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o6 oxasaHnH Ycryr cefl3ll
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O6qecreo c orpaHnqexxol oreercrBeHHocrbro <TTK-Ces3bD, co3AaHHoe 14 get,,|craynulee nq 3aKoHaM

Poccnficrofi Oe4epaquur, 3aperncrpl,lpoBaHHoe no aApecy: 121957, MOCKBA rOPOA' BEPEt4CKAfi-ynf qA'

EOtVt zg, cTpoEHl4'E 33, 
'3T/q.k(jtVt 

ol+, (r,,|raenyet1roe e AanuFleilureu <oneparop>r)' B nuLle l-naaFloro

MeHeAXepa orAena npoAax il conpoBoxAeHhn KnileHroB cpeAHero il Manoro -6uexeca 
Jle6eAeea Arerceq

Hnronaearqa, gefrcrayrcu.lero Ha ocHoBaHLlr4 fioeepennocrra Ns0071/20221008 or 16.08.2022r', c oAxoft cropoHbl'

u o6nacrxoe rocygapcreeHHoe 6pAxersoe npoSeccuoHarbHoe o6pasoearenbHoe yqpexqeHne

l4eaHoacxri rexnnqecxuf, xonneA)K, t4rvleHyeMoe B-Aanuxeftuena <tA6ouexrD, B nuqe fir,,|pelropa KHsseea

Angpen BaneHrilHoanva, 4eficreylotl|ero Ha ocHoBaHnu Yctaaa, c Apyroil cTopoHbl, 3AeCb n Aanee CoBMecrHo

,*""yeru," <rcropoxur>, c coOnroAeHreM rpe6oeanuil l-paxqancxoro KoAeKca Pocduilcroil oeAepaqnu,

QeAepanbHoro 3aKoHa Or 18.07.2011 Ns 223-03 <O Saxynxax rOBapOB, pa6or, ycflyr orAeflbHblMt4 BilEaMn

t9puAt4qe6Krx y1uLl) 3aKfllor{nnu xacronu.lttfi florOeop (Aanee - [OroaOp) O HilXecne4y]OUleM:

1. Tepmrnut r onpegeneHns
1.1. A6oxexr - opl4Al4qecKoe flnqo nn| aHiluB,/.4yanunufi npeAnpuHl4Marenb, nonb3ytou.leecn vcnyraun

Oneparopa u 3aKr13qilB[uee c Oneparoporvr AoroBop o6 oxaganra[ ycnyr cBn3il npfi Bbl.4eneHilt't AnF srvtx qeneil

A6oxenrcxoro HoMepa hnn yHnKanbHoro Ko.qa ugenrnSnxaqun'
1.2. A6onexrcran nnflnfl - rlVHVA CBF3[4, COeAnHrlor{aF cpeAcrBa cBF3l4 Ceru cBF314 oneparopa c

A6oxenrcxofi pacn peAen rren unofi cucreu ofi nl unn c o6opygoean ne n/|.

.1.3. A6onenrcxan nrara - nnara ea Ycnyru cornicno au6pannouy A6onenrorvr Tapr$nouy nflaHy.

A6onenrcxaF nnaTa ycTaHaBnuBaeTcF 3a OArH Pac,{erxulfi nepnoA r B3nMaercF BHe 3aBhcl4MOCTl4 Or

hcnonb3oBanus A6onenrou vcnyr, 3a ncKnloqeHneM cnyqaeB, npenycMorpeHHblx 3aKOHOAarenbcrBoM

Poccn fi croil OeAe paqr,t t,r h Hacros l4l4 la floroao porr,t.

1.4. A6onenrcxnil HOMep - TeneSoxnurfi HOMep, oAHOsHa'qHo OnpeAennnr.quil (rAeirlasnqnpypu]t4fi)

O6opygoaaHile B ceril cessta Oneparopa ulril no,qKfiloqeHHoe K ceru noAauxFloil pagnoreneQoHHoil cesgil

Oneparopa O6opygoeaH1ae c ycraHoBneHHblM e HeM [rlAeHru$rxaquonHblM MoAyneM.

1.5. A6oxexrcxan pacnpeAenlrenbHafl CnCTeMa - coBoKynHocru $rauqecKnx uenefi il TexHLlqecKilx

cpeAcrB (e rona qhcne npoxoAHbtx ycunureneil, pa3BerBilTeneil, a6oseHTcKl4x po3eroK 14 t4Hblx KoMMyraUuoHHblx

eneruenroe), pacnonoxeHHbtx na O$uercre il HaxoAnr{t4xcn B 3oHe orBercrBeHxocru A6oneHra, qepe3 Koropble

O6opy4oeaHile noAKtl]oqaerce x A6onenrcxoi nuxrr.
1.6. Arr npni,rrrKh-nepeAaqr O6opygoBaHnf, - AoKyMeHr, noAnucblBaenastil Cropoxanan npil nepeAa\'le

O6opygoaanran Oneparoponr A6onenry B qenex npe4ocraBnennn Ycnyr no floroeopy, Soprua Koroporo

n pilBeAeHa B coorBercrBytou{eM f1 punoxenru.
1'.7. Arr npn6uxn Yinyi - ,qoKyMeHT, no,qnrcblBaeruuil exeMecF'{Ho 14 yAocroBepqrcUll4il npn€naxy Ycnyru

A6oxexrou, Soprraa Koroporo npnBeAeHa e flpunoxenuu Ne1 r [OrOeopy.
1 .8. Axr 

'npudraxu Ycnyr no noAKnKrqeHl,|K) - AoKyMeHr, no4nncutaaeustfi nocne saBeptueHrF

npegocraBneHun Oneparoponr Ycnyru no noAKnloqeHulo t4 yAocroBepnrou.lril ee npueMKy A6onenrona, Sopua
Koroporo npilBe.qeHa a flpnnoxenut,t Ne1 x floroeopy
1.9. 

