TenetOHHON CBA3W 16.03.2020 16.03.2025
77/00076423 T i
11030-00114- . .

8 27100078760 | YEIYT nop,;m»(Hom paguoTenedOoHHOR CBSA3U 24.09.2020 24.09.2025

3. Cpok nencTBuUsA, BCTyNIeHue B cuny
3.1. [oroBop BCTynaeT B cuny ¢ Aatbl ero noanucanus CtopoHamu v genctayeT ¢ «01» sHeapsa 2023r. no «31»
Aekabps 2023r..

3.2. Kaxabih 13 3akasoB, 3ak/OYEHHbIX B pamMkax HacTosiuwero [oroBopa, BCTynaeT B CuUMy nocne ero
nognvucaHua CTopoHamu U, ecnu B 3akase He yKaszaHo UHOE, AEeVCTBYET B TEYEHUE cpoka AeincTeus [lorosopa.

4, Peanusauusa 3aka3sa

41. MNpepnocTaBneHue u npuemka YCnyr no nogkrn4YeHUro

4.1.1. PaboTbl no nopkntodeHuto ABoHeHTa Kk Ycnyre BbinonHsaTcs Onepatopom nocne onnatbl AGOHEHTOM
CTOUMOCTW YCryriu no noaKmtoYeHnIo B NoSIHOM o6beMe, ecrn HOE HE ykasaHo B COOTBETCTBYOLLEM 3akase.

4.1.2. Tlocne 3aBepLueHus komnnekca paboT no noakntoydeHuto AboHeHTa k Yenyre OnepaTop TecTupyet Ycnyry
B COOTBETCTBUWN C €€ TEXHUYECKUMU NapameTpamu, onucaHHbIMU B COOTBETCTBYOLEM [1PUMOXEHUN C OnNUcaHnem
Yenyru n 3akase.

4.1.3. Tpw ycnelwHom pesynbTaTte TecTupoeaHusi OnepaTop ussellaeT AGOHEHTa O rOTOBHOCTU NPefoCTaBNAThL
Yenyry n HanpasnsieT ABOHEHTY NMOANUCaHHbIA AKT MPUEMKU YCryr No MOAKMHOYEHUIO C yKazaHUMEM CTOMMOCTM
NpeaocTaBneHHon Ycrnyru no MNOOKNKYEHWIO W AaTbl HadYana npefocTaBneHus Ycenyr, OAHOBPEMEHHO C
nepenayeit Konuu ykasaHHoro Akta npuemku YCnyr no noAKmroYeHWo No anekTpoHHOW novte. B TeveHne 5 (natu)
pabounx AHel co gHA monyveHus nognucaHHoro OnepaTtopom Akta Mpuemku Ycnyr no noaknoveHuto AGOHEHT
noanuceiBaeT ¥ HanpaenseT ero opuriuHan OnepaTopy Mo noyte ¢ OAHOBPEMEHHOW nepepayeil ero Konuu no
3neKkTpoHHOM nouTe. CuyeT — dpakTypa BbLICTABMSETCA B COOTBETCTBMM C HanoroBbiM KoaekcoMm Poccuiickoit
denepayumm

4.1.4. Onepatop Bnpase caaTtb YCryry no NogKMOHYEHUIO OCPOYHO.

4.2. MNpenocraBneHue u npuemka Yenyr

4.2.1. Ecnu uHoe He ykasaHo B 3akase, npepocTaBneHue YCNyrv HauMHaeTcs C AaTbl, ykaszaHHOM B AkTe
MPUEMKM YCIyru no NoAKMIOHEHNIO.

422. Onepatop BbicTaBnseT ABOHEHTY CYeT W AKT TMPUEMKM YCRyr Ha OCHOBaHUM  MokasaHui
aBTOMAaTU3MPOBAHHOW cUCTeMbl pacyéTos (panee - ACP) OnepaTtopa B COOTBETCTBUM C YCIOBUSIMM 3aKasoB K
Horosopy fo 5 (nsToro) uncna PacyeTHoro nepuoaa. AKT npuemku YCryr HanpasnsioTCs NO 3reKTPOHHOM nouTe,
OpurMHarnbl HampaBnATCA MOYTOBOW CBA3LID UMM KYpbEPOM C yBedOMneHWeM o goctaBke. CueT — ¢hakTypa
BbICTaBNAETCA B COOTBETCTBUW C HanorosbiM kogekcom Poccuiickoin denepauum.

4.2.3. AGOHeHT B TeueHne 5 (NsiTn) paBounx SHEil CO AHS NOMyYeHWs opuriMHana AKT MpUemKu Yenyr obsi3aH
noanucate AKT. B criyyae, ecnin 8 TedeHmne 5 (naTu) paBounx aHeit ABOHEHT He NOANUCHLIBAET NPEAOCTaBNEHHbIN
OnepaTopom AKT mpuemku YCryr u He npedoctasnseT OnepaTtopy MUCBMEHHOrO MOTUBUPOBAHHOMO OTKa3a,
yenyra cuntaeTcs npuHaToil AGOHEHTOM Ha Cymmy, yKasaHHy B AKTE npuemki YCryr, a AKT - NOANUCAHHbIM.



4.3. OTKa3 OT NpUeMKHU

43.1. AKT npuemku Ycnyr no TMOAKIIOYEHUIO U/Mnn  AKT  NpUemku Yenyr, noanucaHHele CTopoHamu,
YAOCTOBEPSIOT NPUeMKy AGOHEHTOM YCyrit N0 NOAKMIOHEHUIO W/unn Yenyrit, NpeaoCTaBneHHbIX eMy OnepaTopom
3a yKasaHHbIil Nepuof, B NOHOM obbeme.

4.3.2. Ecrnu ABOHEHT He NOANUChbIBAeT AKT MPUEMKM YCMyr no MOAKMOYEHUIO /MK AKT NpUeMKu Ycnyr n He
HanpasnsetT OnepaTopy B MUCbMEHHOM BUAE MOTUBMPOBAHHBIA OTKa3 OT WX MOAMUCAHWS B Te4eHWE 5 (nsTtwn)
paboumnx AHell co AHA NomyyYeHus Takux AKToB, Ycryra no NofKyeHuo/Yenyra cuutaeTcs NPUHSATON ABOHEHTOM
6e3 3ameyaHuit, a AKT - NOANUCaHHbIM Ha AeHb NognucaHus Takmx AkToe OnepaTopomM.

4.3.3. B cnyvae nonydyexuns OnepaTopoM MOTMBMPOBAHHOrO OTKasa ABOHEHTa OT noAnucaHus AKTa MpUEMKM
Ycnyr no noaknoueHuto, Yenyr CTOpoHbl NOANWUCLIBAKT NPOTOKON C AeTarnbHbIM ONUCaHEM HEAOHETOB, KOTOPLIE
[OMKHbI BbITh YCTPaHEeHb! C Lienbtlo nognucanns Takoro Akta. Onepartop yCTpaHAeT HeAo4EeTbl B COrnacoBaHHbIe
CTopoHamu Cpoku.

4.4, M3MeHeHUA B CpoKax peanusauuu

4.4.1. OnepaTop BrpaBe B OAHOCTOPOHHEM NOPsIAKE U3MEHSATL AaTy Havana npeAoCTaBneHns Yenyry, ecnu:

- onnarta CTOMMOCTU YCRyri MO MOAKMIOYEHNI0 HE NPOW3BEAEHa B COOTBETCTBUW C ycnosusimMu [lorosopa u
COOTBETCTBYHOLLEro 3akasa;

- ABOHEHT He npegoctasun Onepatopy HeobOXOoAUMYK WHMOpPMaLMio ANsS NOAKITHHYEHUS K Ycnyre B
cornacoBaHHble CTOpOHaMu CPoKu;

- ABOHeHT He npegoctaBun goctyn k OO6bekTy, He noAroToBun MOMELLEeHNE, WHPaCTPYKTYpy U
HeoBXOAMMOE LONONHUTENbHOe obopyaoBaHue B cooTBeTcTBUM co CTaThéi 5.4 [JoroBopa CBOEBPEMEHHO U B
nonHoM obbeme B cnyyae, ecnu Ans okasaHus Ycrnyrn Ha O6bekte AGOHeHTa MpeaycMOTpeHa ycTaHoBka
O6opynosaHus;

- ABOHEHT BHEC M3MEHeHMUs B 0GbEM U CPOKM peanusaumnn 3akasa,

- ABOHEHT He BbLIMNOSMHUM WHble AeiicTBUS, HeobxoauMble B UEnsx peanusauun 3akasa, B CpPOkM W B
COOTBETCTBUW C NOPALKOM, COrnacoBaHHbIMU CTOPOHaMU.

4.42. B cnyyae 3agepXku npefocTaBneHns Ycnyr no MOAKTHYEHUIO MO NpudnHE HEeCBOEBPEMEHHOTO
BbINMOMHEHUS UIN HEBbINOMHEHUS ABOHEHTOM cBOMX 0643aTeNbCTB No HacToswemy [Jorosopy, NPoAOMKatoLLErocs
Gonee 3 (Tpex) AHeir, OnepaTop BnpaBe NPUOCTAHOBUTL paboTbl B pamkax MpeaoCTaBneHus Yenyru no
noakmioYeHuo. Bo3oBHOBNeHWe paboT npowussoguTcs nocrne yeeaomneHus ABoHeHTom Onepatopa 06
YCTPaHEHUM MPUYUH, BbI3BABLUMX 33[EPXKy MNPEAOCTaBMEeHUs YCMyru Mo NOAKMIOYEHWO W CornacoBaHus
CTopoHamu HOBOW AaThl MOAKMOYEHUR K Yenyre.

5. MpaBa u 06a3aHHOCTU CTOPOH.

5.1. OnepaTop Brpase:

5.1.1. MpuenekaTb AN OKasaHus Ycnyru Mo MNOLKMIOYEHWIO, BbIMONHEHWIO paboT no TexHu4yeckomy
OBCMYXVBaHMIO U Ap., TPETbUX NL, OCTABasiCb OTBETCTBEHHBIM 3a UX AECTBUS Kak 3a CBOW COOCTBEHHbIE. Mpm
aToM AGOHEHT AaeT CBOE cornmacue Ha nepedady TpeTbuM Nuuam AaHHbix o6 ABoHeHTe, HeobXoaumbix Ans
okasaHusa Ycnyr no [Jjorosopy.

5.1.2. TpuocTaHOBUTL OKasaHue YCryr B Crny4asx, NpeayCMOTPEeHHbIX HAacToSLWMUM [JoroBopoM.

5.1.3. W3MeHsITb B OJHOCTOPOHHEM MOPSAKE Tapudbl B COOTBETCTBUW C MOPSAKOM, U3NoxeHHom B n. 5.2.1
[Horosopa.

5.1.4. B cnyyae ecnu ABOHEHT B TeueHue 2 (4ByX) kaneHAapHblX MecAueB C AaTbl OKOHYaHus PacyeTHoro
nepvoaa He onnayusaeT/onnavnsBaeT He B MOMHOM o6beme OKasaHHble YCMyru - yCTaHaBIMBAETCs aBaHCOBas
cucTema onnatbl No cornatueHnio CTOpoH.

5.2. Onepartop obs3aH:

5.2.1. WsBewatb ABoHeHTa yepe3 Cait OnepaTopa 06 M3MEHeHW Tapudos W (MNK) TapudHbIX NNAHOB AN
onnatbl Ycnyru He meHee Yem 3a 10 gHeil [0 BBEAEHWS HOBbIX TapuOB U (Uni) TapuHbIX NNaHoB NGO nyTem
pasMeLLeHUs COOTBETCTBYIOWEN MHdopMauun Ha caiT OnepaTtopa B UHOPMaLMOHHO-TENEKOMMYHUKALIMOHHO
cet "UHTepHeT" www.ttk.ru. CTOPOHbLI NPU3HAIOT, YTO M3BELUEHUE 05 W3MEHeHWUN Tapudos W (Unn) TapUPHbIX
nnaHoB AN onnaThl YCRyr CBS3W, BO3MOXHO OCYLUECTBMATb Yeped ykasaHHbli AGOHEHTOM aApec 3MeKTPOHHOW
nouthl B n.14.14 Jorosopa, He MeHee yeM 3a 10 (OecaTb) KaneHaapHbiX AHEN A0 BBEAEHUS B LEACTBUE TaKnX
U3MEHEHWN. ‘

5.2.2. [eiicTBYys B KayecTBe onepaTopa CBA3M, okasbiBaTb AGOHEHTY YCryrn B COOTBETCTBUM C AEWCTBYHOLNM
3aKOHOAATENLbCTBOM P®, TeXHWYECKUMW HOpMamu - U npasunamu, MULEH3UAMU W YCNOBUAMU HacToALero
[Horosopa.

52.3. WUssewatb AGOHEHTa O npoBeAEeHUM NMaHoBbIX nNpodunakTuyecknx paboT nyTem pasMeLleHus
nHcpopmaumu Ha Caiite OnepaTtopa unu UHLIM CNocoGom.

52.4. YcTpaHsaTb HEWCMpaBHOCTW, MPENATCTBYOLWME MOMb30OBAHWID YCriyramn, C Y4eTOM TeXHUYECKOoW
BO3MOXHOCTU B CPOKM, yKasaHHble B [Npunoxenun Ne1.1 k [orosopy, 3a MCKMHOYEHWEM CryvaeB OTCYTCTBUSA
Aoctyna Oneparopa K MeCTy noBpexaeHus (asapuu). HencnpasHOCTH, BO3HUKLIME MO BUHE ABOHEHTA, YCTPaHATb
C Yy4YeTOM TEeXHUYECKUX BO3MOXHOCTEN 3a [OMOMHWUTENbHYK Mnaty B COOTBETCTBUW C YCTaHOBMEHHbIMU

Onepatopom Tapudamu. CTOpOHbl BhpaBe yCTaHOBUTL B 3akase Ha YCNyry WHble CPOKU YCTpaHeHus
HeucnpasHOCTEN.
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52.5. ObecneusBaTb KayecTBO YCrNyr B COOTBETCTBMM C YCnoBusMM Hactosiiero [orosopa. [lopsaok
yCTpaHeHNs HeucnpasHocTe onpegensercs CornalieHnem o6 JKCnyaTauMoHHO-TEXHNYECKOM B3aWMOAENCTBUM
CropoH (Mpunoxexue Ne1.1 k Jorosopy).

5.3. ADOHeHT BnpaBe:

5.3.1. B cnyyae Hecornacus C W3MeHeHUsAMU TapudoB U (nu) TapudHblX nnaHoB Ha Ycnyru Onepartopa
cornacHo n. 5.2.1. JoroBopa, OTKasaTbCs OT uUcrnonHeHws [Lorosopa unu otaenbHoro 3akasa K [lorosopy B
OOHOCTOPOHHEM MOPSAKE MYTEM HanpaBeHUs COOTBETCTBYHLUEro NMUCbMEHHOro ysegomnexusi OnepaTtopy B
cpoku, obecnednBaoLime nonyyeHve OnepaTopomM yBeAOMIEHUst A0 AaTbl BBEAEHVS B [AECTBME HOBbIX Tapugos
v (Mnu) TapucHbix nnaHoB. OTCyTCTBME B yKasaHHbI CPOK NMUCbMEHHOro yeBeaomneHus B aapec Onepatopa
o3Havaet cornacue AGoHeHTa Ha Mosfb3oBaHve Ycnyramu rno uamMeHeHHbIM Tapudam u (MnNu) TapuHbIX NNaHos.
Mpu HEOBXOAUMOCTH, ANS aKTyanusauuu Tapudgos U (Mnu) TapudHbIx nnaHos, CTOPOHbLI NOAMUCHIBAOT 3akas Ha
Ycnyry B HOBOW pegakuuu.

5.3.2. OGpatutbcs k Onepatopy 3a NpefcTaBreHUeM AOMONMHUTENbHOW WHGOPMaLnn 06 okasaHHbIX Ycnyrax
(«OdeTanusaums cyetar) No ykasaHHbIM ADOHEHTOM Aatam Unv nepuoay, 3a YTO MOXET B3UMaTbCA OTAeNbHas
nnata B COOTBETCTBUWM C yCTaHoBMNeHHoW OnepaTopoM CTOUMMOCTbIO. [leTanu3auus cyeta no TeneMaTtuveckum
ycrnyram CBSA3W COAEPXWT AaHHble O BPEMEHV W MPOLOMKWTENbHOCTM ceaHcoB poctyna (6es ykasaHus
noceLjaemMblX CanToB).

5.3.3. OrtkasaTbca OT BCex nubo kakwx-nubo w3 Ycnyr, nucbMeHHO yseaomus OnepaTopa He MeHee 4em
3a 30 (TpupuaTk) KaneH4apHbIX gHEN Lo npegnonaraeMoi AaThl OTKHOYEHNUS Yenyru.

5.4. AGOHeHT 0b6s13aH:

5.4.1. BbinonHsTb Bce TpeboaHust PefepanbHoro 3akoHa «O CBA3U», MHOE [eiCTBYIoLIee 3aKOHO4aTeNbCTBO
Poccuiickoit defepauuu, ycrnosus HacToswero [Jorosopa, Bkntodas MNMpunoxerus, [JononHutenbHbie cornalleHus
1 3akasbl, SBNSOLMECS HEOTHLEMIIEMO YacTbio HacTosLero [lorosopa.

5.4.2. Onna4veaTtb YCnyrv B NOpsAKe U B CPOKW, MPEAYCMOTPEHHbIE HAaCTOSALWMM [JoroBOpOM, a Takke perynspHo
cneauTh 3a COCTOsSHMEM cBoero JlMueBoro cyeTa, Ha KOTOPOM YYWTblBAeTCA BCS  MHPOpMauus o
npenocTaBneHHbIX ABOHEHTY Ycnyrax U npou3seieHHbIX UM nnarexax.

5.4.3. CBOEBPEMEHHO, HE PEeXe OJHOro pasa B HeAemn, 4vTaTb U MpUHMMaTb K CBEAEHUI0 WHdOopMauuto,
Hanpaensemyo OnepaTopom Mo 3nNeKTPOHHOMY afpecy, ykasaHHomy ABoHeHTom B n. 14.14 [loroBopa, a Takxe
pasMeLleHHyo B JInuHoMm kabuHeTe.

5.4.4. HesamennutenbHO B NMCbMEHHO hopme coobaTts Onepartopy:

- O npekpawleHun y ADOHeHTa npaea BnageHus v (unv) nonb3osaHus OBbLEKTOM, B KOTOPOM OKa3biBalOTCH
Yenyru, :

- 06 M3MEHEHUWM CBOEro HauMEHOBaHWS, CMEHe lpWAUYECKoro U (Mnun) noytosoro agpeca, GaHKOBCKUX
PEeKBU3NTOB, HOMepa TenedoHa, hakca, agpeca NeKTPOHHON NoYThI;

- 06 yTparte naeHTUPUKaLMOHHOrO MOAYNS (CUM-KapThbl).

B cnyyae HeusBeLleHUss UM HapylweHus HacToswero nyHkta AGOHEHT CaMOCTOSTENbHO HEeCeT BCe PUCKK
HaCTyneHna HeraTMBHbIX NOCNEACTBUN 1 06a3yeTcs BO3MeCcTuTbL OnepaTopy NOHEeCeHHbIe B CBA3W C HapyLUeHWeM
AaHHOM nyHkTa [Jorosopa ybbiTku.

5.4.5. OBecneunBaTtb KOHPUAEHUNANBHOCTb MPUCBOEHHbLIX AGOHEHTY AyTEHTUMUKALMNOHHBIX AaHHBIX. AGOHEHTY
3anpeLjaeTcs pacnpocTpaHaTb AyTEHTUPUKALMOHHbBIE AaHHbIe Kak CBOU, TakK WU CTaBLUNE EMY U3BECTHbIE AaHHble
TpeTbux nuy, nonb3ywwuxca Ycnyramy Onepartopa, BkAYas o6WEAOCTYNHbIE Pecypcbl WUHTEPHET-CETU
(dpopymbl, 4aThl U T.0.).