' 
Ayrexrudnxaqnoxnsle AaHHbte yHt4KanbHbre flornn (login) u f'lapons (password) A6onenra,

ilcnonffiyeMbte AnF Aocryna r flnvnonay xa6nnery u3 ceru lzlnrepnet, a rapKe naoryr 6uru l4cnonb3oBaHbl AnF

Aocryna x Ycnyre
1.10. Bursoe - Aeilcreils, coBepuaeMble A6osenrona nlunn flonssoearenel/t B Llengx ycraHoBfleHilR

TeneQonnoro coeAuHenran O6opygoBaHile c O6opygoBaH[eM npyroro a6onenra nnil norb3oBarefis nnv c

oKoHeqHblM gneMeHToM cern rene$onnofi cBF3r4, r,i coBoKynHocrb onepaqrail, nopox<,4aeMblx 9TvlM1,1 4eficreuRnan a

cerl4 oneKTpocBg314.
1.11. fioroaop - HacroFu]ee cornaueHne c f'lprnoxeH[sM1,1 t 3aragaMfi, a raKxe Bce AononHeHVA u

il3MCHEHhR K HI4M.

1.12. flononunrenunutl a6oxexrcrui wouep TeneQonnutil HoMep, o,qHo3HaqHo onpeAeflFtotLll414

(raAenrnsr,lrlrapyror4rafi) rexHuqecKue u nporpaMMHbre cpeAcrBa y3na cBF3t4 cer[ MecrHoil rene$oHitofr csRsl4

Oneparopa, no3BonnlorJ.lile ocyu{ecrBnnrb nepeaApecaqilto BXoAFl4vlx Bbl3oBoB.

1.13. h4exrr$r,rraqnornslfr Mogynb - oneKrpoHHsril xocrrenu rnSopuallnt4, Koropblfi ycranaanuBaercn B

O6opy4oaaHvivr tA c noMot4bo Koroporo ocyrJ.lecrBneercn r4AeHTnQuraqun A6onenra u (unn) flonugoearens
ycnyraMil cBe3t4 a6osenra - ppt4Ar4qecKoro nhqa n16o hHAr4Br4gyanbHoro npeAnpuHt4Marenn, u (nnn)
O6opygoeanrn r o6ecnequBaer Aocryn o6opyaoBaHilR yKasaHHbrx A6onenra nnr flonusoearenR K cerh
noAefixxofi pa4fiorene$oxHofi cansu Oneparopa.
1.14. 3axas - SopnanrgoeaFrHuril AoKyMeHr, noAnilcbrBaen,turil CropoHaMil B paMKax AaHHoro,Qoroaopa c
Llenbp npno6perenrn Ycnyrn A6onexrou, coAepxar.uril HailMeHoBaHile npeAocraBnsenaofi Ycnyrn, ee
crol4Mocrb, cpoKil npe4ocraBneH[e 14 Apyry]o un$opnaaquo, neo6xo4r4My]o ArF peanilsaqilfi 3axasa. @opua
3axasa npuBeAeHa B coorBercrBylouleM ['lprnoxenuu x fioroaopy.
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1.15. 3oxa o6cnyxnBaHHf, - repphropr4e, B npeAenax Koropoft cyulecreyer noArBepx(AeHHaq Oneparopov

TexHuqecKan Bo3MoxHocrb oKa3aHnn Ycnyr'
1.16. Ih,|ueeoi cqer - 3anflcb B aBToMaTilSr4pOeaxnoil cl4creMe pacqeroB oneparopa, KoTopan coAepxtlT

cBeAeHilF o nnarexax A6oxexra B nonb3y Oneparopa, cyMMax AeHexHblx cpeAcrB, cnilcaHHblx B KaqecrBe

onnarbf ga oKa3btBaeuute A6otenry Ycnyrn nlunu AononHHTeflbHble ycnyrh, a raKxe o pasMepe 3aAonxeHHocrl4

A6osexra nu6o ocrarue AeHexHblx cpe,qcrB..
1.17. Ilnqxulfi xa6nner- aeo-crpinHqa Ha carTe oneparopa, coAepxau.laF crarucrvlt'lecKyto ransoprvrarluo o6

o6reue nonyqeHHbtx A6onenrou Vcnyr t4 reKyu.leM cocronHvlt4 flt4qeeoro cqera. Eocryn x flnvnonay xa6unery

n pe4gcTaBnf, eTCs n pn H an ilq 14 14 reXH ilq ecKo il aOgyoxplOCrn O neparO pa.

1.1g. flornn - yHrKanbHoe perrcrpaLluoHHoe HMr, cocronulee il3 nart,tHcKl4x 6yxa ulwnu apa6cxux LluQp' a

raKxe cuMBonoB, npe4ocraBnseMoe dneparopour A6onexry flnt non$oBaHilF fl|/'{l'lut]'il ra6uxeron/|.

1.1g. O6opygoeiHne - rexHuqecKre cpeAcrBa Ane nepeAavn ra (r,lnra) npfieMa cilrHanoB oneKTpocBe3H no

llt4HklgM CBf,3t4, noAKnloqeHHute r aSoneHTcKl4M nilHuFM n HaXOAFI{uecs B nonb3oBaHhul A6onenra Vnv

npeAHa3Ha\.teHHbte AnF TaKilx qenef .

1.20. O6uerr - noMeuleHVe vnu reppuropr4F, HaXO,qgUlascF BHe 3OHbl OTBeTcTBeHHOCTI4 oneparopa, rAe

opraHh3oBaHa nuHLlR ceagu ulun4 ycraHoBneno o6opyAoBaHile Ane npeAocraBneHile A6onenry Ycnyr no

floroaopy.
1.21. pacqerneti nepHoA - nepiloA npoAonxilTenbHocTbro B oAt4H KaneH,qapHbtfi tuecnq, cneAyou{1414 3a

Orqernuu nept4oAoM.
1.22. flaponu ynnranunulfi na6op naTrHcKt4x 6yxa nlunu apa6crnx LlilSp' a TaPKe cnMBonoB'

npegocraBnReuuil Oneparopour A6onenry Anff Aocryna K ycnyraM Jltt'{l{oro ra6rnera'
1.23. flonugoearenb - nilqo, 3aKa3blBalol4ee ulnnu ucnon$ypulee Ycnyrr'
1.24. llpeAcraerrenu A6oxeHTa - ynOnHOMOqeHHOe nilqo A6Onesra, Llepe3 Koropoe nonAepxilBaercF cBF3b

MexAy Croponaur il Koropoe Hecer orBercrBeHHocrb 3a KoopArHaqnto aceil AetrenbHocrr A6onenra no 3arasy'

1.25.' tlpe4craenrenu oneparopa - ynofiHoMoqeHHoe nuqo oneparopa, qepes Koropoe noA.qepxuBaercF

cBr3b Mex(Ay Croponauu r Koropoe Hecer orBercrBeHHocrb 3a KoopAt,tHallnto ecefi AeFTenbHocru Oneparopa no

?}u*t lpnnoxenue - nBnntoueece HeorbeMneuofi qacrbo floroeopa np6oe il KaxAoe flpunoxenue' e

coorBercrBt414 c KoropbtM Oneparop o6neyercn oKa3arb A6onenry onpeAefleHHyto Ycnyry il ycraHaBnuBalouee

onrcaHile Vcnyru, a raKxe 1,lHbre cyu{ecrBeHHbre ycnoBhn oKa3aHilF Ycnyru. B cnyuanx' onpeAeneHHblx

coorBercrByroull4Mt4 nprno*"trnrvrr,r, CiopoHaMh noAnucbtBaercn 3axas na Ycnyry, nennoquilcs neotleuneuofr
qacrbto flprnoxenun u florosoPa.
1.27. or.terHuri nepltoA - KaneHAapnurft uecnq, B KoropoM A6onenry 6utnr oraganst Ycnyru, cocraBnFpulile

npeAMer Hacrot t4ero fl oroaoPa.
1.2g. poynrrnr - o6ecneqenue OneparopoM Bo3MoxHocrt4 A6onenry c np[MeHeHreu l4AenrrSuxaquoHuoro

MoAynF, yKasaHHoro a floroaope, non$oBarbcc ycflyraMil noABt4xHofi pa4noreneQonxofi cBs3tl B ceril cBF3t4

eoylrar,1nroeoro naprHepa, npn HaxoxAenur A6onentaulnnu flonusoearenn 3a npeAenan,Iu 3onuto6cnyxreannn'
1.2g. poynnnroeurf, naprnep - oneparop cBfl3H, c KoropbtM y A6onenra He 3aKntoqeH AoroBop o6 oxasaFlnil

ycnyr no4lnxnoil pa4raorene$onnofi' cBfl3t4, o6ecne,{raanr4rfi Ha ocHoBaHilil AoroBopnutx ornoulexril c

bneparoporur oKa3aHre A6onexry Vcnyr 3a npeAenanl1u 3oxut o6cnyxuaannR.
1.30. iafir Oneparopa - coBoKynHocrb noruqecKil cBF3aHHbrx crpaHuq B ceril lrlnrepner, pacnonoxeHHblx no

a,qpecy: www.ttk.ru il coAepxaulux neo6xo4raruyn nn+opMaqrlo o6 Oneparope, BblAaHHblx eMy nuLleH3LlFX t4

oKa3btBaeMHx unl1 Vcnyrax, a raoKe o6 opranusaqhoHHbtx t4 TexHorlorhqecKnx ugMeHeHhFX B npeAocraBneH[ul

I31t "i:iXHHH nn." - coBoKynHocrb qeHoBbrx ycnoenfi, Ha Koropbrx oneparop npe,qnafaer non$oBarbc'
oAnoil nn6o uecxonbKuMt4 Ycnyrauu.
LiZ. Tene{onnulfi xouep - nocneAoBarenbHocrb Aeccl,tvHutx qn$p, coorBercrBy}oulan rpe6oeaxunn,l,

ycraHoBneHHbtM B poccuilcroil ct4cTeMe u nnaHe HyMepaLliltl vnn B MexAyHapoAHoM nnaHe HyMepaLlHl4

inerrpocessu o6qero nonBoBaHilR, coAepxaqan unsopnaaquo, neo6xoAl4Myto Atle coBepuleHus Butsoaa B cerh

reneQonnofi cssgr.
1.33. Ycnyra - npeAocraBnseMbte oneparoporu A6oxenry ycnyra cBfi3t4 t1 

_ 
t4Hble ycnyrr, TexHonorilqecKr

Hepa3pblBHo cBF3aHHbte c ycnyraMu cBF3r, B paMKax orAenbHoro 3axasa. Onucanre, ycnoBilF u nopRAoK

npe,qocraBneHrq Ka4qofi Vcnyru, a raKxe npoqeAypa sgafirroAeftcraun Cropon B paMKax npeAocraBneHufl

Ycnyrn coAepxklrcn B coorBercrByloqeM npnnoxeHiln x floroaopy u 3arage. fiara xavana npeAocraBneHilF

Ycnyrra yKagbtBaercR e AKre npreMKh Ycnyrn no noAKr:lroqeH[]o hnil B coorBercrBytouleM 3araae.
134. 'Ycnyra 

no no46nloqeHltrc - npoBeAeHre KoMnneKca pa6or AnF Haqana npeAocraBnenun A6onenry

Ycnyru.

2. Fpeguerfioroaopa
2.1. Oneparop oKa3btBaer A6oneury Vcnyrn, a A6oxenr oOnsyercn onnaLtilBarb AaHHble Ycnyrn B

coorBercrBr4r4 c ycnoBngur florosopa, f'lpunoxeHfif h 3aKa3oB K HeMy.