54.6. Cobnopgatb npu  UCMonb3oBaHuuM  Ycnyr, okasbiBaemblx OnepatopoM, HOPMbl  POCCUIACKOro
3aKkoHofarenbCTBa, B TOM yucne: B obnactu peknambl, MHpopMauum v nHpopmaTusaumm, naTteHTHoro npaea,
aBTOPCKOro npasa W CMEeXHbIX MpaB.

5.4.7. O6ecneynTb pocTyn nepcoHana Onepartopa W/WUNW NPUBMEYEHHBLIX UM TpeTbux Nuy Ha OObekT ¥ B
nomelleHns ABoHeHTa Ans nposefeHus paboT No MNOAKMHYEHU K Ycnyram U OCYLUECTBIIEHWUS aBapuiHO-
PEMOHTHbIX paborT.

54.8. Ha Bce Bpems peictsust HacTosiwero [loroBopa ofecneynTb COrnacoBaHWe W pelleHne BeCex
aAMUHUCTPAaTUBHbIX, (PUHAHCOBBIX W TEXHUYECKWX BOMPOCOB Ha TeppuTtopun cBoero OObekTa, noMelleHus
(30aHusA) ana opraHusauuu npepocTtaeneHuss OnepaTtopoM Ycnyr. Ecnu gns peanusauuu 3akasa ot AGOHeHTa
noTpedyeTcs nony4YeHne Kakux-nmbo NUUEH3Ni W/unu paspeLleHnii, Kak To: NMpaBo UCMONb30BaHUA TeNedOHHOW
kaHanusauuu, He OTHOCALLENCS K BeAEHWUIO onepaTopoB OOLLEro nofib30BaHWs, AN OpraHusauuy NUHWIA CBA3K,
npaBo gocTtyna Ha O6bekT, paspellenne Ha yctaHoBky O6opynosaHusi, AGOHEHT obecrneynT nonyyeHue Takux
NULEH3NA n/unu paspeLleHnini y COOTBETCTBYIOLUX OPraHOB/XO3SNCTBYHOWMX CyGLEKTOB CBOEBPEMEHHO U 3a CBOIA
CYeT.

5.4.9. ObecneuuBaTb COXPaHHOCTb U He BMelMBaTbcs B paboTy ofopyaosaHus OnepaTopa, nepenaHHoro
ABOHeHTY Ha nepuog okasanus Ycnyr no [Jorosopy, U He OCyLLEeCTBNATL CBOMMMU CUNaMin UN CUamin TPETbUX N
TeXHU4eckoe obCnyxusaHmne unv pemMoHT obopygosarus OnepaTopa.

5.4.10. OBecneunts TexXHWYecKUe, afMUHUCTPATUBHLIE M MPOrPaMMHbIE Mepbl, HeoBXOoAUMbIE ANS 3aLUUTbI
o6opyAoBaHUsi AGOHEHTa OT HECaHKLMOHMPOBAHHOrO [OCTyNa TPeTbUX Ny U noTpeBnerus Yenyr
HEYCTAaHOBNEHHbIMU NMLAMK, NPUHUMATL HafnexalMe Mepbl N0 TakoW HacTpoike W 3aluTe CBOEro
ofopynoBaHus, KOTOpble MPensTcTBoBanu Obl HegoBpOCOBECTHOMY MCMONb30BaHUKD 3TOr0  060PYA0BaHMS
TPETEUMU  NNLamu.  ABOHEHT HEceT MOMHYl OTBETCTBEHHOCTb 33 TEXHUYECKYI0 JKCTyaTauuio  CBOEro
obopynoBaHus, BKMOYas MporpammMHoe  ofecnedyeHune (NoLAepxaHWe MCNpaBHOrO  (YHKUMOHUPOBAHUS,
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BbINOSIHEHME PErnameHTHbIX W PEMOHTHbIX paboT, KOHMUrypupoBaHWe, afMWHUCTPUPOBaHWE, ynpasneHue
[OCTYNOM Kk 0B0pyAOBaHNIO, B TOM YUCHE yNpaBneHue AUCTaHLMOHHBIM AOCTYMOM K YCryram, okasbiBaeMbiM Ha
€ro OCHOBE), a TaKKe BbiMoNHeHWe TpeGoBaHui MHDOPMALMOHHON ©e3onacHoCTU B mpouecce notpebneHus
Yenyr. AGOHEHT [OMKeH onepaTuBHO (B TeyeHwe vaca) cBssatbcs ¢ Onepartopom npu obHapyxeHun cry4aes
HECaHKLMOHNPOBAHHOrO NOTpeBneHuss YCnyr HeyCTaHOBMEHHbIMW NMLUAMW C UCNonb3osBaHneM oBopynoBaHUsA
A6oHeHTa unu obopyaosaHus Onepatopa, nepegaHHoro AGOHEHTY Ha nepuoa okasaHus Ycnyr no [Jorosopy.
ABOHEHT KoMneHcupyeT Onepartopy YObITKM B crnydae yTpaTbl unu nospexaeHus O6opyaosaHus (3a
UCKIOYEeHUEM YObITKOB, BO3HUKLLUX MO BUHe OnepaTopa) B COOTBETCTBUW C AEUCTBYOLWMM 3aKOHOLATENbCTBOM.
5.4.11. ABOHEeHTY 3anpeLyaeTcs coBepLlaTb AeCTBUS, KOTOPbIE MOTYT NOBMEYbL HapyLeHWe HopMasbHOW paboTs
apyrux AGOHEHTOB W/Wnu nonb3oBaTeneit Ycnyr, a Takke UCNonb3oBaTth npegoctasnsemsie Onepatopom Ycnyru
Takum obpasom, yToBbl 3TO CO34aBano yrpody 340poBbld M GesonacHocTu nogen, ©GesonacHocTU U
o6opoHocnocobHOCTU rocyapcTea.
6. CroumocTtb Yenyr
6.1. Ecnu uHoe He ykasaHo B 3akase, CTOMMOCTb Ycnyru, npegoctasnsemoit Onepatopom AGOHEHTY B pamkax
3akasa, COCTOUT U3:
- €4VHOBPEMEHHOW CTOMMOCTU YCyr N0 NOAKMIOHEHUIO;
- eXEeMECSYHON CTOUMOCTU YCnyru.
CToumocTb ykasbiBaeTca B 3akase B poccuiickux pybnsx 6es yyeta HOC u kakux-nubo UHbIX
CYLLECTBYOLMX UM BBOLUMbIX BMOCMNEACTBUM HANoroB v nownvH. MpuuuTtakowmecs OnepaTopy CyMMbl
3a oKasaHHble Ycnyru yeenuuusatotcs Ha cymmy HAC B pasmepe, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccuiickon degepauun.
6.2.lena [Jorosopa, Ha Becb CpPOK AeicTBus [JoroBopa, He AomkHa npesbiwate 60406,8 (LecTbAecaT ThiCaY
yeTblpecta wecTb) pybneir 80 «koneek, B ToM uucne HAC, npeaycMOTPEHHbIA AEUCTBYHOLLUM
3akoHogaTtensctBom P®. Llena [lorosopa sBnsietcs TBephoW W He HanaraeT Ha ABGOHeHTa 06A3aTenbcTs
3akynatb Ycnyru Ha Bclo UeHy [oroeopa. B ueHy [loroBopa BKMO4YeHbl BCE pPacxofpl, CBA3aHHbIE C
Hagnexalwum BbinonHeHWem o6si3aTensctB no [oroBopy (C Y4€TOM pacxXofoB, Hamnoros U Apyrux

obsizaTenbHbIX NnaTexen).

7. YcnoBusi Onnartbl
7.1.Cucrema onnartbl Ycnyr ykasbiBaeTcs B 3akase. BoaMOXHbl crnefyoLlne Buabl onnaTtbl:
- aBaHcoBas CUCTEMS;

- onnara ycnyr nocpeacTBoOM OTIOXKEHHOrO nrnaTexa.

7.2. Ecnu 3akasom k [JoroBopy onpeneneHa aBaHcoBasi cuctema onnarbl Yenyr Oneparopa, To He nosgHee S
(nsiTn) paBounx aHeir o Hadana OTyeTHoro nepuoga, OnepaTtop BbicTaBnseT AGOHEHTY cyeT Ha onnaty Ycnyr
OtyeTHoro nepuoga. AGoHEHT 06si3aH onnaTuTb BbiCTaBMeHHbIn OnepaTopom cyeT He nosaHee 3 (Tpex) pabounx
AHeW [0 Hayana onnadusaemoro OTyeTHOro nepuoga. OnepaTop MMeeT Npaso HE MNPeaocTaBnATb Ycnyru
ABOHEHTY Mpu NOMHOM UCMOJb30BaHUKU CPeacTB Ha ero JIMuesom cyete Unn npu HeaoCTaToO4HOCTU CPEeAcCTB Ha
NuueBoM cyeTe 4Ns CUcaHUA exeMecayHoin ABoHeHTCKo nnatbl. JocTyn AGOHeHTa Kk Ycnyram Bo3o0HoBNSETCS
nocne nonosiHeHuss AGoHeHTOM ceoero Jluuesoro cyeta B o6bemMe, HeoBXOAMMOM U AOCTaTOMHOM ANA CucaHus
exemecayHon AGOHEHTCKOW nnatel B NOSIHOM obbeme.

7.3. Ecnu 3akasom k [loroBopy npefycMoTpeHa cuctema onnartbl YCrnyr nocpeicTBOM OTMOXEHHOro nnarexa,
Onepatop BbicTaBnseT AGOHEHTY CYeT Ha onnaTy (hakTWYecku okasaHHbiX Ycnyr He nosgHee 5 (nsToro)
yucna PacyeTHoro riepuofa c nepefadeit ero Konuu no 3MeKTPOHHOW NoyTe U nocneayrlum HanpasneHnem
opuruHana ABGOHEHTY no nouvTe.

Mpu onnaTte Ycnyr NoCpeAacTBOM OTNOXEHHOro nnatexa AGOHeHT onnayusaeT cyeT 3a Ycnyrn OnepaTopa He
nosaHee nocrnegHero ynucna PacyeTHoro nepuoaa.

7.4. B crny4ae HeonnaTtbl cyeTa B YCTaHOBMEHHbI cpok, Onepatop Brnpase NpUOCTaHOBWUTL OKasaHwe Ycnyr
ABoHeHTy. OnepaTtop BO30GHOBNSET okasaHue ABGOHeHTy Ycnyr B TeveHue 1 (opgHoro) pabouyero gHs CO AHA
npeabssneHns ADOHEHTOM MNaTeXHbIX JOKYMEHTOB, NMOATBEPXKAAMOLLUMUX NUKBUAALMIO 3340MKEHHOCTU No onnare
Ycnyr B nonHoMm ofbeme AN TenemMaTW4Yeckux YCnyru cBsisu U B TedeHue 3 (Tpex) paboumx AHen — Ans
TenegOoHHbLIX U UHBIX YCIYr CBS3N.

7.5. Ecnu vHoe He ykasaHo B NpunoXeHusix unu 3akase, B cry4ae ecnu nofknwodeHve ABoHeHTa Kk Ycnyram
NPOU3BOAUTCA HE C Havana KaneHAapHOro mecsiua (HemornHblA kaneH4apHbl mecsy), AGOHeHTCKas nnata v
BXOAALMA B HE€ TpauK/KOMMYECTBO MUHYT PacCHUTLIBAIOTCA NPOMOPLUOHANLHO KOMUYECTBY AHEW, OCTaBLUUXCS
[0 KoHua OTYeTHOro nepuoaa.

7.6.  AGoHeHT obs3aH onnaunBaTb ABOHEHTCKyl nnaTy 3a Ycnyru 4O MOMEHTa NpekpalleHus LedcTeus
HacToswero [JoroBopa. AGOHEHT Brpase BHOCUTb aBaHCOBbIE MnaTexu B pasmepe GonblieM, Yem AGOHEeHTCKas
nnata 3a Ycnyru.

7.7. - Ecnvu B 3akase He ykasaHO WHOe, onrarta MONHOWM CTOMMOCTW YCMyr Mo MOAKMIOYEHUIO MPOU3BOAUTCS
AGOHEHTOM aBaHCOBbIM METOAOM B TeYeHue 7 (cemu) paboyux aHeit ¢ AaThl BCTynneHus 3akasa B cuny.

7.8. Onnata croumocTn ycnyr no [lorosopy, ocywecTensercs B py6nsx Poccuiickoit depepauun B
GesHanuyHol dopme no peksusutam OnepaTopa, ykasaHHsiM B [lorosope. He gomyckaeTcs OCYyLLecTBMneHne
ABOHEHTOM onnatebl 3a YCriyru 4epes TepMmuHanbl onepaTopoB nnaTexHbiX cUcTeM. [leHexHas cymma
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(KOMWUCCHOHHBIE), yAepxuBaemas ¢ AOOHEHTa KpeaWTHbIM Yy4pexaeHuem (6aHKOM), OTHOCUTCHA Ha pacxodbl
ABOHEHTa ¥ B CYET onnaTthbl YCnyr He BKNYaeTcs.
7.9.  Yuer Ycnyr AGOHEHTa OCyLLECTBMAETCA Ha OCHOBaHWW AaHHbBIX ceptudmumposantoin ACP Onepartopa.
WMHpopmaumss ACP Onepatopa MpUHUMAaeTCcs Kak enUMHCTBEHHOE U [OCTaTOYHOe OCHOBaHWe Ana yyeTa
noTpe6neHHbix AGOHEHTOM YCnyr 1 BbICTaBMNEHWUS CYETOB U HE MOANEXWUT [OKa3blBaHWIO CO CTOPOHbI Onepartopa.
7.10. Tpu HeoBxogumoct Onepatop 1 AGOHEHT OCYLIECTBNSAIOT CBEPKY B3aMMOPac{eTOB NO HACTORLEMY
[orosopy. AKT CBEpKM B3aumopacyeToB cocTasnsercs OnepatopoM B ABYX 3K3EMNNAPax W noanuceiBaeTca €ro
YNOMHOMOYEHHbIMU NpeAcTasuTensmu. B TeveHnne 10 (gecsaTu) kaneHaapHbIx OHen c paTbl nony4YeHus oT
Onepatopa AKTa CBEpKM B3aumopacyeToB ABOHEHT 06si3aH MoAnncaTh AaHHbIA AKT W HanpasuTe ero Oneparopy.
B cnyyae ecnv B TeyeHWe ykazaHHOro cpoka ABGOHEHT He Hanpaenset B aapec Oneparopa noanucaHHbIA AKT
CBEPKM B3aMMOPaCcYeToB WM MOTWBMPOBAHHLIE BO3PaXEHUS MO MOBOAY AOCTOBEPHOCTY coAepxalyencs B HeM
WHGOPMaLWK, AKT CBEPKM CYUTAETCs MOANMCaHHbIM ABOHeHTOM Ges pacxoxaeHun B pepakuun Onepartopa.
CTOPOHbI AOTOBOPUINCH, YTO KOMUM AKTOB CBEPKM B3aMMOPACHETOB MOryT HanpasnsiTecst CTOpoHamu Apyr ApYry
MO 3MEKTPOHHOMN NoYTe, C NoCneayoLWnM HarnpasneHem opurnHanos.
7.11.  dakT nocTynnexus Ha cueT Onepatopa asaHca ABOHeHTa no HacTosLemMy [loroopy ABNAETCS NOMHbIM U
6e30roBOPOYHbLIM aKLENTOM (MPUHSTMEM) yCroBWA AaHHoro [lorosopa, TO ecTb ABOHEHT B COOTBETCTBUM C
OENCTBYIOLWMM 3akoHofaTenbCcTBoM (n.3 cT. 438 [paxaaHckoro kopekca P®) paccmatpuBaeTca Kak nuuo,
BCTynuBLee ¢ OnepaTopoM B JOrOBOPHbIE OTHOLLUEHUS.
7.12. Onnara Npou3BOLUTCS U3 CPELCTB OT WHO, NPUHOCHLLEN AOXO0A, AeATEeNbHOCTY Bes3Hanu4yHbIM pacyeToMm
nyTem nepeyucrienns SeHexXHbIX CPeCTB Ha pacyeTHbIv cyeT OnepaTopa B Te4eHue 7 (cemwu) pabounx aHew
¢ gatbl nognucadus CTopoHaMy YHUBEpCcanbHoOro nepeaaToyHoro AoKyMeHTa.

8. OtBeTcTBEeHHOCTb CTOPOH

8.1. 33 HeucronHeHWe nuBO HeHaanexaljee ucnonHeHue obsizatenbcT no [orosopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLMM 3akoHodaTencTeom Poccuiickon denepaumi.

8.2. Hu oaHa 3 CTOPOH He HeceT OTBETCTBEHHOCTU nepes Apyroit CTOpoHoi 3a MioGble KOCBEHHbIE NoTepy
WAV UX NOCMEACTBUS, B YACTHOCTU 3@ OCTAHOBKY MPOW3BOACTBA, yTpayeHHbI BU3HeC nnv Bbirody, He3asncumo ot
TOro, MOrMa UNu HeT aTa CTOpPOHa NpeABUAET BO3MOXHOCTb Taknux NOTEPb B KOHKPETHOW CUTYaLny.

8.3. ABOHEHT HeceT OTBETCTBEHHOCTb 3a NioBble AeCTBIAS TPETLUX NUL, UMEBLUME MECTO No BuHe ABOHeHTa
Mpy¥ NCNOMb30BaHWUN NONb3OBATENLCKOrO (OKOHeYHoro) obopyAosaHus ABOHeHTa, AyTEHTUMDUKALMOHHBIX AaHHbBIX
ABoHeHTa, aboHeHTCKoro Homepa wunw IP-agpeca, BolaeneHHoro AGOHEHTY, a Takke UX NoCcneacTeuns.

8.4. MpaH1La OTBETCTBEHHOCTW UCMPaBHOro hyHKLINOHMPOBaHWS 06opyAoBaHMA OnepaTopa 3akaHunBaeTcsa Ha
MOPTY 3TOro OGOPYAOBAHMS, BbIGENEHHOM AMs MOAKMIOYEHWUS MONb30BaTenNbCkoro (OKoHe4Horo) obopyaosaHus
ABoHeHTa. MpaHunLbl oTBETCTBEHHOCT OnepaTopa npu NpeAoCTaBNeHNN YCIyr TENedOHHO CBA3N ONpeaenAtoTCs
VHOVBUAYANbHO, B 3aBUCMMOCTU OT TEXHOMOrMM nogkntoyeHns AGoHeHTa. CTOpOHbI Brpase yCTaHOBUTDL B 3akase
Ha YCNyry UHbIE YCrOBWA rpaHuLibl 30Hbl OTBETCTBEHHOCTY Mexay OnepaTopoM 1 AGOHEHTOM.

8.5. OnepaTop He HECET OTBETCTBEHHOCTYU 3a paboThl, Heobxo4nMble ANS peanusaLmnm 3akasa, BbINONHAEMbIE
ABOHeHTOM 6e3 KOHTPONs, PyKoBOACTBA W/unu Ges npefycCMOTPEHHO# OTBETCTBEHHOCTH Onepatopa, a Takke 3a
MOBPEXAEHUS, BbI3BAHHbIE  AEGWCTBMAMM,  YNYLWIEHWSIMU  UNU  HapylweHuem  Hactosiwero  [loroeopa
YNONHOMOYEHHBIMU TMLiaMu ABOHEHTa.

8.6. B criyyasix, ecriv no suHe OnepaTopa NPOUCXOAUT 3aAepKka Hayana npegocTasrneHuns Ycnyru, AGOHeHT
BrpaBe B3bickaTb ¢ OnepaTopa neHn B pasmepe 0.1 (HOMb Lenbix oAHa aecsTas) % OT CTOMMOCTW YCryri no
NOOKMHOYEHVIO, HaYUCNSEMble 3a KaXZYyl MOMHYK HeAemnto 3afepXKu, COBOKYNHas CymMma KOTOpbIX He LoShKHa
npeebilwaTth 4% OT yKa3aHHOW CTOMMOCTW YCryru no NOAKMHOHEHNHO.

8:7s Ecnn MHOe He ykasaHo B COOTBETCTBYKLWEM MpunoxeHun ¢ onucaHuem Ycnyru unv 3akase, Onepartop
rapaHTupyeT KoadhuLUmMeHT JocTynHocTh Yenyrn He meHee 99.9%.