2.2. l-lepevenu oKa3blBaeMbrx OneparopoM ycflyr u tax cror'lMocrb onpeAeneHbl Croponauu g 3axasax x

fioroeopy, Koropbre sBnFprcn efo HeorbeMnenaofi qacrbro.



cBF3t4, HbIX TEXHOT1OIVil V MACCOBbIX KOMM

Ns
Horuep
nilLleHSuH

HaunaenoeaHHe ycnyr flara
BbrAaqil

Cpox
AeilcreilsHa oKa3aHne:

4
I

n030-001 14-
77l00056596

TeneMaTilqecK]4x ycnyr cBg314 06.12.2016 30.03.2027

z fl030-001 14-
77t0007642A

ycnyr cBnsr4 4nn qeneil ra6ensxoro BeulaHr4F 16.03.2020 16.03.2025

Ir030-00114-
77l00056706

ycnyr cBF314 no nperqocraBJreHHlo KaHanoB cBqsil 06.12.2016 17.02.2027

4
n030-001 14-
77100056708

ycnyr cBfl3il no nepeAaqe AaHHbrx AflF qene],l nepeAaL{il
ronocosoil rn6opuauru

06.12.2016 17.02.2027

fl030-001 14-
77t00056707

Ycnyrn cBn3il no nepeAaLre ,4aHHbtx, 3a ilcKnloqeHueM ycflyr
cBF3n no nepeAaqe AaHHbrx Ann qenefi nepeAa'rfi ronocosoil
nn6oorrltauuu

06.12.2016 30.03.2027

6
n030-001 14-
77t00076425

ycnyr Mecrxofi reneQonnofi cBF3L1, sa rcKfltoqeHheM ycnyr
uecrxoil rene$onnoh ceasn c ilcnonusoBaHneM rarco$oHoe
il coeIcTB KoflneKTuBHoro aocTvna

16.03.2020 16.03.2025

7
I030-001 14-
77t00076423

ycnyr BHyrpilsoFroeofi reneQonnofi ceqsu 16.03.2020 16.03.2025

8
fl030-001 14-
77t00078760

ycnyr noABr4xnofi pagnorene$oxnoft ceRsil 24.09.2020 24.09.2025

2.3. B qennx oKa3aHnf, Ycnyr
O6opygoeanne Ha ycnoBtasx,
06opygoaannn.
2.4. Oneparop oKasbrBaer Ycnyrn

3

no floroaopy A6onenry Moxer 6utru nepeAaHo npuHaAnexaqee Oneparopy
npeAycMorpeHHbtx Hacroet{t4M .Qoroaopon,t n Arrou npHeMa-nepeAaqr

Ha ocHoBaHhr4 ntaqeHshil, eut4axHutx Oe4epanunoil cnyx6oil no Hap3opy B

u

3. Cpor geftcrBnfl, BcrynneHne B clny
3.1.,floroaop Bcrynaer B cuny c Aarbr ero noAnilcaxnn CroponaMu vl 4eilcreyer c <01 > FHBapfi 2023r. no <31 >

Aera6ps 2023r..

3.2. KaKAufi ils 3axagoe, 3aKnroqeHHbrx B paMKax Hacrofir4ero fioroaopa, Bcrynaer B cilny nocne ero
noAnilcaHile Croponaun il, ecnil a 3axase He yKa3aHo unoe, AeilcrByer B TeqeHue cpoxa geilcraun floroeopa.

4. Peanrraqns 3axasa

4.1. flpegocraareHre r np[eMKa Ycnyr no noAKnKrqeH[K)

4.1.1. Pa6orur no noAKrroqexup A6oneHra K Vcnyre BbrnonHslorcn OneparopoM nocne onnarbr A6onenrona
crorMocn'r Vcnyru no noAKntoqeHno B nonHoM o6ueue, ecnI uHoe He yKa3aHo B coorBercrByroqeM 3arase.

4.1,2. flocne 3aBepuJeHile KoMnreKca pa6or no noAKnpqennp A6onenra x Vcnyre Oneparop recrhpyer Ycnyry
B coorBercrBr4n c ee rexHuqecKLrMfi napaMerpaMu, onilcaHHbrMr4 B coorBercrByfouleM [lpunoxennH c onucaHueM
Ycnyru u 3axase.

4.1.3. flpu ycneunoM pe3ynbrare recrulpoBaHilF Oneparop il3Beu.laer A6onenra o roroBHocr[ npe4ocraBnf,rb
Ycnyry r HanpaBnner A6onenry noAnr4caHnuril Arr npueMKu Ycnyr no noAKnloqeHtato c yKasaHueM cror,rMocn4
npeAocraBnennofi Ycnyru no noAKntoqeHuto n Aarbr Haqala npeAocraBneHile Ycryrn, oAHoBpeMeHHo c
nepe4avefr Konilh yra3aHHoro Arra npreuxu Vcnyr no noAKnloqeHuto no sneKrpoHHoil no.*e. B reveFrile 5 (nnrn)
pa6ounx 4neil co AHF nonyqeHns noAnucaHHoro Oneparoponr Araa flpuen,txr Ycnyr no noAKlrroqenup A6onexr
noAnhcbtBaer il HanpaBnf,er ero oprrilHan Oneparopy no noqre c oAHoBpeMexsoil nepe4avefi ero Konuil no
sfleKrpoHHoil no.{re. C.{er - $arrypa BbrcraBnnerce B coorBercrBr4r4 c HanorogurM KoAeKcou Poccnficxofi
Qe4epaqur
4.1.4. Oneparop BnpaBe cAarb Ycnyry no noAKnpLteHulo Aocpor{Ho.
4.2. flpegocraereHne lt npneMKa Ycnyr
4.2.1. Ecnn Nnoe He yKa3aHo a 3axase, npeAocraBnexue Vcnyril HaqilHaercn c ,qarbt, yxasairnofi a Arre
npreMKil Ycnyru no noAKJltoqeHilto.
4.2.2. Oneparop BbtcraBneer A6onenry cqer n Ara npileMKil Ycnyr Ha ocHoBaHhn noxasanuil
aBroMaril3t4posanxoil cl4creMbt pacqeToB (Aanee - ACP) Oneparopa B coorBercrBnn c ycnoBilffMt4 3aragoe x