B cny4ae HapylweHus gaHHoro obssatenscrea no suHe Onepatopa AGOHEHT UMEET NpaBo Ha Nnony4eHue
KOMMEHcaLuun, Npy pacyeTax KoTOPOoi NPUHUMAETCS, YTO CTOMMOCTb OAHOrO Yaca coctasnset 1/720 oT BennunHbl
DUKCMPOBAHHOM - @XeMecsaYHON nnaThl, ykasaHHoi B 3akase. Bpems MpepbiBaHns npefocTasnieHus Ycnyru (3a
BbIYETOM HE KOMMEHCMpPYEMOro BpemeHy MpepbiBaHus NpeaocTaBnerns YCnyru CornacHo ykasaHHoMy B AaHHOM
NyHKTEe KO3POULIMEHTY AOCTYMHOCTW) OKPYrfisieTcst 4O LEenoro Konmu4yecTBa 4Yacos crieaylowum obpasom: B
BonbLUY CTOPOHY, ECMU HEMOMHBIA Yac coctasnsieT 6onee 30 nocrnenoBaTebHbIX MUHYT, B MEHbLLYHO CTOPOHY,
ecnu HenonHelh Yyac coctasnseT 30 U MeHee nocneaoBaTenbHbIX MUHYT.

KomneHcaunst npeactaensieT coboit copasMepHoe yMeHbLUEHWE CTOMMOCTW YCMyrn B Ccnyyae, ecnv
MNpepbiBaHne NpefocTaBneHnss  YCnyru MpeBbICUNO  HEKOMMEHCUMPYEMOE BpeMms  (3Ha4yeHue KOToporo
onpedenseTca B COOTBETCTBUW C  KOIPPUUMEHTOM [OOCTYNHOCTW, MpUBELEHHbIM B COOTBETCTBYOLLEM
MpunoxeHur). KomneHcauus NpUMEHSIETCS K CYETY, BbICTABMEHHOMY B TOM nepwoAe, B kotopom OnepaTtopom
Obin 3akpbIT JIUCT peructpauuu npobrnemM (3NeKTPOHHbIM AOKYMEHT WHopMauvoHHOW cuctembl OnepaTopa,
coaepxalyuii uHdopmaumto o npobneme oT MOMEHTa ee BO3HUKHOBEHUA A0 3aKpbiTWUS). 3anpoc Ha KoMmeHcauuio
HanpaBnAeTCA NO SreKTPOHHOW MouTe, ykasawHoun B n.14.14 [orosopa, He no3gHee 10 (pecsToro) uucna
crneaytoulero 3a PacyeTHbIM NepuosoM, OpuriHan Hanpaensercs noytoil. Ecnu Takoi 3anpoc ot ABOHeHTa He
NOCTYNWUM B YKa3aHHbIA CPOK, TO NepepacyeT He NPOU3BOAUTCS.

Obuwas cymma komMneHcauun He MOXeT npesbiwaTb 20% (4BaauUaTh NPOLEHTOB) OT CyMMbl EXeMECSHHON
nnatbl CTOMMOCTY YCnyr 3a nepuos, B KOTOPoM Gbina okasaHa CooTBETCTBYyLas Yenyra.
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8.8. B cnyvasx, ecriv no BuHe AGOHEHTa NPOUCXOANT 3aAepxka Ha1ana npepocrtaenenHus Ycnyru, Onepatop
Brnpaee B3bickaTb C AGOHEHTa neHu B pasmepe 0.1 (Homb Uenbix ofHa AecsTas) % OT eAVWHOBPEMEHHOW NnaThbl
CTOMMOCTH YCMYTU NO MOAKMIOYEHMIO, HAUMCNIsieMbIe 32 KaXKAYIO NONHYI0 HEAENIo 3aA8PXKY, COBOKYMHas cymma
KOTOPbIX HE AOMKHA NpeBbiaTb 4% ykasaHHO# CTOMMOCTH Ycryru no NoAKmYEHNto.

8.9. B criyyae npoCpouKi nnaTexewn, KoTopbie ABOHEHT [OSMKEeH NMPOW3BECTU B COOTBETCTBWMA C YCNOBUAMU
[lorosopa, OnepaTop Brpase B3bickaTb C AGOHEHTa NeHu B pasmepe 0.1 (Honb Uenbix oAgHa aecsTas) % OT CyMMbI
NPOCPOYEHHbIX MNaTexel 3a Kaxablh AeHb MPOCPOYKW, €cnn MHOE He NPEAYCMOTPEHO B COOTBETCTBYHOLLEM
MpunoxeHun.

8.10. B cnyyae HapyweHus AGOHEHTOM CBf3aHHbIX C OKasaHWeM Yenyr TpeboBaHuil, yCTaHOBNEHHbIX
3aKOHOAATENLCTBOM Poccuiickoi degepauni 1 HacTosLLMM [LoroBOpoM, B TOM YWCNE HapYyLLUEH!S CPOKOB onnate
okasaHHbIX Ycnyr, OnepaTtop Bripase NpUOCTaHOBUTL OKasaHwue Ycnyr A0 yCTpaHEeHUs HapyLueHus, NMUCbMEHHO
yBeaomme 06 3ToM AGoHeHTa. CTOPOHbI NPU3HAIOT, YTO HanpasneHue yBeaoMIeHNs O npuocTaHoBneHnn Ycnyr
NOCPEACTBOM 3MEKTPOHHOM MOYThI NPUSHAETCH HAaANEXallMM NMCbMEHHbLIM YBEAOMITEHNEM ABOHEHTA.

8.11. OnepaTop He HeceT OTBETCTBEHHOCTU 3a COAepXxaHune WHopmaumuu, nepenasaemont AGOHEHTOM No
CETsIM 3NEKTPOCBA3N.

9. OcHoBaHUSA OCBOGOXAEHUA OT OTBETCTBEHHOCTU

9.1. CTOPOHbI OCBOBOXAAIOTCA OT OTBETCTBEHHOCTU 3a YacTU4YHOE 1N NoMHoe HeucrnornHeHne oba3aTensCTs
no HacTosLeMy [JoroBopy Npu HACTyNMEHUK yCNoBUIA, M3NOXEHHbIX B M. 14.2 nacTosiero florosopa.

9.2. OnepaTop He HeceT OTBETCTBEHHOCTW mnepen ABoHeHTOM 3a Yylilepb nwoboro poaa, MOHECEHHbI
ABOHEHTOM 13-3a yTepu CBOWX AYTEHTUPUKAUMOHHbIX AaHHbIX, a Takke B cnydae HEeCaHKLMOHNPOBaHHOro
[OCTYNa TPETUX WL K AYTEHTUDUKALMOHHBIM AaHHbIM ABOHEHTa nmb0 K BblaeneHHo! ABOHEHTY NUHUK CBA3N.
9.3. OnepaTop He HeceT OTBETCTBEHHOCTM MO HacTosLieMy [JoroBopy B Creaylolmnx crny4anx.

9.3.1. 3a KayecTBO YCNyr M HapyLleHWe CPOKOB OKasaHus Ycrnyr no npuduHam 06bEKTUBHOIO Xapakrepa
(BkniovaroLme B cebs noBpexneHus v npodunakTuyeckue paboTbl Ha MarncTpanbHbiX KaHanax, TexHu4eckue
OCTaHOBKM CETEBbIX PECYPCOB, HAXOASLLMXCA BHE 30HbI 06CNyX1BaHUA Onepatopa);

9.3.2. 3a KayecTBO, COAEPXKaHWe W COOTBETCTBME 3aKOHOAATENbCTBY Poccuitckoin defepauun uHdopmauum,
Nony4YeHHo! unu nepeaaHHon AGOHEHTOM MO CETAM CBA3N NOCPEACTBOM Ycnyr Onepatopa.

9.3.3. 3a yXy[lUeHNe COeANHeHWi (pasbeanHeHne, NoMexi 1 np.) uian npekpaileHne Aoctyna k Ycnyram, uHbie
YXYOLEHUS KayecTBa CBA3W, B CBA3W C WCNONb3oBaHUEM ABOHEHTOM HeucnpaBHOro 0BOpYyAOBaHWS,
oBopyoBaHus, He WMetLiero obssaTenbHbiX CepTUhUKaToB, a Tawke mnpu ucnonb3oBaHum ABOHEHTOM
HEMULEH3MOHHOro NMporpammHoro obecneyeHus, ucnonbayowerocs Ans gocryna K Ycnyram Onepatopa,;

9.3.4. OrnepaTop He HEceT OTBETCTBEHHOCTb 3a KOPPEKTHOCTb 3a4MCNeHus nnarexa, ecnw ABOHEHTOM He
NCronHeHa Haanexallum o6pasom oBsi3aHHOCTb, U3roxeHHas B n. 14.18 [lorosopa 1 B MOMEHT nnareéxa Bbinu
npeaocTasneHbl HEKOPPEKTHBIE PEKBU3NTLI (PaCYETHBI CHET, HOMEp [OroBopa, nvuesoin cyeT M T.N.)

9.3.5. OnepaTop He HECEeT OTBETCTBEHHOCTb 3a NPaBUbHOCTL 3a4UCIIEHNS NNaTexa B Cnyyae HEenpasubHOro
3anonHeHns ADOHEHTOM MNaTeXHbIX LOKYMEHTOB.

10. KoHthuaeHUManbHOCTbL U AaHTUKOPPYNLUUOHHAA OrOBOpPKa

10.1.  CTOpPOHbI MPU3HAIOT, YTO MOCNE 3aKMoYeHns HacTosLero [Jorosopa v B NPOLECCEe ero UCMOMHEHMS, OHU
MOryT NOMYYUTb JOCTYN K KOH(UAEHUMaNbHON HgopMaunn o AeaTenbHOCTU apyroit CTOpPOHbI, e COTpyAHUKaX,
PYKOBOACTBE, Bnagensuax v T.4., €e AenoBblX KOHTaKTax, pesynbrarax KOMMEPYECKON AeATenbHOCTU, W T.4.
Kaxgas CTOpoOHa NpWsHaeT, 4To ee OTHOWeHus c Apyrod CTOpPOHOA — ABNAKTCA Mo cBoew npvpoae
KOHMUAeHUManbHbIMU.

10.2. Bcs yCTHasi U NUCbMEHHas UHGOPMaLNs TEXHUYECKOro 1 KOMMEPYECKOro xapakrepa, He ony6nukosaHHas
B OTKpbITOM nevat Nubo wWHbIM 0BpasoM He nepeaaHHas Ans CBOGOAHOrO AOCTYNa, MPSMO UK KOCBEHHO
OTHOcsIasics Kk HacTosilemy [lorosopy, npegocTaensemas ogHoit CtopoHoit Apyrodt CTopoHe, a Takke
UHGOopMaumnsi, o koTopoit CTopoHa, nepepawlias WHpopmauuto, ysegomuna Apyryto CTopoHy, 4TO Takas
nHpopmaums  ABMSETCA  KoHduaeHuwanbHoi, OyaeT  cuMTaThbCs KOH(UAEHUMANBbHON  UHGOpMaLuven
(«KoHbuaeHumanbsHas nHhopmaumns»).

10.3. CTOpOHbI 0BS3yl0TCA  YCTAHOBUTb B  OTHOWeHuM  KoHduaeHunanbHou UHOPMaLUUK  peXxunm
KOHMAEHUMANbHOCTN B COOTBETCTBUN C DefepanbHbiM 3akoHoM «O KOMMep4eckoi TailHe» oT 29 wionsa 2004 r.
Ne 98-®3.

10.4. O6s3aTenbcTBa, CBA3AHHbIE C COOMIOAEHWEM KOH(UAEHLWANbHOCTU, MPEAyCMOTPEHHOW HAaCTOALWMM
[loroBOpOM, He PacnpOCTPaHSATCA Ha MHOPMaLUIO, KOTopas:

- SBMNSIETCS WM CTAHOBWUTCS OBLLEAOCTYNHOM He B pesynbTaTe HapylweHus HacToswero [orosopa
nonydvatowier CTOPOHOW Unn ee [OYEepHUMU U NMOAKOHTPONbHLIMU CTPYKTYpamu, AUPEKTOpaMmu, COTPyAHUKaMmy,
aKuMoHepamu, Bnagensuamu, areHtamu, NpeacTaBuTensMy, Ha3HadeHHbIMU NuaMu unu npasonpeemMHuKkami;

- nonydexa gpyroit CTOPOHOM Ha 3aKOHHbLIX OCHOBaHUsX y TpeTbx CTOpOH 6e3 kaknx-nmbo 06s3aTensCTs o
cobnogeHnn ee KOHMDUOEHUNANBHOCTH; ‘

- opobpeHa B kayecTBe OOLUEJOCTYNHOW Ha OCHOBaHUM MpefBapwTEnbHOrO MUCLMEHHOrO Ccornacus
CTOpOHbI, NpeaoCcTaBnSoWEN Takyo MHOPMALMID;

E;TO . M?BeCTHa Unu NPUHaANexuT nonyyawLyen CTOpOHe Ha 3aKOHHbIX OCHOBaHUAX A0 €€ pasrnalleHunA ,u,pyr0|71
POHOU, Unu
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- NOAMEXUT pasrnalleHuio Ha OCHOBaHWM OduuMansHOro TPeGoBaHMA  rOCYAAPCTBEHHBIX  OPraHos,
cyAebHbIX peLueHnii unu TpebosaHui.

10.5. Hu opHa CTopoHa HUKakum o6pasoM He AOMKHa WUCMOnb3oBaTb CBOM 3HAHWA O KOMMEPYECKOM
AesTenbHOCTY Apyroit CTOPOHbI B MHTEPECaX Kakoro-nnbo TPeTbero nuua unu opraHusauni, a Tawke pasrnawars
TPETBUM MULAM KaKyl-NMBO WHAOPMALMIO UMK [JaHHbIE B OTHOLLEHWW KOMMEpPYeckon AESTENbHOCTY Apyroi
CTOPOHbI, BU3HEC CTPATErMI0, MONMTUMKY, LieHb! U APYryo MHGOPMaLMIo ¥ AaHHbIE O KOMMEPYECKOW AeATENbHOCTH
apyrov CTOpOHbl. :

10.6. B TeueHue cpoka gencteus Jorosopa U 5 (MATU) NET C MOMEHTa UCTEYEHUSA CpOoKa aencTeus (BOCPOYHOro
pacTopxeHus) HacTosiero florosopa CTopoHbl 0653ytoTes:

- He pasrnawats KoHduaeHunanbHyo UHhopMauuio TpeTbUM nulam;

- oBecneunTb TOT e YpOoBEHb OBGECnedYeHUst KOHUAEHUMANbLHOCTU UHbopmaLmy, KOTOpbIA NPYMEHAETCA
NO OTHOLLEHWNI K COBCTBEHHOR MHAOPMALMK TaKOi Ke BaXHOCTU K, NO KpalhHeh mepe, NPpeanpuHATb pasymHble
[eiCTBUS MO NpeaoTBpaLleHuio pasrnalenuns KoHduaeHumansHon nHdopmaLmm;

- HesaMeanuTenbHO coobwnTe Apyro CTOpOHe O CTaBleM W3BECTHbIM Cryyae pasrnallenuns wunu
HeCaHKLMOHUPOBAHHOTO Ucronb3oBaHns KoHduaeHUnansHOW UHMOpMauM 1 NPeanpuHsTe BCE PasyMHbIE
[eCTBUS NO BOCCTAHOBMEHWIO BnafeHus KoHduaeHUmManbHo! nHopMaumei 1 NpeaoTBpalleHinio AanbHenmx
HECaHKLVOHWPOBaHHbIX AEACTBUN U HapyLUeHUi HacTosLero [Jorosopa.

10.7. He aBnswTCcs TPeTbUMW NuLaAMKU, KOTOPbIM OrpaHu4eH AocTyn K KoHtuaeHumnanbHon nHgopmauuu,
lopuandeckne wnu gusndeckue nuua, cocroswme co CTOPOHOA B OTHOLUEHUSX apunNnpoBaHHOCTH, UMK
SBNSIOLUMECS FOCYAAPCTBEHHBIMA OpraHamy, HafeneHHbIMM NpaBoM nony4eHnst o1 CTOPOHbI COOTBETCTBYOLLEN
KOH(UAEHUMANbHON UMHOpPMauMn Mo 3aKOoHYy, WK ABNAOLIMECH ayanTopoM/ayaUTOPCKOA  KOMNaHue,
OCYLLECTBASIOLLEN ayAUTOPCKYIO NPOBEPKY AeATENbHOCT CTOPOHbI.

10.8. CropoHa, nonyuuBwas KoHduaeHUManbHYO MH(OpMauuio, Bnpase UCnonb3osaTb W nepeéaasarb €€
CBOMM pabOTHIKaM, @ TaKKe KOHCyNbTaHTaM, KOHTpareHTam 1 ajpunmposarHbIM TUam UCKITKHNTENBHO B LENsX
NCMOMHEHUS HAaCTOSILUEro [AOroBopa, W KOoTopble npuHsnuM Ha cebs obAsatensctBa O HepasrnaiieHuu
KoHdbuaeHunarnbHol MHGopMaLmn Ha yCrioBrsiX, aHanorvyHbix CoOAepXalinmes B HacTOALLEM [Horosope.

10.9. Ecrm CropoHa, nonyuvslas KoHduaeHumnanbHylo uHdopmaumio, GyaeT obssaHa B COOTBETCTBAW C
33KOHOM packpbiTb KOHMMAEHUMaNbHYI MH(OPMaLWIo OpraHam rocyAapCTBEHHOW BnacTh v ynpasnexus
Poccuiickolt defepaliit Ui MHOCTPaHHOTO roCyAapcTBa, a Takke MHbIM OpraHam W nuuam, ynonHOMOYEHHbIM
3aKOHOAATEeNLCTBOM TpeGoBaTh packpbiTua KoHduaeHUuansHol uHdopmauun, Takas CTopoHa obsi3aHa
HesaMeanuTenbLHO B MUCbMEHHOW dopme yeedoMuTb 06 aTom apyryo CTopoHy. [llpu aTom, B cnydae
Haanexaliero yeegomneHns CTOPOHbI, MpefocTaBuBluel KoHduaeHunanbHylo MHMOopMauUmio, packpbiatoLlas
CTopoHa He cuuTaeTcs HapywuBliei ceoero obssatensctsa O HepasrnaleHuu KoHtraeHumansbHon
nHcpopmauuu. Mpu aTom packpbiaowas CTopoHa obssaHa nepepartb TOMbKO Ty 4acTb KoHthuaeHumnansHon
MHOPMALIMKM, PackpbiTWE KOTOPOH pasyMHO HeoBXoaWMmo Ans BbINONHeHWs TpeboBaHus, coaepxallerocs B
COOTBETCTBYIOLLEM 3aMPOCE YMNONHOMOYEHHOrO B COOTBETCTBUM C 32KOHOM rOCYAapCTBEHHOrO opraHa Win MHOro
nuua. '

10.10. KoHduaeHUManbHas MHOpMaumMs ocTaeTcs COBCTBEHHOCTbIO packpbiBatowel UHgopmaLmio CTOPoHsI, 1
no TpeBGOBaHWKO MOCMedHeN MOLMNEXUT BO3BPaLLeHWo Takoh CTOPOHE UMK YHUYTOXEHUK BMECTe CO BCeMy
KOMUsiMU, caenaHHbIMU CTOPOHOIA, nonyyaroLLeit MHopMaLuto, Unn ApYriM NNLIOM, KOTOPOMY Takas MHpopMmaLms
6uina npepocTasneHa CTOPOHOW, MOMyYMBLUEA WHGOPMaumMio, C CcOCTaBneHveMm AkTa 06  YHUYTOXEHWUU
KoHduaeHumansHoi uHgopmauuu. Monyvatowas CTopoHa obsszaHa NpeAocTaBuTb packpbiBatowerr CTopoHe
NoANVUCaHHbIN 3K3eMNNsSp AKTa 06 yHUUTOXeHUU KoHduaeHUmManbHoi nHdopmaummn B TedeHue 5 (natu) pabo4mnx
AHel ¢ faThbl ero coctaBneHus.