.[oroaopy go 5 (nnroro) vucna PacqerFroro nepiloAa. Arr npreurn Ycnyr HanpaBnnorcg no sneKrpoHHofi noqre,
oprrilHanbt HanpaBnf,orcn noqroBofi cesgsro t4nt4 KypbepoM c yBeAoMneHileM o AocraBKe. Cqer - Qaroypa
BblcraBnnercn B coorBercrBr4r,i c HanorogutM KoAeKcoM Poccnt,tcrot,t QeAeparlrar,t.
4.2.3. A6oneHr B reqeHre 5 (nnrr,t) pa6ovux gxefi co AHF nonyqeHVn opwruHana Arr np[eMKu Vcnyr o6sgax
noAnficarb Arr. B cnyqae, ecJlt4 B TeqeHile 5 (nnl,t) pa6ovux 4nefi A6oneHT He nogn[cbtBaer npeAocraBneHHulfi
oneparopou Arr npnerurn Ycnyr il He npeAocraBJ'lner oneparopy nrcunaenxor6 Mol4Br4poBaHHoro orKa3a,
Ycnyra cqrraercF npnnRroti A6onenrou Ha cyMMy, yKa3aHHyro a Ane-npuenaxu ycnyr, a Arr - noAnhcaHHbtM.
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4.3. Orrag or nplteMr]l
4.g.1. Am npileMKh Ycnyr no noAKnloqeHulo ulunu AICI npl4eMKr Ycnyr, no,qnilcaHHble Croponanar,

yAocroBepnlor npreMKy A6onenrona Vcnyrr no noAKnloqenun ulnnu Vcnyrr, npeAocraBneHHblx eMy OneparopoM

3a yKasaHHbtft neprog, B nonHoM o6reue.
43:.2. Ecnu A6oneHr He noAnilcbtBaer Arr npnerrarr Ycnyr no noAKnpqenuto ulunn Arr npueruxn Ycnyr n xe

HanpaBnFer Oneparopy B nncbMeHHoM Bn,qe Morr4BnpoBanxutil orxag or ilx no4nvcawA B TeqeHue 5 (nnrn)

pa6ovux AHef co AHq'nonyqeHus raKilx AKroB, Vcnyra no noAKrroqexurc/Ycnyra cqilTaercq npunnroil A6onenron
6ee ganaeqaHuil, a Arr - no4nncaHHbrM Ha AeHb noAnncaHilF rarrx AKtoa Oneparopotvt.
4.3.3. B cnyvae nonyqeHrf, OneparopoM Morr4Bt4poBaHHoro orKa3a Abonenra or noAnhcanns Arra npueMKll

Ycnyr no noAKIltoqeHn|o, Ycnyr Croponu noAnt4cbtBabr nporoKon c AeranbHblM onHcaHueM He,4o'reroB, Koropble

AonxHbt 6uru ycrpaHeHbt c qenbp noAnucaHfie raKoro Araa. Oneparop ycrpaHner HeAoqerbl B corflacoBaHHble

Croponarun cpoKt4.

4.4. hguenexnn B cporax peanlt3aqlt!l

4.4.1. Oneparop BnpaBe B oAHocropoHHeM nopFAKe 143MeHsrb Aary Haqana npeAocraBfieHue Ycnyrn, ecnu:

- onnara cror,lMocrn Ycnyrr no noAKnloqeHhlo He npor43BeAeHa B coorBercrBl4h c ycnoBhFMl'l ,[oroaopa u

coorBercrBylou.lero 3a rasa ;

- A6oHeHr He npeAocraBun Oneparopy neo6xo4nnayn nn$opMaqilP AnF noAKnloqeHilfl r Ycnyre e

corracoBaHnute CroponaMil cpoKtl;
- A6oxexr He npeAoeraBiln Aocryn r O6rerry, ne noAroroBiln noMel4eH],1e, un$pacrpyKrypy t

neo6xoAnrraoe .qononHilTenbHoe o6opygoaanne B coorBercrBtlt4 co CrarsOfi 5.4 fioroaopa cBoeBpeMeHHo t4 B

nonHoM o6renae B cnyqae, ecnil Ane oKa3aHhq Ycnyrr na O6tercre A6onenra npeAycMorpeHa ycraHoBKa

06opy4osanun;
- A6oHeHr BHec il3MeHeHnfl e o6u€[4 t4 cpoK]4 peanfi3aquu 3araaa;
- A6oHeHT He BbtnonHrn rnue AefictBnc, Freo6xo,qtaMbre B qennx peanil3aqnu Saxa3a, B cpoKt4 t4 B

coorBercrB 14 il c nopsAKoM, con'tacoBaH H bl M 14 Cropox au u.

4.4.2. B cnyqae 3aAepxKr4 npeAocraBneHuF vcnyru no nOAKntoqeHu1o no npilLl14He HecBoeBpeMeHHOrO

BbtnorHeHtafl t,lnh HeBbtnonHeHilg A6onenrou cBol4x o6RgarenuctB no Hacrogu]eMy Eoroeopy, npoAonxarcLqerocff

6onee 3 (rpex) 4nefi, Oneparop BnpaBe nphocraHoBnru pa6oru B paMKax npeAocraBnex-nn Ycnyru no

noAKnloqeHil'ro. Boao$noBneHtae 
'pa6or 

nporsBo,qnrcn nocre yBeAoMneHtas A6onenrona Oneparopa o6

ycrpaHeHuu npuqilH, Bbt3BaBunx 3aAepxKy nperqocraBfleHrF Ycnyrr no no,qKnto'.leHilo t4 cornacoBaHil9

Croponaun noaofi,qarbt noAKnto\leHun x Ycnyre.