10.11. Tpu ucnonHeHWn ceBoux obsi3aTensCTe no HacTosiemy [orosopy, ABOHeHT ofsiayeTcs cobnioaarb
TpeBoBaHNS NMPUMEHVUMOrO aHTUKOPPYNUMOHHOMO 3aKOHOAATENbCTBA M HE NpeanpuHUMaTh HUKakux AedcTBui,
KOTOpble MOryT HapyWwWTb HOPMbl NPUMEHUMOr0 aHTUKOPPYNLUUOHHOMO 3aKOHOAATenbCcTBa, B TOM 4ucne,
rapaHTUPYeT, YTO OH U ero addunIMpoBaHHbIe Niuua, PaboTHUKN UMM NOCPEAHUKN:

- He BbINMa4nBalT, He NPeAnaralT BbiNNaTUTb U HE Pa3peLLaloT BbIMMATy Kakx-nmbo AEHEXHbIX CPeacTs
UM LEHHOCTEN, NPAMO WM KOCBEHHO, NOBLIM Nuuam, ANsS OKasaHWs BMUSHWUSA Ha OEeNCTBUA WNK peLueHns 3TuX
UL C Uenblo MonyyYyuTb Kakue-nnbo HernpaBoOMEpHble MpeumyLlecTBa Wnn peanusoBaTb WHble HempaBOMEpHble
uenu;

- HE  OCYLUECTBMSAKT  AEACTBUS,  KBanudUUMpyeMble  NpUMEHWMbIM  AnNs  Ueneid  porosopa
3aKoHOZaTeNbCTBOM, Kak Aava/nonyyeHne B3ATKY, KOMMEPYECKUA NOAKYM, a TaKxe UHble AeACTBUA, Hapywatkowwve
TpeboBaHUs NPUMEHUMOrO 3aKOHOAATENBCTBA U MEXAYHAPOAHBIX aKTOB O NPOTUBOLAEVNCTBIMN KOPPYNLUK.

10.12. ABOHEHT NMOLTBEPXKAAET, YTO MPU 3aKIHYEHUN HacTosLLero [oroBopa, 3a UCKoYeHnem, korga aTto Obino
packpbITO B NMUCbMeHHON opme OnepaTtopy:

- HU OAHO NULO U3 YneHoB CoBeTa AUPEKTOPOB, WHbIX OPraHOB YNpaBlieHNs, PyKOBOAUTENEN, AOMKHOCTHbIX
nuy u paboTHukoB OnepaTtopa He SABMSHTCS aKUMOHEPOM, 3aKa34YMKOM, KOHeYHbIM GeHeduunapoM, YneHom
CoBeTa AMPEKTOPOB, UHbIX OPraHOB YNPaBNEHWs!, PyKOBOAUTENEM, JOMKHOCTHBIM NMLOM, paBoTH1KOM ABoHeHTa
“rn ero adbunMpoBaHHOro nuua;

- ABOHEHT 1 ero adunupoBaHHble LA He 3akmyanu HUKakux LOroBOPOB M He BCTynanu HU B Kakue
OTHOLLEHUA, KoTopble Obl oBecneyusanu pykoBoauTensm W paboTHukam Onepatopa NpsSMy WK KOCBEHHYHO
3anMHTepecoBaHHoCTL B [loroBope, Bkmtoyas, 6e3 orpaHudeHuit, nonyyeHue nBOro KOMUCCUOHHOMO WK
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areHTCKOro BO3HAarpaXaeHwsi, Mboro Apyroro nnartexa WU BbiroAbl, KoTopble Obinu Obl 06ycnoeneHsl Wiu
CBSi3aHbl C HACTOALMUM [JoroBOpOM.

10.13. B cnyvyae BO3HWKHOBEHWUS Yy AGOHEHTa MOLO3PEHUN, YTO NMPOUSOLLIIO UMK MOXET NPOU3OWTU HapylleHue
Kakux-nnbo NOnNoXeHW HaCTOoALEN aHTUKOPPYMNLIMOHHOK OroBOpPKK, ABOHEHT 0BSA3yeTCH HEMEANEeHHO HanpaBuTb
OnepaTtopy nNUCbMeHHOe yBefOMIIEHVE O HapyleHun. B nucbMeHHoM yBegomneHun ABoHeHT 065i3aH cocnaTbes
Ha akTel unM npefocTaBWTb Martepuansl, [LOCTOBEPHO MOATBEPXAAlLME WnNu  dalolmne OCHOBaHue
npeanonararb, YTO MPOU3OLLMO WS MOXET MPOU30OATN HapyLUEHWE Kakux-nubo NOMOXEeHWN HacTosLWero nyHKTa.
CTOpOHbI MPULWINM K COrMalleHnlo rapaHTupoBaTb KOHMUAEHUManbHOCTL nuuamM, cooblyaroumm o  dakTax
HapyLUeHWnin n Koppynuuu, ¢ y4éTom TpeboBaHWi 3akoHo4aTenbCTBa.

10.14. B cnyyae HapyweHus ABGOHeHTOM 00s3aTenbCTB, NPeayCMOTPEeHHbIX HacTosiwen craTtbed, Onepartop
“UMeeT npaso B NGO CPOK MPUOCTaHOBUTL OKasaHue ycryr no [oroBopy 40 YCTPaHEHWUA HapyLleHus, u B
O[HOCTOPOHHEM BHecynebHOM rnopsake oTkasaTbCs OT ucrnonHeHus [orosopa. Onepatop Brnpase TpefosaTb
BO3MeLLeHUs YObITKOB B MOMTHOM 06bEME, BO3HUKLLMX B Pe3yfibTaTe Takoro NPUOCTaHOBMNEHWUSA UMW PaCTOPXEHUA
Horosopa.

11. YcnoBue o 6eHedmumuapax

11.1. B MomeHT 3akntouyeHuss Hactoswero [oroBopa AGoOHeHT o6s3aH npepgocTtasuTte  Onepartopy
MHPOPMALIMOHHYIO CMpaBKy, COAepXallyld cBedeHus O cobcTBeHHUKax ABDOHEHTa,  BKMOYAs KOHEYHbIX
BeHeduLMapoB, ¢ NPUNOXKEHUEM NOATBEPXKIAOLIMX OOKYMEHTOB. B crniy4ae He npepoctaBneHnss ABGOHEHTOM
BbllLIEyKa3aHHbIX CBeAEHWIN 1 fokymeHToB OnepaTop BnpaBe pacToprHyTb HAacToAWmA [loroBop B OA4HOCTOPOHHEM
BHecygebHOM nopsgke.

11.2. AGoHeHT o06s3aH npepocTaBnaTe Onepartopy MHbOpMauuio 06 M3MEHEHUsIX B cocTase COOCTBEHHWKOB
ABOHeHTa, BKITIOMas KOHEYHbIX BeHeduunapos, u (MMU) B UCMONHUTENbHbLIX OpraHax AOOHeHTa, B CpOK, He
npesblLaoWMA 5 (NATb) kaneHAapHbIX OHEW Nocne Takux usmeHeHuwit. B cnyyae HeBbinonHeHus ABGOHEHTOM
BbllLeyka3aHHon o6si3aHHocTM  Onepartop BMNpaBe pacTOPrHyTb HacToAwmin [doroBop B OAHOCTOPOHHEM
BHecyneOHOM nopsigke.

11.3. WHdpopmaunio o cobcTBeHHUKax (BKMYas KOHEYHbIX GeHedwmumapos), 06 M3MEHEeHUsX B Lenoyke
COOCTBEHHWKOB W (WNW) WCMOMHWTENbHBIX OpraHoB ABGOHEHT NpedoCTaBnseT B COOTBETCTBMM C (POPMOW,
npuseneHHon B MpunoxeHnn Ne 1.2 k HacTosiwemy [JoroBopy.

11.4. ABOHEeHT faeT cornacve Ha HanpaeneHue NpPefoCTaBeHHON B pamkax HacTosiwero nyHkta NHdopmauum
n noaTeepxaaLwmnx gokymeHtos B OAO «PXX[O» n dheaepanbHbie opraHbl UCNONHUTENIBHOW BriacTu.

11.5. AGOHEHT rapaHTUpyeT, YTO MpeanpuHAn Bce HeobxoAvMble AeWcTBUS Ans oBecnevyeHusi cobrtofeHus
npae nul, YbW NepcoHanbHble AaHHble MOryT ObiTb nepefdaHbl OnepaTopy no HacToswemy [Jorosopy (B ToMm
yucne: yBeAoMuUn ykasaHHbIX nuy 06 oBpaboTke UX nepcoHasnbHbIX AaHHbIX, O LEnsX  OCHOBaHMAX 0BpaboTku
AaHHbIX, O npeanonaraemblX Nob30BATENSAX AaHHBLIX) U MOMYyYMn WX cornacue Ha Takyk obpaboTky, a Tawkke
NpeaoCcTaBun ykasaHHbIM nuuam nHdopmaumuio 06 Onepatope kak 06 onepaTtope, ocylyecTanstowem obpaboTky
WX nepcoHasnbHbiX AaHHbIX. AGOHEHT 00si3aH nony4uTb y CyOBEKTOB MepCOHasbHbIX AaHHbIX, MHopmauus o
KoTopbIx nepeaaetcs OnepaTopy, cornmacusi Ha nepegadvy uHpopmauun  Onepatopy, B OAQ «PXIO» u
henepanbHble opraHbl UCMOHUTENbHOK BNacTy.

12. PactopxeHue [loroBopa

12.1. Ecnu vHoe He npeaycMOTpPeHO nonoxeHusamu [oroeBopa, HacToswwuin [JoroBop MOXeT GbiTe B Ntoboe
BpeMS pacToprHyT nubo nameHeH no cornaweruto CTopoH. Mpu atom fdorosop 6yaeT cuuTaThCs NpekpaTUBLLMM
cBO€ AencTBue NGO N3MEHEHHbIM C AaTbl noanvucanus CTOpoHaMu COOTBETCTBYHOLLENO COrfalleHus.

12.2. B cnyvae pacrtopxeHus [JoroBopa Bce lMpunoxeHus u 3akasbl K pacTopraeMomy [1oroBopy yTpadvsarT
CUNY 1 CYATAKTCA PacTOPrHyTbIMW C MOMEHTa pacTopkeHus [orosopa.

12.3.  Ecnu ABOHEHT He YCTpaHWT HapylleHWe B TeyeHUe 6 (LUIeCcTW) MecsueB C Aatbl MONYYEeHWUs UM
MUCbMEHHOrO  yBedoMneHuss Onepatopa O HaMEpeHWW MPUOCTAHOBUTL OKasaHuWe Ycnyr B cnyvasx,
npesycMoTpeHHbix B n. 8.10 HacTtoswero [dorosopa, OnepaTop BhnpaBe pacTOprHyTb HacToswuii [Jorosop B
OAHOCTOPOHHEM BHecyaeGHOM nopsjke nyTeM HanpaeneHusi AGOHEHTY COOTBETCTBYHLLENO YBEAOMMEHUS Mo
3NEeKTPOHHOMY afpecy, ykasaHHomy ABoHeHToM B n.14.14 [JoroBopa, NGO 3akasHbIM MUCHMOM UMK KYPbEPCKOM
pPacChbInKown.

12.4.  AGOHeHT Bnpase pacToprHyTb [JOroBop Wnu 0TkasaTbCs OT O4HOM MMM BCEX NpeaocTaBnsembix YCnyr no
HoroBopy, nucbMmeHHoro yeepomus o6 aToM OnepaTopa He MeHee YeM 3a 30 (TpUALATh) KaneHaapHbIX AHel Ao
npeanonaraemoit farbl. Mpu pacTopxeHnn [oroBopa OCTaTok HEUCNOMNb30BaHHbIX CPeAcTB ¢ Jluuesoro cyeTa
BO3BpallaeTcst AOOHeHTy B TedyeHwe 30 (TpuAuaT) KaneHAapHbIX OHEW CO AHA NPeKpalieHus AeicTBUS
HacToslLwero [lorosopa.

12.5.  ABoHeHT 06si3aH BepHyTb 0BopyaoBaHne Onepatopa, nepeaaHHoe ABOHEHTY B MOMb3oBaHWe Ha Mepuoa
OkasaHua Ycnyr no [loroBopy, He nosagHee AaThl NpekpalleHust HacToswero [orosopa n6o COOTBETCTBYIOLIErO
3akasa.

12.6. PactopxeHue HacTosLero [lorosopa He ocBoBoXaaeT CTOpOHbI OT OTBETCTBEHHOCTU 3@ €ro HapyLIEHWs,
€C TaKOBbIE MMENN MEeCTO Npu UCMONMHeHUM ycnosuid Hactosiwero [oroeopa. Ofszartensctea CTopoH Mo
HacToALLemy [1oroBopy C4nTaloTCA BbINOMHEHHBIMI NOCTE NPOBEAEHUS BCEX B3aunMopacueToB mexay CTopoHamu.
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13. PaspelweHue cnopos. lpuMeHMMoe 3akoHOAaTeNnbCTBO.

13.1. B OTHOLUEHWUM BOMPOCOB, HE YPEryNMpOBaHHbIX WNK yperynvpoBaHHbIX He MOMHOCTBI HacTOALMUM
[10roBOpPOM, NPUMEHSAETCS 3aKOHOAATENBbCTBO Poccuiickoin denepaunu.

13.2. Bce cnopbkl, pasHormacus W MPeTeH3uu, KOTOpble MOryT BOSHWKHYTH B CBA3W C WCMOMHEHUEM,
PaCTOPXKEHMEM UMW MPU3HAHWEM HEAENCTBUTENbHBIM HaCTOALLErO [orosopa, CtopoHbl By4yT CTPEMUTHCH
peLnTb MyTeM NeperoBopoB ¢ cobnoaeHnem obsizaTensHoro gocyaebHoro (npeTeHanoHHoro) nopsaka. CTopoHa,
npaBa KOTOPOW HapyLeHbl, [0 oOpalleHus B CyA 0Bsi3aHa NpeabsBUTL APYrov CTOPOHE MNCbMEHHYIO MPETEHINIO C
N3MOXEHUEM CBOWX TpeBoBsaHwii. Mpu HEOBGXOAUMOCTU K NPETEH3NW NpunaratTes JOKYMeHTbI, moATeepxaatoLine
BbISIBMEHHbIE HapyLUEHUs, N AOKYMEHTbI, YAOCTOBEPSAIOLLUE NONHOMO4UA npeacTasuTens CTOpPOHbI — OTNpaBUTeNs
npeTeH3nu.

13.3. Cpok paccMmoTpeHus npeTteHsnn — 30 (TPUALaTh) kaneHaapHbiXx AHEW CO AHSA €€ MONyHeHns. Ecnu B
yKasaHHblii cpok CTOpOHbBI HE MPULLNK K COrnaLleHnio no CnopHoMy BOMPOCY, CMOp MOANEXUT PAacCMOTPEHUIO B
nopsake, NpesycMOTPEHHOM AEVCTBYIOLLMM 32KOHOAATENTbCTBOM, B ApBuTpaxkHOM cyae Apocnasckoi obnactu.

14. 3aknuuTesibHble NOJNTIOXeHUs

14.1. 3aronosku

14.1.1. 3aronoBki B HacTosiLLeM [JoroBope cryxaT ToNbko Ans yAo6CTBa pasMeLleHns Tekcra u He MoryT BbiTb
MCMONb30BaHbl AN UHTepnpeTauun [lorosopa.

14.2. OBCTOATENbCTBA HEMPEOAOIMMON Chltbl (Popc-Maxop)

14.2.1. CTOpOHbI OCBOBOXAAIOTCA OT OTBETCTBEHHOCTM 3a HEucnornHeHnne unm HeHaanexaljee WucrnonHeHne
0Bs3aTenbCTB NO HacTosLeMy [1oroBopy, ecnv AOKaxyT, YTO UX HEUCTMONHEHNE Uni HeHagnexallee ncnonHexHme
NpoM3OLWNo BCNEACTBUE AEWCTBUS OBCTOATENbCTB HenpeodonMMON Curbl, BO3HWKLWWX Mocne noAnMCaHns
HacTosiuero [lorosopa.

14.2.2. OBCTOATENLCTBAMU HEMPEoZONIMMON  Cubl B LenaxX HacTosLero [Jlorosopa CTOPOHbI NpU3HaT
ypeseblyaiHble, HenpeaoTBpaTUMble, He 3aBuCALLME OT BONW U aeiicteuit CTOpoH oBCTOsITenbCTBa U COBLITUS,
KOTOpble OHW He MOryT NMpeABUAETb UnU NPeAcTBPaTUTL, B TOM YuACnE noxap, 3eMMeTpsiceHne, HaBOAHeEHVe,
yparaH, UHble CTUxuiiHble GeACTBUA, BOEHHbIE neiicTeua nwboro xapakrepa, Gnokapbl, ambBapro, 3abacToBkK,
PEBOMIOLMM, TEPPOPUCTUHECKIE aKTbI, AMUAEMUM, 3NU300TUN, aBapum Ha FOPOLCKUX NHXEHEPHBIX COOPYXEHUAX U
KOMMYHMKaLUsX, 3anpeLyeHne akcnopTa u umnopTa ToBapos, asapiv XKEene3HoAOPOXHbIX NMOe3A0B, aBnalnoHHbIe
kaTacTpodbl, AeiCTBUA Wnv 6Ge3neicTeus rocyAapCTBEHHbIX WUk TeppuTOpUarnbHbIX OpraHoB BRacTh, WHbie
ypesBblyaliHbie HenpenoTBpaTuMbIe oBCTOSTENBbCTBA, a Takke W3gaHue rocyAapCTBeHHbIMU OpraHamu
HOPMaTMBHbIX 1  MPaBOMPUMEHUTENbHbLIX aKTOB,  3HA4UTENBHO OCHOXHSIOLUX, OrpaHu4mBaoLinx  Unu
3anpeLyaLmnx ucnonHeHne obs3aTensCTs, NPpefyCMOTPEHHbBIX HACTORLUNM [orosopom.

14.2.3. CTOpOHa, He UCnonHsoLas ceon obasarenscTea B CBA3N C genctensamMu o6CToATENLCTB HenpeoaonMMon
cunbl, 0Bs3aHa B NATUAHEBHbIA CPOK NMUCbMEHHO (MO yKkasaHHoi B [lorosope 3NEKTPOHHOM! MouTe; Tenerpammoi;
3aKa3HbIM MUCbMOM; KypbepOM; HapouyHO) yBefomuTb Apyrylo CTOPOHY O HAcTynneHWn Takux o6CTOATENBLCTB U
NPVHSTL BCe HeoBxopuMble Mepbl K TOMYy, YTOObl MUHAMU3MPOBATH HeraTUBHbIE . MOCNEACTBUA  Takux
OBCTOATENLCTB, HACKOMbKO 3TO BO3MOXHO. B TakoM yBEAOMNEHUM LOMXKHbI COAEPXaTbCsH AaHHbIe O xapakTepe
bopc-MaxopHbIX 06CTOATENBCTE M OLiEHKa UX BNIUAHUA Ha UCNonHexne 06s13aTenbCTB No HacTosLemMy [loroBopy.
14.2.4. CTOpoOHa, 3acTurHyTas o6CToaTeNnbCTBaMM HenpeoaonMMoi cusbl, LOJKHA NpeacTaBuTb apyroin CtopoHe
KOMUU JOKYMEHTOB, C JOCTOBEPHOCTLIO CBUAETENBCTBYIOLMX O HACTYNNEHNN TaKnX obcToaTenscTe. B npoTvBHOM
criy4ae OHa He BnpaBe CCbiNaTbCA Ha HACTYNNeHWe ykasaHHbIX 0BCTOSTENBCTB, Kak Ha OCHOBaHWe ocBoBOXAeHWS
ee OT OTBETCTBEHHOCTM. Haamexalum [oKa3aTenbCTBOM HACTYMMeHWs (MpekpalleHus) AedcTsns dopc-
MaXopHbIX oBcTosTeNnbLCTB BYAYT CrNyXUTh AOKYyMeHTabHble CBUAeTeNbCTBA (cnpaeku) YyNONHOMOYEHHbIX OpraHoB
MO Aenam rpaxaaHckoil 0BOPOHbI, YpesBblYaiHbIM CUTYaLMAM W NIMKBUAALIMNA CTUXUAHBIX BencTeuit, NboO UHbIX
yYNONHOMOYEHHbIX OPraHoB rocyAapCTBEHHO BNacTy, NMGo cepTuukaTh (cBMAETEeNbCTBA, CNpaBky, 3aKMoYeHus)
Toproeo-npoMbiLLNeHHON nanartel PO unu ee CTpyKTypHbIX noppasgeneHui.

14.2.5. HecobntoaeHne CTOPOHO YCroBUiA yBeAOMMeHust npyroi CTOPOHbI O AEhCTBUK 06CTOATENLCTB
HenpeogonMMon curbl nuwatot 3Ty CTOpOHY nMpasa ceChinatbCA Ha Takue of6CcTOATENBCTBA Kak Ha OCHOBaHWSA,
ocBOBOXAAKLLME €€ OT OTBETCTBEHHOCTM 33 HEMCNONHEHWe 06S3aTenbCTB NO HacTosLeMy [lorosopy.

14.2.6. Mpn BO3HUKHOBEHUN OBCTOSTENBLCTB HEMPEOAONNUMONA CUMbI, MPWU YCNOBUM HaAnexallero yBeaomneHus
CPoK WucronHeHns o6si3aTenbCTB MO HacToswemy [loroBopy npoAnesaeTcs Ha  Cpok OEACTBUA  Takux
06CTOATENBCTB.

14.2.7. B crnyvyae ecnv o6CTOSTENBCTBA HENPEOAONMMOW CUMbl NPENATCTBYHOT oaHow 13 CTOPOH BbINOMHATL CBOW
06s3aTenbCcTBa B TeuyeHWe 6Goree 4Y4em TPeX MecsiUeB C MOMEHTa MX HacTtynneHus, CTOpOHbl MpoBOAAT
Meperosopbl C LEnbio OMpeAeneHust YCroBUil BbIMONIHEHWS Takux 00A3aTensCcTe unu npekpalleHns AencTeuns
HacTosiero [orosopa. Hu ofaHO W3 (hOpc-MaxOopHbIX OOCTOATENBCTB HE MOXET ClYXWTb OCHOBaHWeMm Ans
aBTOMaTUYECKOro NpekpalleHns fecTeus Hactoswero Jjorosopa.
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14.3. TMepepava ObssaTensbCTs No [Jorosopy

ABOHEHT He Bnpase nepeycTynarb TPETbUM NMuam npasa U 0bs3aHHOCTU no HacTtosiwemy [orosopy ©Oe3

npeaBapuTenbHOro NUCbMeHHoro cornacus Oneparopa.

B criyyae HapyweHusi AGOHEHTOM YCMOBMIA, YCTAHOBNEHHbIX B HACTOALLUEM MyHKTE, ABOHEHT BbINnaynsaer

Onepartopy wrpad B pasmepe 100% OT CTOMMOCTH AOrOBOPHBIX 06sA3aTenbCTB, NO KOTopbiM Bbina npovseeaeHa

nepeycrynka.

14.4. LUenocTHocTb dorosopa

[aHHblll [JoroBop W BCE MPUNOXEHWS, UBMEHEHUS UNu AOMOMHEHUS K HeMy COCTaBNAT e0VHbIA OOKYMEHT,

CBUAETENBCTBYIOLNA O €AUHCTBE MHEHWA CTOPOH U ABMSIOLLEACA pesynbTaToM BCeX Npeablaylnx neperosopoB

MeXZy HUMW.

14.5. Pa3fenbHOCTb NOMOXEHWUNA

HenpaennbHOCTb, HELENCTBUTENbHOCTb, HEBbLINMONHUMOCTL WITN HE3aKOHHOCTb kakoro-nudo nonoxeHus [Jorosopa

He BMWSIET Ha AeNCTBUTENbHOCT UMW BbINOMHUMOCTb 1H060ro Apyroro U3 ocTanbHbIX nonoxeHwui orosopa.

14.6. Wcnonb3oBaHWe CeTu CBA3N

[ns BbinonHeHus HacToswero [Jorosopa Onepartop MOXeT UCMOnb3oBaTth COBCTBEHHYH CeTb CBA3W, a Takke

NpvBnekaTb Apyrie KOMMaHwu, Bnagewwmne COBCTBEHHOA WU apeHOyeMoi CeTbio CBA3M W UMEKLne

HeoOXoAUMbIE NULEH3UW Ha NpefoCTaBlieHWe ycnyr CBA3W Ha TeppuTopun Poccuiickon Pepepauum 1 3a ee

npegenamu.

14.7. OnepaTop npepocTaenseT abCcontoTHbIA NPUOPUTET BCEM coobLeHusM, Kacawwumes BesonacHocTu

YErOBEYECKON XM3HWU, NMPOBEAEHWS HEOTMOXHBIX MeponpuATuit B obnactu o6opoHbl, 6e3onacHoCT U OXpaHbl

npaBonopsaka B Poccuiickoi defepauny, a Takke COOBLEHNAM O KpynHbIX aBapusx, kaTtacTpoax, 3anuaeMusx 1

CTUXUIAHBIX BeacTBUAX.

14.8. OnepaTop Bnpase oTkasaTb AGOHEHTY B NpeaocTaBneHny Yenyr (MPMOCTaHOBUTL OKa3aHue YCnyr CBs3v)

npwv cnegyrownx obcToaTensCTBax:

14.8.1. npenocTaeneHne Ycnyr MOXeT cospjatb yrposy GesomacHocTu w 060pOHOCNOCOBHOCTN roCynapcTBa,
3/10pOBbI0 U GE30MNacHOCTN NIAEN;

14.8.2. npefocTaBneHve Ycnyr HeBO3MOXHO BBUAY KakuUX-nnbo U3UYECKUX, Tomnorpacuyecknx Wnm WHbIX
eCTEeCTBEHHbIX NPENATCTBU;

14.8.3. ABOHEHT WUCMONb3yeT UMM HamepeH UCNonb3oBaTh CPEACTBa CBA3UN AMNA KaKkux-nmbo He3aKoHHbIX Lenedn,
WK e nomnyyaeT YCryr He3akoHHbIM crnocobom;

14.8.4. npn HapyweHun AGOHEHTOM ycnosuii [lorosopa, BKto4as HapyweHWe CPOKOB onnarkl, yKasaHHbIX B
HacTosiLem [Jorosope;

14.8.5. B MHbIX Cny4asx, MpefyCMOTPEHHbIX [AeWCTBYHLIUM 3aKOHOAATENbCTBOM Poccuiickoit depepauun u
HacTosLuUM [loroBopoM, BkItovas [JononHUTeNbHbIe CornalleHns K Hemy.

14.9. ABOHEHT O3HAKOMIEH W COrMaceH C XapaKTepucTUKamu npefcTaBnfemblX YCIyr, OTHOCUTENbHO UX

KauecTa, HaAEXKHOCTW W OrpaHU4YeHWi, a TaKkKke C OMUCAHWEM COOTBETCTBYOLWX YCMYr, M3NOXEHHbIM B

cooTeeTcTBYHOLWEM Mpunoxeruu k JJorosopy.

14.10. OB6opyaosaHne OnepaTopa MOXeT ucnonb3oBaTbcs Onepatopom Ans NpefoCcTaBleHUs Ycnyr TpeTbum

nULUaM W KaK TPaH3UTHbIA y3en CBs3W, BCreAacTsue 4ero AGOHEHT He BripaBe MNpendTCTBOBaTH Onepatopy

NPou3BOAUTL HEOBXOAWUMbIE AMs 3TOr0  YCOBEpLUEHCTBOBaHWsA, OOCnyxuBaHWe W npoyne LeicTensa ¢

O6opynosaHvwem OnepaTopa.

14.11. Onepatop Brnpase uHhopMnpoBaTs AGOHEHTa 0 peanuayembix OnepaTopom v ero napTHepamu Toeapax n

ycnyrax, npoBoAWMbIX OnepaTopoM akuusx, Npes3eHTauusx W MapkKeTWHroBbIX WCCNeAoBaHUAX NOCPEACTEOM

pPacChINKI MaTEPUanos No aNeKTPOHHOM noyTe. MognucaHnem HacTosiwero [orosopa AGOHEHT AaeT cornacue Ha

nonyyeHue oT OnepaTopa peknamHon HOopMaLmMn B COOTBETCTBUM CO CT. 18 deaepasnbHOro 3akoHa ot 13 mapra

2006 r. Ne 38-93 «O peknamen».

ABOHEHT — MHAVWBWAYaNbHbIA NpeanpUHUMaTENb COrNaceH Ha BECb CPOK AeiCcTBus [loroBopa Ha UCnonb3oBaxue

cBeaeHuit o6 AGOHeHTe, ykasaHHbIX B CT. 53 deaepanbHoro 3akoHa ot 07.07.2003 roga Ne 126-03 «O cessny, B

CUCTEME MH(OPMALIMOHHO-CMIPABOYHOrO OBCIYXUBaHUS B LIENSIX OKa3aHWUs CrPaBOYHbIX 1 UHBIX NHOPMALIMOHHBIX

ycnyr OnepaTopom uivi TpETbUMU NULaMu.

VKa3zaHHOE BbilLE MCMOMb3OBaHWE cBeneHuih o6 ABoHeHTe BknioyaeT B cebs obpaboTky Onepartopom u/wnu

TPETBUMM NMLAMM  MepcoHarbHbiX AaHHbIX ABGOHEHTa-rpaxjaHiHa B COOTBETCTBAM C  TpebGoBaHMAMM

depepanbHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O nepcoHarbHbiX AaHHbIX», B TOM 4ucne cOop, 3anuce,

cUCTeMaTu3aumio, HakornmeHue, XxpaHeHue, yTodHeHne (oOHOBNEeHWe, U3MeHeHUe), U3BMeYeHre, ucnons3osaxHue,

nepegavy (pacnpocTpaHeHwe, npeaocTaeneHve, AocTyn), obesnuuuBanue, OnokuposaHue, yaanesue,

YHUYTOXEHWE WHopmauun (ceedennit) of ABGoHeHTe, BKIOYeHWE cBeaeHud o6 ABOHeHTe B AaHHble Ans

UHPOPMALIMOHHO-CNPaBOYHOTO OBCMYXUBAHWSA, WCMONb30BaHWe WHhopMauuu npu BbiCTaBNEeHUM W OOCTaBke

ABOHEHTY CYETOB, AeTanvsauun cyeTa no BCeM BUAAM OKas3aHHbIX YCnyr, Npu OCyLLECTBEeHUU pacyeTos (Npuéme

nnaTexen), BeOAEHWM MPETEeH3NOHHO-UCKOBOW paboTbl, B3bICKAHUM 334OIHKEHHOCTU 3a Ycnyru, a Takke

“cnonb3oBaHue ceedeHuit 06 AGoHeHTe B CBS3M C NPEAOCTaBeHeM UHOM cnpaBoyHol nHgopmaunu. Cornacue

Ha 06paboTky nepcoHanbHbIX AaHHbIX AEWCTBYET B TEYEHUE BCEro cpoka fenctaus [JoroBopa, a Takke B TeueHue

5 (nAatu) neT B AaTbl npekpalleHus aenctaus Lorosopa.

A60HeHT-V|H,D,I/IBM,ClyaJ'IbeIﬁV npeanpuHUMares UMEET MpaBO BbIPa3WTb CBOW OTKAa3 OT NPEeAOCTaBNEHUS O HEM

yKasaHHbIX BbllLe CBeAEHWI, NyTeM npefocTasneHns OnepaTopy COOTBETCTBYHLLErO MMCbMEHHOTO yBEAOMMEHNS.
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14.12. [loroBop COCTaBMneH B 2 (ABYX) dk3emnnapax, UMELnX OAVHaKOBYIO topUaUYeckyto cuy, no oaHOMy
ak3eMnnapy Ans kaxaon CTopoHebl.

14.13. CTOpOHbI 0Bs3ylOTCA HEe3aMeAsIMTenbHO BbiCbinatb B aApec Apyroit CTOpOHbI, ykasaHHbIA B M. 14.14
HacTosilero [Jorosopa, yBegomneHne o6 M3MEHeHUN pPeKkBU3UTOB: aApecHas VHMOPMaLUs, OpraHn3aLnoHHo —
npasosas opMa 1 HGaHKOBCKME PEKBU3UTLI, YTO ABNAETCA ANA BTOpOit CTOPOHbI Hagnexawum ysegoMIeHeM.
M3ameHeHWs BCTYnawT B CWUNMY C MOMEHTa HanpasneHus yBeAOMMEHUA 06 W3MEHEeHUN pPekBu3nUToB. Pucku
nocneacTeuit HeucnonHeHus CTopoHolt ycrnosui [Joroopa no yBEAOMNEHWIO apyrot CTopoHbl 06 WU3MeHeHuu
peKkBu3nToB, HeceT CTOPOHA, He UCMONHUBLUASA 0653aHHOCTM MO yBEAOMMEHuto Apyro CTOPOHbI.

14.14. JoBble yBepoMneHus, Tpebyemble Unu paspelleHHble B pamkax AaHHoro [doroBopa, COCTaBnsawTCA B
NUCbMEHHON OpPME Ha PYCCKOM Si3bIKE, U HANPaBnstoTCs 3aKasHblM NUCbMOM C yBEeLOMIEHNEM O Bpy4eHuu, no
aapecam SneKTPOHHOM MOYTbI, UnK AOCTABMSAIOTCSH pacChiibHbIM Mo aApecam, NPUBEAEHHBIM HIKE. YBEAOMNEHNE
BCTYNaeT B CUNY CO AHS €ro JOCTaBKM, KOTOPbIA yKasbiBaeTCH B NOATBEPXACHAN 0 ero nosny4eHun.

AOOHEHT

LOupekTop orsnoy MBaHOBCKHUH
TexHu4eckuin konnemx Kusses A.B.

Anpec: 153043 r. WeaHoeo, yn. Jlionuha, 4. 26
dake: +7 (4932) 37-66-08

Ten.: +7 (4932) 37-66-08

Email: ogounpopu2@mail.ru

OnepaTop

OupekTop dunuana 000 «TTK-CBA3b»
«MakpoperuoH Cesep» MaBpukos O.B.

Anpec: 150014, r. fipocnaens, yn. Yaikosckoro, A. 9
dakc: +7 (4932) 581-584, (4852) 72-59-04, 72-59-05,
52-83-33

Ten.: 8-800-775-00-15

Email: info@sever.ttk.ru

Kaxxpgaa u3 CTOPOH MOXET W3MEHUTb CBOW agpec pnsa npeacraBneHnA YBe,D,OMﬂeHMVI, nssectus 06 3ToM

nucbMeHHo apyryto CTOpOHY.

14.15. B cnyyae YyKMOHEHWUs ajpecara OT NONy4eHus yBeAoMneHus, a

Takke B cnyyae, korga appecar

NMUCbMEHHO He CcoobWuT OTNpaBUTENto o6 u3MeHeHuun agpeca U pPeKsusnToB OOCTaBKU YBeﬂOMﬂeHMVI B
yCTaHOBHEHHbM CpoK W yBedoMNeHue 6y,qu [OCTaBrneHo Mo paHee YykKasaHHOMY agpecatom agpecy wunu
peksu3uTam, agpecar HeceT BCo OTBETCTBEHHOCTb 3@ HE4OCTaBKy NN HEBO3MOXHOCTb [OCTaBKW1 yBELOMNEHUS.

14.16. [locTaBka cueTa ocyliecTsnsieTcs cunamu Onepartopa (TPeTbuXx MUL) UnK NOYTOBOW KOPPECMOHAEHLIMEN

no aapecy/agpecam ABOHeHTa, yKkasaHHbiM B .
camocTosiTenbHo. B cnydasx, koraa cyeT AOOHeHTy OTnpaBnseTcs MoYTON,

14.14. Cnocob poctaBku cyeta Onepartop onpeaenser
obszaHHOCTL  OnepaTopa

no oBecneyeHnio AOCTaBKA CYeTa CYUTAeTCs BbINONHEHHOW B MOMEHT NOAAYu MOYTOBOW KOPPECnoHAEeHLMUM
B COOTBETCTBYIOLLEE NOYTOBOE OTAENEHNE CBA3N, 6e3 yBeJOMIEHUs O ero nony4eHuu.
14.17. CueT, cueT-hakTypa, AKT CAaduu — MpUEMKU ycryr, AeTanusauuns, Apyre AOKyMEHTB, oTHOCHLWMUECH K

[orosopy, npu B3aumHom cornacuu CTOPOH,

MoryT 6biTb HanpaBreHbl Apyrov CTOpoHe AOKyMeHTamu B

3ANEKTPOHHOM BUAe, NoAnnucaHHbIMU YCMHeHHOVI KBaﬂMCbVIuMpOBaHHOVI SﬂeKTpOHHOVI noanucblo B3aMeH BymaxHoro

LOKYMEHTa.
14.18. BaHkoBckue peksnanTbl CTOPOH
AGOHEHT

OrBMNOY WsaHOBCKUII TEXHUYECKUIA KONneax
OlPH: 1033700087464

WHH: 3729011101 KMMN: 370201001

Anpec: 153043, UBAHOBCKAA OBJIACTb,
rorPOa MBAHOBO, YNIULA NIONNHA, 2b
[NenaptameHT rHaHcoB MBaHoBCKoW obnactu
(oBnacTHoe rocyaapcTBeHHoe OroaxeTHoe
npodeccuoHanbHoe obpasoBarenbHoe
yupexgeHue BaHOBCKWI TEXHUYECKUIA Konneax
n/c 20336L133060)

Baxk: OTOENEHUE UBAHOBO BAHKA
POCCUW//Y®K no NeaHoBCKo obnacTu r.
MBaHoBO :

EKC 40102810645370000025

KasHaueicknin cyeT 03224643240000003300
BUK TO®K 012406500 OKB3M: 85.21

OKIMO: 02509825

Ten./cpakc: (4932) 37-66-08

E-mail: ogounpopu2@mail.ru

OnepaTtop

000 «TTK-CBsizb»

OrPH: 1037739164451

WHH: 7709362765 KMM: 773101001

dunuan 000 «TTK-Cesasb» «MakpopernoH Cesep»
Azpec: 150014, r. Aipocnaens, yn. Yaiikosckoro, 4. 9
WHH: 7709362765 KMM: 760443001

BaHk dunvan baHka BTB (MAO) B r. BopoHexe
PacueTHbIit cyeT: 40702810416250003416

Kopp. cyeT: 30101810100000000835

BUK: 042007835

OKMMO: 45922381

OKB3[: 64.20

Ten./dakc: 8-800-775-00-15 / (4852) 72-59-04, 72-59-
05, 52-83-33

E-mail: info@sever.ttk.ru

14.19. [aHHbI [JoroBop noanucaH ynonHOMOYeHHbIMU npeactasutensmu CTOpPOH B 2 (ABYX) ak3emnngpax Ha

PYCCKOM Si3bIKE:
14.20. Moanucu CTOPOH:
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AGOHEHT OnepaTtop
Moanwucek: Moagnwuce:
®.1.0.: Knsizes A.B. ®.1.0.: Nebepnes A.H.

JomkHocTs:  [Oupektop OFBMOY WeaHoBckuidt  [JOmKHOCTb: [MaBHbIA MeHeaxep oTaena npoaax v
TEXHUYECKUIA KOAMERIs COMNPOBOXAEHWUS KIWEHTOB CpeaHero 1 manoro
&0 € -

202_r.




Mpunoxexue Ne 1
k [JoroBopy 00 OKa3aHuu ycnyr CBA3W
Ne371640061 ot «01» cheBpans 2023 r.