5. llpaea u o6sgaxHocrn Gropon.
5.1. Oneparop BnpaBe:
5.1,1. flpuanexaru AnF oKa3aHflF Vcnyru no noAKnpqeHl'1}o, BblnonHeHrlo pa6or no rexHilqecKoMy

o6cnyxneanillo t1 Ap., Tperbhx nuLl, ocraBancb orBercrBeHHbrM sa ilx AeilcrBt,tn KaK 3a cBotl co6creeFlFlute. flptt
sroM A6oxeHr Aaer cBog cornacne Ha nepeAaLty rperb[M nilqaM AaHHbtx o6 A6onenre, neo6xogtlMblx AnF

oKa3aHr4F Vcnyr no loroeopy.
5.1.2. flpnocraxoeurb oKa3aHre Ycnyr B cllyqaRX, npeAycMorpeHHbtx Hacroet!14M fioroeopottt.
5.1.3. l4sNleHqru B oAHocropoHHeM nopFAKe raprasur B coorBercrBntr c nopn,qKoM, l,13noxeHHoM s n. 5.2.1

,Qoroaopa.
5.1.4. B cnyvae ecnn A6oneHr B reqeHrae 2 (gayx) raneir4apHbrx MecFUeB c Aarbl oKoHLlaHnff Pac'{erFloro

nepiloAa He onnaqilBaer/onna,{ytBaer He B nonHoM o6ueue oKa3aHHbte Vcnyrn - ycraHaBnilBaercn aBaHcoBafl

chcreMa onnarbr no cornauenun Cropon
5.2. Oneparop o6ssax:
5.2.1. l4saeqaru A6onenra qepes Cailr Oneparopa o6 ursuexeFrrra rapnSoa u (unu) rapuSxux nnaHoB AnF
onnarbt Ycnyrn He MeHee qeM 3a 10 gneil Ao BBeAeHnr HoBbrx rapnQoe u (rnu) rapuQnutx nnaHoB nr6o nyrervt

pa3MeuleHnfl coorBeTcTayror4eil r,lnQopnaaqr,ru na cafir Oneparopa e unsopuaqnoHHo-reneKoMMyHuKaquonxofi
ceru "l4HrepHer" U /flg;!lK.fg. Croponur npu3Halor, r{ro t43Beulenre o6 n3MeHeHuil rapu$oe u (unn) rapn$nux
nnaHoB.qns onnarbr Ycnyr cBF3t4, Bo3MoxHo ocyqecrBnf,rb qepe3 yxasannstfr A6oxeHrou aApec enerrpoxxoil
noqrbl e n.14.14 floroeopa, He MeHee qeM 3a 10 (,qecnru) KaneHAapHHx Aneil,qo BBeAeH!4n e geficrane raKhx
hgl'IeHeHrfi.
5.2.2. fieilcreyr B KaqecrBe oneparopa cBF3]1, oKa3brBarb A6onenry Ycnyrn B coorBercrenn c AeilcrBylclll4M
saKoHoAarefibcrBoM PO, TexHtaqecKnMn HopMaMu u npaBunaMil, nuqeH3uflM14 t4 ycnoBusMil HacroFu.lero

floroeopa.
5.2.3. hseeqaru A6onenra o npoBeAeHuLt nnaHoBbrx npo$nnarrrLrecKnx pa6or nyreM pa3Meu.leHnF

un$opuaqrr na Caftre Oneparopa rnil ilHbrM cnoco6oru.
5.2.4. Ycrpanrru HercnpaBHocrr4, npennTcrBylorJ.lile nonffioBaHHto Vcnyraur, c yqeroM rexnrqecxoil
Bo3MoxHocrl,l B cpoKvr, yKa3aHHbre a flpnnoNenrr N91.1 r.[oroaopy,oa rcKntoqeHneM cflyqaeB oTcfrcrBl,ln
Aocryna Oneparopa K Mecry noBpexqeHflfl (aBapilil), Hencnpaanocfl4, Bo3Hr4Kurne no BnHe AooHeHTa, ycrpaHerb
c yi{eroM TexHHqecKt,tx Bo3MoxHocrefr 3a AononHilTenbHyro nnary B coorBercrB1414 c ycraHoBneHHbrM14
Oneparopolvt rapnSauu. Cropoxur BnpaBe ycraHoBr4rb e 3axaee Ha Ycnyry uHbre cpoKh ycrpaHeHufl
nercnpaaxocreil.
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5.2.5. O6ecnequearu KaqecrBo Ycnyr B coorBercrB1414 c ycnoBilfiMil Hacronqero fioroaopa. flopn4ox
ycrpaHeHfiF HetacnpaBHocreil onpegeneercn Cornaulenneu o6 sKcnnyaraLlroHHo-rexHilLtecKoM eeailMoAeilcrailil
Cropon (flpunoxenue Ne1.1 x floroaopy).
5.3. A6onexr BnpaBe:
5.3.1. B cnyvae Hecorfiacuc c t43MeHeHnnura rapu$oa r,l (ranra) rapu$xurx nnaHoB na Ycnyrr Oneparopa
cornacHo n. 5.2.1. floroeopa, orKa3arbce or ucnonHeHilq ,[oroaopa ilflil orAenbnoro 3araga x floroeopy e

oAHOCTOpOHHeM nOpsAKe nrreM HanpaBneHr4fl COOTBerCrByrOUlerO nilCbMeHHOrO yBeAoMnenun onepaTopy B

cpoKr4, o6ecneqraalot4ue nonyqeHue Oneparoporvr yBeAoMfieHils Ao Aarbr BBeAeHns a 4eficrane HoBblx rapr$oe
n (nnn) rapnsnux nnaHoB. Orcyrcrene B yKa3aHHbrfi cpox nncbMeHHoro yBeAoMneHile B aApec Oneparopa
o3Haqaer corracne A6onenra Ha nonbgoBaxre VcnyraMu no il3MeHeHHbrM rapn$au n (nnu) rapu$nutx nnaHoB.
flpr,t neo6xoAt4Mocl,l, AnF aKryanusaLlvlu rapn$oe u (unu) rapn$nurx nnaHoB, Croponut noAnilcbtBator 3axag na
Ycnyry e Froeofi peAaKqrlr,1.

5.3.2. O6parurucn r Oneparopy 3a npeAcraBneHileM AononHltTenunofi nn$opMaLlilr,r o6 oxasaHFtutx Ycnyrax
(<flerannsaqflF cqera))) no yxasannurna A6oneHroM AaraM ]4flil nepiloAy, 3a qro Moxer ffiilMarbcn orAenbHaq
nnara B coorBercrlm c ycraHoBfleHnofi OneparopoM cror4Mocrbro. Eeranusaq[F cqera no reneMaril\.tecKuM
ycnyraM cBF3t4 coAepxilT AaHHbte o BpeMeHh fi npoAonxilrenbHocn4 ceaHcoB Aocryna (6es yRa3aHlAA

noceu.laeMbrx cailroa).
5.3.3. OrraearucR or Bcex nr6o raxrx-nr6o 13 Vcnyr, nilcbMeHHo yBeAoMtiB Oneparopa He MeHee '{eM
sa 30 (rprgqaru) ranenAapHbrx Anefi Ao nperqnonaraeruofi 4arur orKnloqeHilR Ycnyrr.
5.4. A6onenr o6ssaH:
5.4.1 . Bunonngru ace rpeOoaanun OegepanbHoro 3aKoHa <<O cBF3r4>>, uxoe geilcrBypu.lee 3aKoHoAarenbcrBo
Poccnilcxoil OeAepaquu, ycnoBilF Hacrof,r.qero fioroeopa, BKJIroqan flpunoxenun, flononnurenbHbte cornaueHt,te
u 3arasu, gBnFtoulilecq HeorbeMne[,tofi qacruto Hacrosqero,floroeopa.
5.4.2. Onna.{uearu Ycnyrra B nopnAKe h B cpoKr,r, npe,qycMorpeHHbte Hacrogt4vlM fioroeopou, a raKxe peryngpHo
cnerqilTb sa cocronHtaeM cBoero fluqeaoro cqera, Ha KoropoM yt{urbrBaercf, BcF uHSoptrlaqrn o
npeAocraBneHHbrx A6onenry Ycnyrax r npou3BeAeHHbrx ilM nnarexax.
5.4.3. CeoeeperueHHo, He pexe o4Horo pa3a B Hegenlo, r{hrarb n npnHilMarb K cBeAeHnrc rnQoplalylo,
HanpaBnneMyn OneparopoM no sneKrpoHHoMy aApecy, yKasaHHoMy A6onenrou e n.14.14 floroaopa, a ratot<e

pa3MeqenHyn a flnvnon,t ra6unere.
5.4.4. Heeaue4nnrerbHo B nilcbMeHHoil $opnae coo6qaru Oneparopy:
- o npeKpalqeHrn y A6oxexra npaBa BnaAeHilF u (unn) non$oBaHrs O6uerroru, B KoropoM oKa3btBaprcF
Vcnyrn,
- o6 r3MeHeHril cBoero HailMeHoBaHr4s, cMeHe topugvr.lecKoro ra (nnn) noqroBoro aApeca, banroacxnx
peKBvr3r4Too, HoMepa reneSona, Saxca, a4peca gneKrpoHHoil novrur;
- o6 yrpare n4euru$rxalluoHHoro MoAynn (cun,t-raprur).
B cnyvae Her43Beu.leH[A unu HapyueHiln Hacronr4ero nyHKra A6onenr caMocroereflbHo Hecer Bce pilcKr,l

HacrynneHuF HerarilBHbrx nocfle4crerfi u o6nsyercfl Bo3Mecrrru Oneparopy noHeceHHbre B cBfl3ur c HapyuJeHileM