®OPMbI

AKT npuemMKu ycnyru no NOOKNMKYEHUK

r. «__» 20__r.
HacTosiyMM NOATBEPXKAAETCS, YTO B COOTBETCTBMM C [loroBopom 06 okasaHuw ycryr Ne oT
«__» 20_r. mMexay 000 «TTK-CBs13b» («Onepatop») n

(«<ABoHeHT»), OnepaTop caan, a ABOHeHTa npuHsn
noAknoueHue Kk Yenyre (HavumerosaHue Ycnyru), no agpecy ykasaHHomy B 3akase Ne

CTouMocTb Ycnyru no noAKnoveHuo cocrasnsaeT (Cymma nponuceto) pybneit, B Tom 4ucne HAOC B
pasmepe (Cymma nponucbto) pybnen.
CToumocTb Yenyrv no nogkntoderuto 6e3 yueta HAC coctasnser (Cymma nponuckto) pyoned.

[laTa Ha4yana npeaocTaBneHns Yenyru:

AyTEHTUDMKALNOHHbIE AaHHbIe ANA 4OCTyNna B JINYHbIA kabuHeT ¥ Ans AocTyna k Yenyre (onuuoHarnbsHo):

JlorviH (login)
Maponb (password)

Moponucu CTOPOH:

Onepartop: ADOHEHT:

000 «TTK-CBszb» 000 «HaumeHoBaHWe opraHusaumn»
/W.0._damunus MNpegcrasutens / / N.0._damunus /

M. M.N

AKT npueMKu ycnyr

r. « » 20 r.

HacTosiluMM NOATBEPXAAETCH, 4TO B cooTBeTcTBuM ¢ [loroBopom 06 okasaHuu ycryr Ne oT
«__>» 20 r. mexgy 000 «TTK-Cesasb» («Onepatop») w (lTosiHoe topuduyeckoe HauMeHosaHue
IMonb3oeamens) («AGOHeHT»), OnepaTop okasan ABOHeHTy Ycryru B COOTBETCTBUM C 3akasom Ne 3a
nepuog Cc«___» 20__rno«__» 20T

CroumocTb Ycnyr cocTtasnsaer (Cymma nponucbto) pybneit, B Tom yucne HAC B pasmepe

(Cymma nponuceto) pybnew.

CroumocTb Yenyr 6e3 yyeta HAC cocTasnset (Cymma nponuceto) pybneit.

Mopnucu CTOpoOH:
Onepatop: ADOHEHT:
000 «TTK-Csssb» 000 «HaumeHoBaHWe opraHusauum»

N.O._®amunus MNpegcrasurens / / N.0._®amunus /




AKT npuema-nepeaauu o6opyaoBaHus

r. «_» 20 r.
000 «TTK-Cessby, B nuue , AEVICTBYIOLLEro Ha OCHOBaHUK
, UMeHyemoe B AarnbHeiiwem «OnepaTtop», C OAHOW CTOPOHbI, 1
, B
nvue _ , AENCTBYIOLLEro Ha OCHOBaHWK

, UMeHyemoe B aarnbHeiilem «AGOHEHT», C ApYroi CTOPOHbI, @ BMECTe
nMeHyeMble « CTOPOHbI», COCTaBUMW HacTosWwuin AKT npuema-nepesadun ObopyfoBaHNs K Horosopy 06
okasaHuu ycnyr Ne oT «___ » 20___r. (panee — [Jorosop) 0 HWXecnenyrLwem K :

1. B cooTBeTCTBUM C yenosuamu Jorosopa, OnepaTop nepeaarn, a AGOHEHT NpuHSAn cnefytollee

obopygosaHve:;

Ne | HaumeHoBaHue Mapka Mogenb CepuiiHbii Konuyectso | LleHa 3a

n.n. | obopyaosaHus, Wr. HOMep wr., B
7M. HOC

1

2

3

4

2. OBopyposaHve nepegaHo Onepatopom AGOHEHTY B CreayoLen KoMnieKTauum.

Ne n.n. HavmeHoBaHWe KOMNNEKTYoWWX usgenui Konu4yecTtso, WT.

1

2

3

3. [ononHuTensHble ceeaerns 06 OGopyLoBaHUM (3aNonHAETCA Npu He06X0AUMOCTH):

4. ABoHeHT obsizyeTcsa onnatute OBopynoBaHWe B NOPSAKE W CPOKM, yCTaHOBNEHHbIe [JoroBOpoM.

5. MoanucaHuem HacTosLero Akta npuema-nepegayun O6opyaosaHus AGOHEHT NOATBEPKAGET, YTO eMy
nepenaHo O6opyaosaHue Hagnexallero kayecTea, AGOHEHT He MMeeT npeTeH3ui k OnepaTopy
OTHOCUTENBHO KOMMnekTauun u kavectsa O6opyaoBaHUS.

6. MapaHTuiHbIR cpok Ha OBopyaoBaHWe cocTasnaeT Mec.

Moanucu CtopoH:

OnepaTop: ABGOHEHT:

000 «TTK-Cesasb» 000 «HaumeHoBaHue opraHu3auum»
N.0._damunus MNpeacrasurens / / N.O._®amunua /

M.M. M.N

®OPMbI cornacoBaHbil:
noannMcu CTOPOH:

Onepartop:
000 «TTK-Css3b»

ABOHEHT:
OF{@ QY-/1BaHOBCKUIA TEXHUYECKWA KOnneox

A
°)

% /A.B. KHsizes /

2
o

/ A.H. lNebenes /




MpunoxeHune Ne 1.1
k JloroBopy 06 okasaHuu ycnyr CBA3U
Ne371640061 ot «01» dheBpans 2023 r.

COIMALLEHUE OB 3KCMTYATALMOHHO-TEXHUYECKOM B3AUMOAENCTBUN CTOPOH

1. OnpenenexHus

nPN - nuer peructpauum npoGrem — 3MEKTPOHHbBIA AOKYMEHT WHMOPMALMOHHOW CUCTEMBI Oneparopa,
cofepxalyuit uHcpopmMaumio 0 npobrieme 0T MOMEHTa ee BO3HUKHOBEHWS 40 3aKPbITUS.

MarucTpanbHbI# y4acTOK - Y4acTOK, HaxoasLumincs mexay Toukamu npucytcreus (TI) cetn Oneparopa.

OToen TexHUYECKOW NOOLEPXKKUM KOprnopaTUBHbIX KIMEHTOB M onepatopoB (OTMKKO) -
opraHvM3aunmoHHoe  nogpasgeneHne  OnepaTopa,  OCyLWECTBMsLIee  TEeXHWYECKUA  KOHTpOnb  3a
npenocTaBneHnem Ycnyr.

MpuoputeT npobGnembl - CTENeHb CPOYHOCTW pelueHus npobnemsl, npucsavsBaemas B COOTBETCTBUU C
NopsiAKOM pelleHust npobrem, npuBeeHHbIM B HacToswem CornalleHun of akcnyaTaumoHHO-TeXHUYeckoM
B3avmopaecTaum CTOPOH.

UHdopmaumoHHas cuctemMa - MHOrononb3oBaTenbckas WHPOPMaunoHHas aBTOMaTU3MPOBAHHas cucTema
OnepaTopa, ucnonb3yemas ans XpaHeHus u 06paboTku HdopMaLuum, CBA3aHHOM ¢ obpatlleHnsMun AGoHeHTa v
pelleHvem npobnem npu npefocTasneHnn Ycnyr.

MonHbIW Yac - OKPYrNeHHbIA A0 Lenoro Yyaca npomexyTok BpemeHu. OkpyrnseTtcs B 60/bLUYy0 CTOPOHY, ecnu
HenonHbIl Yyac coctaenaetT 30 u Bonee nocnefoBaTenbHbIX MUHYT; B MEHbLLYHO CTOPOHY, ECNV HEMOMHbIA Yac
cocTasnsieT MmeHee 30 nocreAoBaTenbHbIX MAHYT.

MpepbiBaHue okasaHus Ycnyru — 3apeructpuposanHas OTMKKO HeBO3MOXHOCTb noTpebnerns AGOHEHTOM
Ycnyru, Bbi3BaHHas TEXHWYECKMM OTKasOM annapaTHoro unv nporpammHoro obecneyeruss Onepatopa nubo
HapyLeHvem paboTbl kabenbHbIX COOPYKeHUiA, 3a4eiCTBOBaHHbIX B OKasaHuu YCnyru.

KayectBo npepocTtaBnsieMoO YCRyru - COOTBETCTBME YCMyrn TEXHUYECKUM U IKCMIyaTaunoHHbIM
XapaKTepucTukam, ykazaHHbIM B [pUIoXeHUN ¢ onMcCaHWeM AaHHON Ycnyru.

dckanauusa — WuHgopmuposaHume nepcoHanom OTIKKO TexHuyeckoro nepcoHana u pykosoauTened
Onepatopa.

2. paHuua 30H oTBeTCTBEHHOCTU CTOPOH

2.1. BoHa oTBeTCTBEHHOCTM OnepaTopa pacnpoCTpaHAeTCs TONbKO Ha ceTb cBA3n Oneparopa v HaunHaeTcs oT
nopta O6GopynoeaHusi Onepartopa, HenocpeACTBEHHO noakntoyveHHoro k O6opyaosaHuo KnueHTta, nubo
OTAENbHO YKasbiBaeTcs B CxeMe pasrpaHuyeHns 30H OTBETCTBEHHOCTU CTOPOH, ABMSOLWENCA HEOTbEMIIEMON
YyacTblo HacToswero CornaweHus o6 3SKCnnyaTaunoHHO-TEXHWYECKOM B3aumopgenctsum CTOpoH (panee —
«Cornaluerue») unv otTaenbHbIM MpunoxexnueM k [JoroBopy. CTOPOHbI BNpaBe ykasaTb UHbIE MapameTpbl 30HbI
otBeTcTBEHHOCTU CTOpOH B 3akase Ha Ycnyry.

2.2. Onepatop 06s3yeTCs BLINOMHATL Crieqytolue AeNCTBUS B CBOEN 30He OTBETCTBEHHOCTU:

- rnoppepxusaTb CBOK CeTb M obopynoBaHue B paboTocnocobHOM COCTOAHWMU;

- MNpOBOAUTbL MIaHOBble NPOGMNAKTUYECKUE W aBapUNHO-BOCCTAHOBUTEMbHbIE paboTbl Ha CBOEN
ceTu 1 obopyLoBaHuu;

- YCTPaHATb HEUCNPaBHOCTU BO3HUKaKOLLME Ha CeTU U O60py,L'LOBaHI/IVI Onepatopa u Bnusiiowme Ha
Ka4yecTBO NpefocTaBneHuns YCnyr.

3. MopPAAOK yCTPaHeHUs HEUCNPABHOCTEN NPU NPeaoCTaBNEHN YCnyru

3.1. Bce peicTBust MO peLUEHMI0 HEUCNpPaBHOCTEW B CBOEW 30HE OTBETCTBEHHOCTW, B3aUMOAEMUCTBUID C
AGoHeHTOM 1 ackanauyum ocylectensieT OTMKKO OnepaTopa, paGoTatowiuit B KpYrioCyTOMHOM pexuMe.

3.2. MNeperosopsl 1 nepenucka mexay Onepatopom 1 AGOHEHTOM OCYLLECTBASOTCS Ha PYCCKOM.

3.3. OnepaTop OCYLUECTBNAET eXeLHEBHbIA KPYrmOCYTOUHbIA KOHTPOMb 3@ Ka4YeCTBOM MNpeaocTaBnsaemoil
yenyru. B cnyvasx yxyflieHWs kadectBa YCMyru Unu npepbiBaHus npegoctasneHus Ycnyru, Onepatop
NPOBOANT paboTbl MO BbISBNEHWIO U YCTPAHEHWIO MPUYMH, BbI3BABLUMX Takoe YXyALUeHWe Uiu npepbiaHue.

3.4. Onepatop npegoctaBnsieT AGOHEHTY KOHTaKTHylo WHdopmauumio OTMKKO Onepatopa Aans
B3aMMOAENCTBUS C Uenblo pelueHns npobrnem, CBsS3aHHbIX C YXYALIEHWEM KadvecTBa unu [pepbiBaHuem
npegocTasnexHus ycnyru.



3.5." PelueHne HeUCTPaBHOCTW HAYUHAETCA C MOMEHTa OBHapyXeHus HeucnpasHOCTU OnepatopoM unu ¢
MomeHTa ofpaweHus ABoHeHta B OTIMKKO Onepatopa. OKkoHYaHWe peleHns HewncrnpaBHOCTU
PErNCTPUPYETCS CUCTEMOI MOHUTOPUHIA CETU 1 0BOpYAOBaHNS Onepartopa.

OfHOBPEMEHHO ¢ oBHapyxeHuem OnepaTtopoM HEUCNpaBHOCTU Ha MarucTpanbHoM ydacTke CeTi uwnu npu
obpatueHun AGoHeHTa B OTIMKKO Onepatopa odopmnseTcs NP ¢ npucsoeHvem emy cratyca « OTKpbITY.

3.6. [exypHblit onepatop OTMKKO Onepartopa nepeBoaut NP B cTatyc «B paBoTe», nposoaut Tpebyemyto
[MarHoCTVKy W TECTMpOBaHue, B Criydae HEOGXOAMMOCTY MPUBMEKAET K PELUeHW0 HeNnCrnpaBHOCTM Apyrve
noapasgeneHus Onepatopa u. cooblyaet B OTTMNKKO Onepatopa o pesynbtatax NPOBELAEHHOW ANarHoCTUKN U
TeCcTupoBaHUA " OPUEHTUPOBOYHOM BPEMEHN peweHunA HeucnpaeHOCTU.

3.7. OTMNKKO Onepatopa perynsapHo obHosnser JIP[1 B cooTBeTcTBuM C nocnefHen nNocTynuBLLEN
WHdOpMaLeir No npobreme, BKMOYas KOHTAKTHYK MHGOpMaUMio nnua, OTBETCTBEHHOMO 3a pelleHve
npoBnemsl, NPEANPUHATLIE AEACTBUS, CPOK UX OCYLLECTBMNEHUS, PE3YNbTAT, a TaKkKe UHopMmupyeT ABOHEHTa o
XO[€ W CPOKaX PELUEHNSI HEVUCMPaBHOCTY B COOTBETCTBUM C MPUMOPUTETOM 3anpoca (ykazaHbl B Tabnuue 1).

3.8. HeucnpaBHOCTI NOAPA3AENSITCS Ha YEThIPe NPUOPUTETA MO CTENEHN CPOYHOCTU UX PELLIEHUA.

IMepebili  npuopumem: nobble HeucnpaBHOCTM Ha ceTu 1 obopyaosaHu OnepaTopa, npusBoAsiUME K
MpepbiBaHUO NpeaocTaBeHns Yenyru.

Bmopoll npuopumem; nioBble HEUCNPABHOCTY, MPUBOAALLME K CHIKEHMIO TEXHUYECKUX U KCNNyaTaunoHHbIX
XapaKTepucTVK NpejocTaBnsemoit Yenyru.

Tpemufl npuopumem: nobble cUcTEMaTUYeCkn BO3HMKaOLWMeE HEUCMPaABHOCTU, HE NPUBOAALLME K lMpepbiBaHUO
npeaocTaBneHus Yenyru v He BNUsAoLWNE Ha TEXHUYecKue u aKcrnyatauuoHHble XapakTepucTukn Yenyra.

Yemeepmeili npuopumem. noGble obpalleHns ABGOHeHTa, CBsisaHHble C MPeAoCTaBneHNeM Yenyru, 3a
UcKroueHnem obpalleHnii no npobremam Nepeoro, BTOPOro ¥ TPETbEro NPMOPUTETOB.

3.9. MPOAOMKNTENBHOCTb PELLEHNS NpoBneMbl, Nepros peLueHns Onepatopom npobnem Kaxkaoro npuopuTeTa,
a TakoKe NePUOANYHOCTL NHOPMUpoBaHUs OnepaTopoM AGOHEHTa O XOAe PeLeHNs HeNCNPABHOCTY, yKasaHbl
B Tabnuue 1.

Ta6nuua 1
Mpoporxuten
bHOCTb MepuoanyHOCTb Mepuop peleHusa
lMpuopureT peleHusn MHdopMUupoBaHUA AGOHEHTa 0O HeucnpaBHocTu OnepaTopom
HEUCNPAaBHOCT | XoAe pelleHUs HeuCnpPaBHOCTH™ (Bpemsi MockoBcKoe)
7
/'Iepeb/(/’ He 60“?? 4 1 pas B uyac KpyrnocyTo4Ho
Yaca
Bmopot’ HEsGOTHE 1 pa3 B 2 vaca ExegHesHo ¢ 8:00 o 20:00
Yyacos
e He BGonee 3 Mo 3anpocy ABOHeHTa 1 Nno dakTy .
pemut paboyunx aHs peLLeHNs HencnpaBHOCTH PaGe1s aHr ¢ 2:00 4o 1800
Yem . He Bonee 10v Mo 3anpocy AGOHEHTa U no akTy ,
sepmbIU pabounx gHen peLUeHnsa HeUCrnpaBHOCTH PaGouve aru ¢ 9:00 4o 18.00

* UHcbopmupoBaHue AGOHEHTa NPOU3BOAUTCS B CrieyoLLuX cryvasnx.
- 3asBKa O HEUCNPaBHOCTU OTKPbITa B pe3ynbTarte obpalyeHns AboHeHTa B OTIKKO Oneparopa,

- ABoHeHT obpauwjaetcs B OTMNKKO Onepatopa B XOA4e PELUeHWs HEUCNPaBHOCTW, OOHapyXeHHOM
CUCTEMOI MOHWUTOPWHra ceT u obopyaosaHua Oneparopa.

** ECnu MHOe He ykasaHo B 3akase.

3.10. OnepaTop Brnpase Ge3 npeaBapuUTEnbHOrO yBeJoMNeHWs ABOHeHTa HavaTb nposeaeHue paboT no
YCTPaHeHWo aBapuiiHbIX CUTYaLWi, ECNV TAKOBbIE BO3HUKHYT NpW NpesocTaBneHnn YCnyru.

1 2
, B CIIydae€ MOBPEXACHUA JINHUY CBA3H BPEMA YCTPAHCHHA HEUCTIPABHOCTH COCTABJIACT HE 0oJiee 72 4acos



3.11. B cnyuae ecnn OnepaTtop OTpULaeT, 4To npoGrnema BO3HWKMa B €ro 30He OTBETCTBEHHOCTU, CTopoHamM
MOXeT OblTb NMPOBEAEHO COBMECTHOE TecTupoBaHue Ycnyru. Llefb Takoro TecTUpOBaHWSA 3aKkiio4aeTcs B
nokanuaauun NpUYnHLI 1 MecTa BO3HUKHOBEHWS Npobrniembl. Mo OKOHYaHWn TecTupoBaHus Ycnyrn Onepartop v
ABOHEHT OOMEHMBaIOTCS pe3ynbTaTamy TeCcTUPOBaHWHA, npuyem ABOHEHT npefocTaBnAeT  pesynbraThl
TEeCTUpPOBaHUSA NepBbIM.

Kaxpas us CtopoH obssyetcs npeaoctaenate apyroi CTopoHe no ee TpeboBaHWto M B COrnacoBaHHble
CTOpOHamu CpoKu COOTBETCTBYIOLLME NPOTOKOSbI COBLITUN, NPEALIECTBYIOLLNX BOSHUKHOBEHWUID HEUCMNPABHOCTM
(«nor-chainbiy). '

3.12. Mpu BO3HVKHOBEHUW CNIEAYIOWUX CUTYaLUMWA Npy peLLEHNN HEMCMPaBHOCTU NPOBOANUTCS JcKanauus:

- MpeBbllUeHWe MNPOAOIIKATENIbHOCTU pEeLUeHUss HEUCNPaBHOCTM, YCTAHOBMEHHOW B HacTosALleM
CornaweHuu;

- HeobXOAMMOCTb MPUBMEYEHUS! K PELUEHWIO HEWCNPABHOCTW [OMOMHUTENbHLIX PECYpcoB, B TOM
yucrne Apyrux CTpyKTypHbIX NoapasgeneHuin Oneparopa;

- HeoBXOAMMOCTb MOBbLILLEHWSA NPUOPUTETA;
- HeobXxoAUMOCTb AOMOMHUTENBHOIO MHOPMUPOBaHUS pykosogcTea OnepaTopa.
Mpouecc npoBeaeHus ackanauuv otpaxaercs s JIPI1.

3.13. Mo okoHuYaHuu pelleHusa npobnemsl OTMKKO Onepatopa nepesogut JIPM B ctatyc «Pelwer», a OTIKKO
OnepaTtopa B cooTBeTcTBUYM C 11.3.9 MHMDOpMUpyeT AGOHEHTa O:

- peleHnn HeucnpaBHOCTWH,

- NPOAOIMKUTENBHOCTY PELUEHUA HEUCMPaBHOCTU COrMacHO AaHHbIM WH(OPMALMOHHOW CUCTeMbl
OnepaTtopa;

- NpUYMHaxX BO3HWUKHOBEHUSA HEUCTPaBHOCTH.
3.14. IPM npucBauBaeTcs cTaTyc «3aKpbiT» MO COrnacoBaHutio ¢ ABOHEHTOM B cOOTBETCTBUM C Tabnuuein 1.

3.15. Tlpu BO3HUKHOBEHWU aBapuiHON cuTyauum Ha obopyfnosaHun ABoHEHTa, MNOAKMYEHHOro K
obopyposaHuto Onepartopa, ABoHeHT 0653yeTcs coobwmTs B OTIKKO Onepatopa:

= BPEMS U JaTy BO3HUKHOBEHWS aBapUNHON cuTyauuum,

KpaTKoe onucaHue, NPUYnHy u NpubnuanTenbHble CPOKM YCTPaAHEHUst aBapuinHON cutyauuu,

Homep [orosopa u 3akasa;
- ®.1.0. n TenedoH nepenasLLero UHopMaLmio.

Mo 3anpocy OTMKKO Onepatopa AGOHeHT o6si3yeTcs coobliaTe MHAOPMaLWIO O MPUHUMEEMBIX Mepax W
TeKyLeM cTaTyce YCTpaHeHWs aBapuitHoW cutyauuu.

3.16. OCHOBHbIM BMAOM CBA3W npeactasuTeneit AGoHeHTa ¢ aexypHbiMu onepatopamu OTIMKKO Onepatopa
NPV BO3SHUKHOBEHWM 3KCTPEHHBIX CUTYaLuii cynTaeTes TenedoHHas cBAsb. Vicnonb3osaHune TenedoHHoN CBA3N
AONYCTUMO B Cryyasx, He TpebyoWwmnx AOKYMEHTaNbHOro 0hopMneHns nepeaasaemMon nHpopmaLmnm.

B cny4ae OTCYyTCTBMSI BO3MOXHOCTM  WCMOMb30BaHWs TenedoHHoW cBs3n CTOpOHbl  06s3yOTCA
BOCMNOMb30BaTbCA SMEKTPOHHOW MNOYTOW WNM  hakCUMWUNbHOW CBA3bK. [lpu 3TOM BpemeHem nepenaqv
vHpopmaumu ByLeT SBNATLCA NONyYEHUE YBEAOMMNEHMUS O JOCTaBKE B CliyYae 3MeKTPOHHOM MoYThl K 3anuchb B
XypHane cobbiTuii hakCMMUMbHOrO annapara oTnpaBuTens B Criy4ae UCnonb30BaHUs akCUMUTbHON CBA3N.

3.17. KoHTakTHas uHdpopMauus npegcrasutenein OnepaTtopa v ABOOHEHTa, OTBETCTBEHHbIX 3a pelleHue
BOMPOCOB, KacaroLMXCA NPeAoCcTaBneHns Ycnyru, npueeeHsl B Tabnuue 2.

Ta6bnuua 2

KoHTakTHas uHgopmauusa Onepartopa

OTaen TeXHUYeCKOW NoaaepKKU KOpPNopaTUBHbIX | TenedoH: 8 (800) 775-07-75 (GecnnaTHblil 3BOHOK C
KnueHTOB U onepatopoB (OTMKKO) Tepputopun PO)
OexypHas cmeHa_(prrnocyTquo) E-mail: helpdesk@ttk.ru




KoHTakTHas uHdopmMauus AGOHeHTa

4. MnaHoBble npodunakTuyeckme paboTobl

4.1. Onepatop o06s3yetca coobuiatb AGOHEHTY O NpoBeAeHUU MNNaHoBbIX npounakTuieckux pabor,
CBSI3aHHbIX C [lpepblBaHWeM npeaocTaBneHuss YCnyru, He rosaHee, Yem 3a 2 (oBa) paboumx OHA [0
npeanonaraeMoro Havana ux NpoBeAeHus.

Onepatop ocTaenseT 3a cobod npaBo He WHdOpMUpoBaTb AGOHEHTa O MPOBEAEHUM  MNAHOBLIX
npodunakTudecknx paboT, He Bbi3biBaloLWMX MpepbiBaHNs NpefocTaBneHns Yenyru.

42. B cnyyae HeobxogumocTu npoBeAeHuss ABOHEHTOM B CBOEA 30HE OTBETCTBEHHOCTU MNaHOBbLIX
npounakTUyecknx M MyckoHanapouHblx paboT Ha obopyAaoBaHuW, MOAKITOYAEMOM K CETH Onepartopa,
ABOHeHT 0Bsi3yeTcs yBeaoMutb 06 atom OnepaTopa He nosaHee, 4Yem 3a 2 (pBa) pabounx AHA OO Hayana
npose/ieHus Takux pabor. '

4.3. O HeoBXOAMMOCTU MPOBEAEHWUA MNNAHOBLIX MPOMUNAKTUYECKNX U MYCKOHANaAo4HbIX pabot CTopoHa,
nposoaswWas Takue paboTbl (Onepatop unu AGOHEHT) yBEAOMNAET ApYyryto CTopoHy no dakcy unu
9NEKTPOHHOI NouTe (KOHTaKTHas MHdopMaums ykasarna B Tabnuue 2). Mpw npoBeaeHUn paboT, yKazaHHbIX B M.
4.2 HacTosiero CornalieHus, TexHnieckuit nepcoHan ABoHeHTa 06s3yeTcs KOOPANHNPOBaTL CBOW AEeNCTBUS C
OTMKKO Onepatopa.

4.4. B crniyyae NpoBeAeHUs MaHoBbIX NPOMUIAKTUYECKUX U MyCKOHaNago4HbIX paboT Ha obopynoBaHuu, He
MOAKIIOYAEMOM HEMOCPeACTBEHHO K ceTu OnepaTopa, AGOHeHT yBeaomnseT o Hux Onepartopa He nosaHee
Ha4yana npoBefeHus Takux pabor.

4.5. MpoBefeHNe NNaHOBbIX NPoduUnaKTUYeckux paBoT C NepepLIBOM CBA3Y, cornacoBaHHoe CTopoHamu, He
sBnsietcsa MNpepbiBaHNEM NpPesoCcTaBeHns Yenyru.

4.6. HenpepocTaeneHve Ycnyrn B pesynbTaTe MNpeBbilUEHUA cornacosaHHoro CTopoHamu  BpeMeHu
nposeneHust OnepaTopoM MMaHoBbIX MpodunakTuieckux paboT sensetcs [pepbiBaHneM NpeAocTaBneHns
Yenyru. PelueHnue npoBnemel B 3TOM Cryyae HauyMHaeTCs C MOMEHTa NpeBbilleHUs CornacoBaHHOro BpEMeHU
nposeaeHus NaHoBbIx npodunakTuiecknx pabor. OTMKKO OnepaTopa oTKpbiBaeT JIPT1 nepsoro npuoputeTa
B COOTBETCTBUW C MOPALKOM, NPUBEAEHHBIM B HacTosLwemM CornalleHny.

noanmcu CTOPOH:

Onepatop:
000 «TTK-CBszb»

ABOHEHT:
OrbrNOY UsaHOBCKUIA TEXHUYECKUIA KONNeaxX

/ A.B. KHsizeB /
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Mpunoxexue Ne 2.1
k Jorosopy 06 okasaHuu ycnyr cBA3u
Ne371640061 ot «01» cheBpans 2023 r.

OocTtyn B UHTepHeT
YcnoBusl okasaHus Ycnyru

1. O6wue nosioxKeHUA

1.1. HacTosiume YcCnoBus onpeaensiioT NOpsAoK W YCMOBWS NpeAoCTaBreHus Ycnyru AocTyna K cetw
WNHTepHeT NOCPeacTBOM MOAKMIOYEHWUS MOMb30BATENbCKOro (OKOHe4Horo) obopyaosaHus ABOHEHTa K ceTu
cesian Oneparopa. dopma 3akasa Ha Ycryry npuseaeHa B Mpunoxennn Net k HaCTosLLMM YCroBuUAM.

1.2. Mpu nonb3oBaHuu Ycnyramu Onepatopa AGOHEHTY 3anpeLlaeTcs:

1.2.1. vcnonb3oBaHue ANs nonydeHus Ycnyr oBGopyaoBaHus, He CepTUULMPOBAHHOMO B YCTaHOBIIEHHOM
nopsiaKe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoi depepauuni;

1.2.2. uvcnonb3oBaHne AyTEHTUMUKALMOHHLIX AaHHbIX TPeTbuUX Iuul, Kpome cryyaes, koraa 3T nuua
yrionHomouunu AGoHeHTa Ha Takoe UCnonb3oBaHue,

1.2.3. HanpaensTh Cnam — TerneMaTuyeckoe aNeKTpoHHoOe CoobLUeHre, npeaHasHa4eHHoe HeonpeaeneHHoMy
Kpyry nuu, LOCTaBreHHoe aBoHeHTy U (unu) nonb3osartentio Ge3 vXx NpeaBapuTeribHoro cornacua u He
NO3BOMSALIEE ONpedenuTb OTMPaBWUTENs 3TOro COOOLeHWs, B TOM 4ucne BBUAY YKasaHus B HEM
HECYLLECTBYHOLLEro Unu danbcuduLMpoBaHHOro agpeca oTnpaBuTens,

1.2.4. pacceinaTb UNK NnepeajpecoBbiBaTh «LEMNOYHbIe» CoobLWeHus noboro Tuna, To €CTb NepeHanpasnaTb
Nomny4YeHHbIE OT APYrvX Nl COOBLLEHUs, cCoaepxalyne npockOy pasocnatb WX NO HECKOMbKUM SMEKTPOHHbLIM
aapecam, Apyrim nosib3osatensm cetu HtepHeT ¢ nogobHou xe npocbboit 6e3 ux cornacus;

1.2.5. pacnpoctpaHaTb (haiinbl, cogepxaiwime B cebe BpefOHOCHOE nporpammHoe obecneveHne, kKoTopoe
MOXeT HaHecTu yLlep6 nonb3oBaTesbckoMy 060pya0BaHWIO;

1.2.6. wucnonb3oBaTh Ge3 cornacus BnagenbueB Npou3BeAeHVs, OXpaHsemble aBTOPCKUMWU unn UHbIMU
npasamu;

1.2.7. NpOV3BOAUTbL [AENCTBWS, HarnpaBneHHbie Ha MoMyYyeHue HeCaHKUNOHMPOBaHHOTO AocTyna unw
HapylweHWe HOPManbHOrO (YHKLMOHWPOBaHUA CETeil nepeaadn [LaHHblX, TenemaTudecknx cnyx6, ux
SMeMEHTOB, a TaKkKe KOMMbITEPOB, APYroro OBOPYAOBaHWS UMM MpOrpammHoro obecnedeHns, He
npuHagnexawiero AGOHEHTY,

1.2.8. pacnpocTpaHsTb WHOPMALWI0, OCKOPONSIOLYK YECTb, JOCTOMHCTBO, AENOBYIO PenyTauuto, a Takxe
NHYIO MHGOPMaLMIO, HapyLUALLYIO AeCTBYIOLLEe 3aKOHOAaTENbCTBO PO

1.2.9. wvcnonb3oBaTe Ycnyru Onepatopa ANA NPeAoCTaBfeHus TpeTbUM nuuam ycnyr JocTyna K CeTw
WHTepHeT, a Takke 418 Nponycka Tpaduka OT UHbIX ONepaTopoB U CETEN CBA3N.

1.2.10. noameHsTb IP-aapeca apyrux aboHeHToB Unu obopyaosarus Oneparopa.

1.3, OnepaTop He aHanu3upyeT UHTepHeT-Tpacduk ABOHEHTa U He HeceT OTBETCTBEHHOCTU 3a COAepXaHune
nHbopmauuu, nybnukyemor AGOHeHTOM B ceTut HTEpHET.

2. TexHuuyeckue nNokasaTenu, xapakTepusyouue KauecTBo Ycnyru
2:1. Wcnonbayemble aBoHEeHTCKME MHTepdelichl, Nonoca npornyckas NMuHUA CBA3W MPW OKasaHun Ycnyru
yKasblBaeTCs B COOTBETCTBYOLLEM(MX) 3akase(ax).
2.2. OnepaTop npeaocTasnseT Ycnyry no npoTokony nepeayu aanHeix TCP/IP.
2.3. Ecnu uHoe He ykasaHo B 3akase, OnepaTop rapaHTUpyeT B pexume «24x7» - 24 Yaca B CyTKu, 7 AHel B
Hepento, 365(6) gHen B rody crneayllve napameTpbl kayecTsa Mpu OKasaHuv YCrnyru C npuMeHeHuem
TexHonoruu Ethernet 1 opraHu3oBaHHOW C WUCMONb3OBAHWUEM JNEKTPUYECKOTO WAW OnTuyeckoro kabens B
pamkax COBCTBEHHOW CEeTH CBA3M:

- CpendHsis ceTeBas 3afepXka Ha HazeMHbIx kaHanax Onepartopa 3a Mecsl — He Gonee 160 mcek

- KO3hULMEHT NOTEpsIHHbIX NaKeToB Ha ceTu OnepaTopa 3a mecsl — He Gonee 0,5%;

- [OCTYMNHOCTb ceTu cea3u OnepaTtopa 3a Mecsil - He MeHee 99.7%.

24, TexHUYeckne nokasaTenu ykasaHbl Npu 3arpyske rnorocsl nponyckaHuns He Gonee 80%. MNpesbillerne
YKa3aHHOro 3HaYeHUsi MOXET MPUBECTU K YXYALIEHUIO NapaMeTpoB KayecTsa NpefoCcTaBneHus Yenyru.
2.5 Mpu Hanuuuu aBapwiiHOW CUTyauun B 30He OTBeTCTBEHHOCTM AGoHeHTa OnepaTtop npuHUMaeT Bce

JOCTYMNHble Mepbl 4NS ee yCTpaHeHus B cooTBeTcTBuM ¢ CornaweHnem o6 3KkcrniyaTaunoHHO-TEXHUHECKOM
B3aumogeiicTeum CTopoH. Bpems BoccTaHOBNEHWS YCNyru ykasbiBaeTcs B 3akase.

2.6. MamepeHus napameTpoB YCryru, okasbiBaeMon C NocrneAoBaTerbHbIMU CUHXPOHHBIMU aBOHEHTCKUMN
uHTEpdencamu, npoussoaaTcs OnepatopoM B criyyae yxyALeHus napameTpos kavectsa Ycnyru. Oneparop
npoBOAWT 15-MWUHYTHbIE U3MEPEHUs NapameTpoB YCnyrun ¢ nepepbiBOM CBA3W U NPeAoCTaBNseT pesynbTathl
n3mepeHuin AGoHeHTY. pu NONOXUTENbHBIX Pe3ynbTaTax U3MepeHuit AaHHbIA NepepbiB CBA3N HE Y4UTbIBAETCS
npu pacyeTe KoMneHcauuu 3a lNpepbiBaHWe NpeLoCcTaBneHnUst YCnyri.



2.7. KayecTBEHHble XapakTepucTUKM YCRyru rapaHTupyloTcs npu COOTBETCTBUM [lonb3oBaTenbeKoro
(okoHe4HOro) oBopyaoBaHus 1 AGOHEHTCKOW pacnpeaenuTenbHoil CUCTEMbl TPEGOBAHUAM, YCTaHOBIEHHbLIM
HOPMaTUBHBIMI NPaBOBLIMI aKTaMu B 06acTi CBA3U, HAacTOSALWMUM [punoxeHuem 1 [Jorosopom.

3. CtoumMocTb Ycnyru cBsisu

3.1. CTOMMOCTb YCnyru CBA3W COCTOMT U3 CTOMMOCTM YCIyru Mo NpeaocTaBneHuio Aoctyna (pasosasi) u
EXEeMECSYHON CTOUMOCTY YCRyrut U UHbIX nnaTexeit, koTopble CTOPOHbI yKa3biBatloT B 3akase Ha YCnyry.

3.2, CTouMocCTb YCnyru no nNpefocTaBneHuto 4OCTyna U eXeMecsvHO CTOMMOCTW YCnyru onnayvsaeTcs
AGOHEHTOM 3a Kaabll agpec YCTaHOBKW MONb30BaTENbCKOro (OKOHe4Horo) obopyAoBaHus, YKasaHHOro B
3akase(ax).

3.3. ExxemecsiyHas CTOMMOCTb YCryru ykasbliBaeTcs B 3akase(ax)

3.4, Mpu pacuyete exemecsyHo Ctoumoctu Ycnyrn CTOPOHbI I'IleHVIMaI'OT BO BHWMaHue criegywouee: 1
M6wuT/c = 1 000 000 6ut/c, 1 Kbut/c=1 000 6uT/C.

3.5. MpenocTasneHve Ycnyr MoxeT GbiTb NMPUOCTAHOBMIEHO MO MUCbMEHHOMY 3asBneHulo ABOHeHTa C
yKasaHveM nepuoga NpuoCTaHOBNEHUS NpeaocTaBrieHus Ycnyru, HanpasneHHomy Onepatopy He nosaHee,
yem 3a 10 pabouyux AHen fo TpeByemon AaTbl npuocTaHoBrnewus Ycnyru. Mpu atom ¢ AGOHEHTa MoXeT
B3UMaTbCs NnaTta 3a BEeCb MEepuod MNPUOCTAHOBIIEHWS MpPefoCTaBneHns YCnyr, B COOTBETCTBUU C
YCTAHOBMEHHbIM AN  Takux cryyYaeB Tapudom, W pacCyUTbiBaeTCH MPOMOpUUOHanbHO — KOMWYecTBy
KaneHAapHbIX AHeW NPUOCTaHOBIIEHUS NPeaoCcTaBneHns YCnyru.

4, MpenocTaBneHue gocTyna K ceTu cBsAsu OnepaTopa AnNA OKa3aHWA Ycnyru

4.1. [ocTyn ABoHeHTa Kk ceTu cBsiau Onepatopa MoxeT ObiTb OpraHn3oBaH Mpw HanuM4yunm TeXHUYEecKow
BO3MOXHOCTW MPeoCTaBMNEHNA JOCTYNa K CETU CBA3W, T.€. NPW OL4HOBPEMEHHOM HaNU4uM He3aaenCTBOBaHHON
MOHTUPOBaHHOW €MKOCTM Yy3Nna CBsi3W, B 30HE [JeiiCTBMS KOTOpOro 3anpalluBaeTcs MOAKMYeHne
Monb3oBaTenbckoro (OKoHeYHoro) obopyaoBaHus k cetu ceasu OnepaTtopa, W He3afeWCTBOBaHHbLIX JMHUM
CBA3Y, NO3BOMSAWUX chopMUpoBaTb AGOHEHTCKYIO MUHUIO CBS3W MeXay Y3noM cBasu 1 lNonb3oBaTenbCkum
(oKoHeuYHbIM) 0BopynoBaHUEM.

4.2, ABoHeHT obecneynBaeT A[OCTYN Ha 061=e|<'r 0N noakndeHus  Yenyrn, a Tawkke Hanuduve
areKTpUYeckoin poseTkn He ganee 1,2 metpa ot O6opyaoBaHus.

4.3. ABOHEHT, He SBNSALWUACA CODCTBEHHUKOM [lOMELLEHUsi, rapaHTUpyeT Ha MOMEHT 3aKnt4YeHus
Jorosopa ¢ OnepaTopoM Hanu4ue cornacus COBCTBEHHWKa Takoro [oMelleHus Ha okasaHwe Ycnyru no
npeaocTaBneHnto  goctyna. [lpu  oTcyTcTBMM cornacus ABOHEHT CaMOCTOATENbHO OTBEYaeT nepej
coBCTBEHHUKOM MoMeLLeHus 3a Bpes, HaHeCeHHbI MoMeLLeHnio B pesynbTaTte okasaHus OnepaTtopom Ycnyru
Mo NpeAOCTaBNEHNIO JOCTYna u/vnu Yenyru.

4.4, Ecnu vHoe He ycTaHoBneHo 3akasoM(u) WUMKU WHBIMU NPUNOXEHWsMK K [Jorosopy, 06s3aHHOCTb MO
opraHusauuu B MNMomelleHnn ABOHEHTCKOW pacnpeaenuTenbHoR cucteMbl Bosnaraetcst Ha AGoHeHTa.

4.5. Ecnu uHoe He YyCTaHOBMEHO 3akasom(v) W/unu WHbIMKA npunoxeHusmu Kk [orosopy, AGOHEHT
CaMOCTOSTENbHO BbINOMHAET HeobxoauMble LEeACTBMSA MO HacTporke W nofkmoveHnio [lonbaoBaTenbckoro
(okoHeYHoOro) obopynoBaHNA B Lenax goctyna K Ycnyre.

46.  ABDOHeHT 00s3aH NpUHATL YCnyry no npefocTaBlieHnto AOCTyna HeNoCcpeACTBEHHO NOCne ee OKasaHua
nubo oTKasaTbeca OT NpuemMku, npeactasms OnepaTtopy B TedeHune 3 (Tpex) kaneHaapHblX AHEN nocne okasaHua
Yenyru no npeaocTaBneHnto AoCTyna MOTUBUPOBAHHYO NPETEH3NIO B NUCbMEHHOW dropme. Ecnn B yKasaHHbIA
CpPOK npeTeH3ns He Obina npeabsBneHa, Ycnyra no npefocTaBneHuto AOCTyna CYUTaeTca npuHAaTon. PakT
okazaHusi AGOHeHTy Ycryr no npefoCTaBneHUlo AO0CTyrna MOATBEPXAAETCH akToM MPUeMKU YCryru no
npegocTaBneHuto JocTyna.

B cnyyae nocTtynneHus ot AGOHEHTa MOTMBUPOBAHHOINO OTKa3a OT NPUHATWA YCnyru No npefocTaBneHuo
fgoctyna, OnepaTop Bnpase B OAHOCTOPOHHEM NOPSAKE OTMNOXWUTbL AaTy Havana -okasaHus Ycrnyru 4o MOMeHTa
noanucaHna ABOHEHTOM AKTa Mpuvemku Ycnyru no nogknoyeHuto. B crnyyae, ecnn AGOHEHT He WCMOMHWA
TpeboBaHusA, ycTaHoBneHHble B n. 4.2, 4.4, 4.5 HacToAwwmx YCNoBuiA, OTKa3 OT NPUHATMS YCnyru no
MOAKIIOYEHNIO HE ABMAETCA MOTUBMPOBAHHbIM.

47. Mpu nogkmodeHUn nons3oBaTenbckoro obopyaosarHus Onepatop He NPOU3BOAUT SNIEKTPOMOHTaXHbIE,
nuHenHo-kabenbHble paboTbl, B TOM Yyucne npoknagky kabens BHe lMomelleHuid, NoaroTosky NomelleHni v
HeCYLMX KOHCTPYKUUA ONA npoknafgku kabenew (CTpoWTemnbHbIE, MOHTaXHble paboTbl, BCKPbITUE/3aKpbITUE
banbLCTeH, NIMHTYCOB, NOABECHbLIX NOTONKOB, kabenb-kaHanos (kopoBoB), CBEp/ieHEe OTBEPCTUI B CTeHax U
NepeKkpbITUAX U T.M.).

4.8. B cnyyae HeoBxogumoctu nopkntoyeHuss AGOHeHTa 4Yepe3 0BOpyAOBaHWE U NUHeHo-kabenbHble
COOpYXeHus CBA3W, KoTopble He obcnyxwusaroTca OnepaTtopoM, obecneyuTb NpUCyTCTBUME U Heobxoaumoe
yyactve cneuuanucra, obcnyxusatoliero JaHHoe obopynoBaHue U (Unu) NuHeirHo-kabenbHble COOpPYXKeHUs
CBA3M.

4.9. Ans  nonb3osaHus ~ Yenyrot  ABGOHEHTY  HeoOXOAUMO  OBEeCneuuTb  HanuuMe  WUCMpaBHOro
Monb3oBatenbckoro  (OKkOHe4Horo) OBOPYAOBaHMS, MPEAHA3HAYEHHOrO ANS  MOMy4YeHUs  Yenyru i
nogaepxueatoLlee nHTepdenc Ethernet u npotokon TCP/IP.



9. KomneHcauus 3a lNpepbiBaHue npegocTaBnieHus YCnyru

51. Ecnn vHoe He ykasaHo B 3akase, OnepaTop rapaHTUpyeT KO3MPMULUMEHT AOCTYMHOCTU YCRyru He
meHee 99.7% B TeYeHue MeCAYHOro neproga.

B cnyyae HapylweHus gaHHoro obssartensctsa no BuHe Onepatopa AGOHEHT Brpaee Nofy4uTb KOMMEHCaLuIo
3a lMpepblBaHue NpeaocTaBneHns YCnyru B Te4eHe Mecsita no kaxaomy 3akasy. Mpu pacuyeTe koMneHcaLumm
NPUHUMAETCs, 4TO CTOMMOCTb OAHOro 4aca coctaenseTr 1/720 oT BennyuHbl PUKCMPOBAHHOW EXEMECSHYHON
nnatbl, ykasaHHoW B 3akase. OGLee Bpems MpepbiBaHns NpefocTaBneHus YCnyru paccuuTbiBaeTcs kak CyMma
Bcex [lpepbiBaHWii 3a BbIYETOM HEKOMMEHCUPYEMOro BpeMeHW [lpepblBaHus NpefocTaBneHus Ycnyru,
PaBHOro, COrnacHo ykasaHHOMY B A@HHOM NyHKTe KO3MMULIMEHTY AOCTYNHOCTH, 130 MUHYTaM, OKpYrnseTcs Ao
Lienoro KkonuyecTea 4acoe crnegyolmm obpasom: B GonbLUy0 CTOPOHY, €Cnv HemonHbIN Yac coctasnseT 30 u
Gonee nocrnepoBaTenbHbIX MUHYT, B MEHbLUYD CTOPOHY, €CM HEMoMHbIA Yac cocTaensieT meHee 30-Tu
nocrnenoBaTenbHbIX MUHYT.

5.2. Moa MpepblBaHnem npesocTaBreHus YCnyrv NoHUMaeTcs HEBO3MOXHOCTb NoTpebreHns AGOHeHTOM
ycnyrv BCNeacTBue BbIxoda W3 CTpos oGopynoBaHus ceTw csssn OnepaTopa B TOYKE MOAKMIOYEHUS
obopynosarua ABoHeHTa k ceTu cBA3v Oneparopa.

5.3 HaHHas KomneHcauus SBNSeTCA eANHCTBEHHBIM U UCKITYUTENBHBIM BO3MELLeHeM ABOHEHTY yuiepba
3a cBov B npefocTaBneHun Yenyru.

5.4, MpepbiBaHneM NpeaocTaBneHns YCnyru He ABNSIOTCS NepepbiBbl CBA3N:

- BbI3BaHHble NPoBeAEeHWeM NNaHoBbIX NPodUNakTu4ecknx pabor;

- Bbi3BaHHble 06CTOATENBCTBAMW, BO3HUKLLMMU He No BUHe Oneparopa;

- BbI3BaHHble HapyLeHnem ABoHeHToM TpeboBaHui k akcnnyaTauun O6opyaoBaHus:;

- npesycMoTpeHHble JeACTBYIOWUM 3aKOHO4aTeNbCTBOM W/unu ycnosusimu orosopa.

6. MNnaHoBsoe TexHU4eckoe oGcnyxuBaHue
6.1. MNnaHoBble npodunakTuyeckne paboTbl MPOBOAATCA B COOTBETCTBUM ¢ CornalweHvem o6
JKCnnyaTaunoOHHO-TEXHUYECKOM B3aVIMO,C\eI7ICTBV|V| CTOpOH.

7. WHble ycnosus

7.1 ABOHEeHT 06si3aH B Teverne 30 (TpuALATL) AHEN C MOMEHTa BCTynneHus B cuny [Jorosopa HanpasuTs B
NUCbMEHHOW hopme OnepaTopy crnucok nuu, ucnonbaylowmux ero O6opygosaHue. CNUCOK OOMKEH 6biTb
3aBepeH ynonHOMo4eHHbIM npeacTasuTenem AGoHeHTa. CnUCOK LOSMKEH CofepaTb CreayroLine ceeaeHus o
nuuax, wcnonb3yowmx O6opynosaHue AGOHeHTa: haMunul, WMS, OTYECTBO (MpW  Hanuuum), MecTo
XUTENbCTBA, PEKBU3WUTHI OCHOBHOrO AOKYMEHTA, YA0CTOBEPSAIOLLErO NMUYHOCTb.

T2 B TeueHne cpoka peiicteBus HacToswero Cornawenus, AGOHeHT o6si3aH Hanpasnate OnepaTopy
aKkTyanusupoBaHHble CMWCKW, MWL, yKasaHHbIX B MN.7.1 HacToAwwux Ycnosuit. Takue Crucku [OMKHbI
HanpaBnATbCA He pexe OAHOro pasa B KBapTas, HauuHas co CrneayloLlero KBapTana nocre BCTyneHus B cuny
HacTOSALMX YCNoBUiA 1 oTBeYaTb TpeBOBaHUAM, YKasaHHbIM B N. 7.1. HacToAWmMX Ycnosuit.

7.3. CkopoCTb gocTyna kcetT WHTEpHET 3aBUCUT He TOMbKO OT TeXHWYECKUX OCOBEHHOCTER Ycnyru,
npepocrasnsemoit  OnepaTopoM, HO W OT EUCTBUI TPETbUX OMNEepaTopoB CBSA3W, OpraHvusaunit 1 nuu,
ynpasnsawwmux cermeHtTamun cet WHTepHeT, He npuHagnexawwmx Onepatopy. CKOpoCTb AOCTyrma K ceTu
VHTepHeT sBnsieTcs BENUYUHON HEONPEAENEHHOM 1 3aBUCUT OT psiaa NapaMeTpoB, B TOM YUCHE, TEXHUYECKUX
XapaKkTepucTUK NOLKIIOYEHUS [aHHbIX TOYEeK, MaplipyTa W Tekyliei 3arpy3ku kaHanos. Bce napameTpbl
ABNAOTCA NEPEMEHHBIMU U He rapaHTupytoTca OnepaTopom 3a npegenamiu CBOei CeTu.

noanmcm CTOPOH:

ADOHEHT:
OrelnoOY UsaHoBCKUIA TEXHUYECKUI KONNeaxX

Onepatop:
000 «TTK-CBsA3b»

/ A.H. NNebepes /

/ A.B. KHsses /




MpunoxeHue Ne1
K YcrnoBuAM oka3aHus Ycnyru
HocTtyn B UHTepHeT

®opwma 3aka3a Ha Ycnyry JOCTYN B UHTEPHET

3aka3 HA YCNYTY CBA3U AOCTYMN B UHTEPHET Ne

k Jorosopy Ne oT
mexgy OO0 «TTK-Cesasb» («OnepaTop») Oara
" («ABOHEHTY»)

Onucanve Ycnyrv npuseneHo B MpunoxeHun Ne 2.1. k Jorosopy.

1. Bupg 3akasa

Hosas Ycnyra ]

N3meHeHune Ycnyru [JsmeHeHue nonocsl nponyckaHusi [_JV3aMeHeHWe napaMeTpoB NoAKIIIoHEHUS
[CJWameHeHve Tapudos [IWHoe
Mpekpaljaet gencrene 3akasa Ne oT

2. KoHTaKThbI

MpeacrasuTens d.no.: [OmKHOCTb:

Onepatopa Ten.: dakc: e-mail:

Mpeacrasutens d.un.o. [omxHOoCTb:!

ABoHeHTa Ten. dakc: e-mail:

Mpeacrasutens d.n.o.: [OMKHOCTb:

ABoHeHTa no Ten.: dakc: e-mail:

VNHGOPMaLIMOHHON

BesonacHocTy

3. NnaHupyemas para Hauana Yyepes KaneHaapHbix gHel nocne onnatbl AGOHEHTOM

npepocrasrnieHus Yenyru CTOMMOCTY YCNyru no NoAKMYEHUI.

4. KoadhhbuumeHT JOCTYNHOCTH

5. XapaKTepMCTUKK TOYKU NpeaocTaBneHus Ycnyru

Tvn obopynoBaHus

Tun uHTepdeiica/pasbema [1G.703 [ Ethernet [ ] Apyroii

Y3en cetu Onepartopa

Monoca nponyckanust go, B Méut/c

6. Aopec npeaocTaBneHus gocTyna

Cybbekt PO ropofa ynuua Jom Kopn. (cTpoeHue)
[Mpymeyanue;
7. MapuipyTtusauus :
[ |AvHamuyeckas | [] Cratnueckas
8. BuineneHue cratuyeckux IP agpecoB
[ ] Oa, kon-Bo v pasmep 6noka | [JHer
9. OenerupoBaHue o6paTHou 30HbI DNS
[ 10a [ Het
30Ha (30HbI) MepBuYHbIA cepaep BTopwuyHbIE cepeepbl

10. TapudHbIA NnaH

[] ®ukcuposaHHas nnata 6e3 yyeTta Tpaduka

[ Opyroe

11. Cuctema onnatbl | [ | aBaHcoBas cuctema onnathl [ ] onnarta nocpehcTBOM OTIOKEHHOrO nnaTexa

12. MNnarexu

HaumeHoBaHue | Pasmep

EQuHo8peMeHHbIe nnamexu:

MNpefocrasnexve A0CTyna K CeTu CBA3u

OpraHusauusi a6oHEeHTCKON NIMHUK

WToro:

ExxemecsiuHbie nnamexu:

Mpenocrasnerne aboHEHTCKOW NNHUM

CroumocTb ycryru 6es yyeTa Tpaduka

CTonmMocTb npuocTaHoBneHus Yenyru (4o6posorbHoe)




WToro:

Bce ykasaHHble nnatexu npuseaeHsl B pybnax 6es ydera HAC.
HOC B3vmaeTcsi CBEPX YCTaHOBMNEHHbIX NnaTexei no craske,
JeUCTBYHOLEA Ha MOMEHT OkasaHus Ycnyr.

13. UHble ycnoBus (3anonHseTca no Heo6xoAMMOCTH)

14. Mopnucu CTopoH:

OnepaTop: ABOHEHT:
000 «TTK-CBs3b» 000 «HaumeHoBaHWe opraHusayumn»
/ N.0. damunus [ N.0. damunus
Mpenctasutens MpepcTtasutens /
M.T M.

noanmcm CTOPOH:

OnepaTop:
000 «TTK-Cesizb»

ABOHEHT:
OrernOY VBaHOBCKUIA TEXHUYECKNA KONNEK

/ A.H. NNebepnes /

/A.B. KHsazes /




3aka3 HA YCIYTY CBA3W JOCTYMN B MHTEPHET Ne 1

k [Jorosopy Ne371640061 ot «01» chespana 2023 .
mexay OO0 «TTK-Cessb» («Onepatop») Harta «01» cpespans 2023 r.
1 OT'BIOY ViBaHOBCKWIA TEXHUYECKNMIA Konneax («ABOHEHT»)

Onucanue Yenyrv npusegeHo B Mpunoxenun Ne 2.1. k Jorosopy.

1. Bup 3akasa

Hosas Ycnyra

WameHeHnwue Ycnyru LIMameHerme nonoce nponyckaHus LIameHenve napamMeTpoB NoAKIHYEeHUSA
Unamenenve Tapugos Cnkoe
[pekpawaet geinctene 3akasa Ne oT

2. KoHTakThbI

Mpepcrasutens Onepatopa duno. Jlebenes A.H.  [JomkHOCTb: MIaBHbIN MEHELKEP OTAena NPoAaX U CONPOBOXAEHUS
KIMEHTOB cpeaiHero 1 manoro 6usHeca
Ten.: 89106680295 dvakc: (4932) 581-584 e-mail: a.lebedev@b2c.ttk.ru

MpencraButens AGoHeHTa d.n.o.: LOrmKHOCTb:

Ten.: dakc: e-mail:
MpeacraButens ABoHeHTa d.n.o.: [onxHocTb:
no UHPOPMAaLIMOHHON Ten.: dakc: e-mail:
6esonacHocTu

3. MnaHupyemas gata Havyana

npeaocTasnenus Yenyru «01» aHBaps 2023 1.

4. KoadhbmumneHT SOCTYNHOCTH

5. XapaKTep1CTUKM TOYKU NpeaocTaBneHus Yenyru

Tun obopyaoBaHus
Tvn uHTepdeiica/pasbema LIG.703 Ethernet LI fpyroit
Y3en cetu Oneparopa
MNMonoca nponyckaxusa go, 8 Méut/c 100
6. Anopec npegocraeneHus gocrtyna
CybbekT PO [opon Ynuua [om Kopn. (cTpoeHue)
WBaHoBckas 0611, MBaHOBO yn. JIlronunHa 26
FpumeyaHue:
7. MapwpyTusauusi
L ovnamuueckas | XI Crarnueckas
8. BoigeneHue ctatuyeckux IP anpecos
[a, kon-Bo v pasmep 6roka 1 [ L Her
9. feneruposaHue obpartHow 30HbI DNS
Lifa HeT
3oHa (30Hbl) [epBrYHbIN cepBep BTopuyHble cepeepsbl
10. TapudHbIV NnaH
®ukcuposaHHas nnata 6es yyeTta Tpaduka
[ Opyroe
11. Cuctema onnatbli | LI aBancosas cucrema onnarsi X onnara NOCPEACTBOM OTMOXEHHOIO nnarexa
12. Mnarexu
HanmeHoBaHue | Pasmep

EdQuHospemeHHbIe nnamexu:

[pepocrasnexue A0CTyna K CeTu CBA3N

OpraHusauvs aboHEHTCKOM MUHUK

Uroro:

ExemecsyHbIe nnamexu:

MpepocTasneHe abOHEHTCKON NUHUN

CrovmocTb ycnyru 6e3 yyeta Tpaduka 4194,92
CroumocTb npuocTaHoBrnenns Yenyru (4o6posonbHoe)
WToro: 4194,92

Bce ykasaHHble nnatexu npueeaeHs! B pybnsx 6es yueta HAC. HAC B3umaeTcs cBepX YCTAHOBMEHHbIX NaTexeil No cTaske,
D,eVICTBy}OL]J,eM Ha MOMEHT OKa3aHusA YCnyr

13. UHble ycnoBus (3anonHseTcsi no HeobxoaumMocTy)

14. Noanucu CTopoH: e )
5 Onepatop: ) s 0, AGOHEHT:
OI' ETIOY MBaHoacmm TEXHUYECKMIA Konnemx

o/ A.B. KHsizes /

) )

- |
o sl




AKT MPUEMKW YCNYTU NO I'IO.EIKJ'IIO'-IEHVIIO

r. UBaHoBoO «01» dpeBpans 2023 r.

HacToawmum noATBEPXAAETCS, YTO B COOTBETCTBUU C Norosopom 06 okasaHuu ycnyr Ne371640061 ot
«01» dpespans 2023r. mexay OO0 «TTK-Csasb» («Onepatop») u OFBMOY MBaHOBCKMI TeXHUYECKMl
konneax («AGoHeHT»), Onepartop cpan, a ABOHEHT NpUHAN nogkniodeHne k Ycnyre [Hoctyn B
MHTEpHET, Mo ajpecy ykasaHHOMY B 3aka3e No1.

Aara Hauyana npegocTaBneHus Yenyru: «01» auBapa 2023 r.

Moanucu CTopoH:

Oneparop: ABOHEHT:
000 «TTK-Csizb» OrBINOY WBaHOBCKUIA TEXHUYECKUIA KONNeax

/ A.H. leBepes / [ A.B. KHsizeB /