Aannoil nyHKra fioroeopa y6urrn.
5.4.5. O6ecne.{uears ronQrageHquanbHocrb npHcBoeHHurx A6onenry Ayreirrur$ilKaL{hoHHbtx AaHHbtx. A6ouenry
3anpeulaercn pacnpocrpaHnTb Ayrenrr$uxalliloHHbre ,qaHHbte KaK cBor4, TaK 14 craBuJue eMy il3BecrHbte AaHHbte
rperbilx nr,1tl, nonuaylo1414xcn Ycnyrarur Oneparopa, BKnloqas o6qe4ocrynnure pecypcbr 14HrepHer-cerLl
(Qopynltur, varur u r.n.).
5.4.6. Co6npgars npu ilcnonusoBaHuu Vcnyr, oKa3brBaeMbrx Oneparopon,t, HopMbr poccrficxoro
3aKoHoAarenbcrBa, B ToM Lrhcne: e o6nacr[ peKJlaMbr, nn$opnaaquu u rx$oprvrarv3aaJtt , nareHTHoro npaBa,
aBropcKoro npaBa u cMexHbrx npaB.
5.4.7. O6ecnequru Aocryn nepcoHana Oneparopa ulunu npuaneqeHHbrx r4M Tperbux nhLl Ha O6ueff N a
noMeuleHuf, A6onenra Ane npoBeAennn pa6or no noAKnloqeH[p x Ycnyrau u ocyqecrBneHilF aaaprfino-
peMoHrHbrx pa6or.
5.4.8. Ha Bce BpeMF Aeficreus Hacronr4ero ,[oroeopa o6ecne.{]4ru corflacoBaHile il peueHue Bcex
aAMLtHticrpal4BHbrx, $unancoeurx il TexHltqecKrlx BonpocoB Ha reppr4Topr4r4 cBoero O6rrema, noMeuleHhn
(s.qaFtils) Anq opraHu3aqiln npeAocraBnenrn OneparopoM Ycnyr. Ecnr Ans peant,tsaqtar 3axasa or A6onenra
norpeoyercn nonyqeHue xaxrx-nnoo nuqensnft nlnnn paspeurexrfi, KaK ro: npaBo ilcnon$oBaxnn rene+oxnofi
KaHann3aquu, He orHocnqeilcs K BeAeHulo oneparopoB o6qero nonb3oBaHilF, AnF opraHil3aquu nttinuit cBF3r4,
npaBo Aocryna na O6terr, pa3peuJeHne Ha ycraHoBry O6opy.qoBaHuF, A6onenr o6ecnequr nonyqeHile raKilx
nnqensnil u/nnn paspeurenuil y coorBercrBylorJ.l4x opranoe/xosnilcrayrculux cy6uerroe cBoeBpeMeHxo r ga ceoft
cqeT.
5.4.9. O6ecneqilaarb coxpaHHocrb H He BMeu[Barbcfl B pa6ory o6opy4oeauun Oneparopa, nepe4aHHoro
A6onenry Ha nepiloA ora3aHr4s Ycnyr no floroaopy, 14 He ocyulecrBnnTb cBol4Mt4 cilnaMil vnv c. naMV Tperbilx nuLl
TexH [q ecKoe o6cn yxua aHvie vinn peMoHT o6opy4oean rn Oneparopa.
5.4.10. O6ecnevilru rexHuqecKile, a4M[Hr4crparilBHbre il nporpaMMHbte Mepbt, seo6xoAruste Aflfi sa[r{]4Tbl
o6opy4oaanun A6oneHra or HecaHKqiloHr,rpoBaHHoro Aocryna rperbnx flrLl n norpe6neHnn Vcnyr
HeycraHoBneHHbtM14 nrqaMr, npuHIMarb Ha.qnexau]]te MepH no rarofi nacrpofire il BaqilTe cBoero
o6opyAoaanun, Koropbre npenercrBoBaflfi 6ur nego6pocoeecrHoMy hcnonusoBaHillo ororo odopy4oear-rrn
TperbLf M14 nuqaMu. A6onenr Hecer nonHylo orBercrBeHHocrb 3a rexHfiqecKyro gKcnnyaraL{taro cBoero
o6opy4oaanun, BKntoqan nporpaMMHoe o6ecne..{eHile (nog.qepxaxne ucnpaBHoro $yHxrlraoHupoBaHnff,
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BbtnonHeHIe pernaMeHrHbtx il peMoHrHblx pa6or, KOHSurypilpoBaHile, aAMilH14crp14poBaHile, ynpaBneHile

AOCTynOM K O6OpyAOBaHUlO, B TOM r.tncne ynpaBneHue AncTaHLll'lOHHblM AOCTynOM K ycnyraM, oKa3blBaeMblM Ha

ero ocHoBe), a raoxe BbtnonHeHne rpe6oaanrail ransoprvraqnonxoil 6egonacxocrh B npouecce norpe6nenun
Ycnyr. A6onenr.qonxeH oneparrBHo (a revenre vaca) canaarbcr c Oneparopola npu o6napyxeHilr cnyLtaeB

HecaHK[.{t4oHt4poBaHHoro norpe6nenur Ycnyr HeycraHoBneHHbrMt4 nilqaMlt c ilcnonb3oBaHneM o6opygoeanun
A6onexra r,tnra o6opy4oBaHre Oneparopa, nepeAaHHoro A6oxenry Ha neproA oKa3aHrF Ycnyr no fioroaopy.
A6onenr KoMneHcupyer Oneparopy y6urxn B cnyqae frparbr vnv noBpe4qeHrs O6opynoBaHun (sa

r4cKnfoqeHnerr,l yourxoe, Bo3HnKuJl4x no BuHe Oneparopa) B cooTBeTcTaur c geilcrByol4t4M 3aKOHOAaTeflbCrBOM.

5.4.11. A6onenry 3anpeulaercr coBepuaru geilcrann, Koropbre Moryr noBneqb HapyueHfie HopManbnoft pa6orut

Apyrux A6oxexroe u/ilnu nonueoaarenefi Vcnyr, a raoKe r4cnonb3oBarb npeAocraBnfleMbte Oneparopona Ycnyrvt
TaKnM o6pasou, qro6ur oro co3AaBano yrpo3y 3AopoBblo t4 6esonacFrocril npAeil, 6egonacnocru u

o6oponocnoco6xocrn rocyAapcrBa.
6. GronuocruYcnyr
6.1. Ecnr ruoe He yKa3aHo B 3aKa3e, crot4Mocrb Ycnyru, npeAocraBnnenaoil Oneparopona A6onenry B paMKax

3axasa, cocror4T tig:
- eAuHoBpeMeHHoil cronnaocrn Vcnyru no noAKnoqeHhto;
- exeMecnltFroil crol4Mocl4 Ycnyru.

Cronn,tocru yKa3btBaercn B 3arase e poccrilcxrx py6nnx 6ee yqera HAC u xaxnx-nu6o ilHblx

cyulecrByrotqux t nn BBoAuMbtx Bnocne,qcrBr4r4 HanoroB h nouJntaH. flpnvnrarculuecn Oneparopy cyMMbl

3a oKa3aHHUe Ycnyru yBenilqt4Balorcn Ha cyMMy H,[C e pa3Mepe, ycraHoBneHHoM saKoHoAareflbcrBoM
Poccnicroil <DeAepaqnu.

6.2.ljena floroeopa, Ha Becb cpor 4eilcreun floroaopa, He AonxHa npeBbtuarb 60406,8 (tuecruAecsr rblclv
r{erbtpecra u.recru) py6neil 80 KoneeK, B roM qilcfle HAC, npeAycMorpexxutil Aeficrey}ou.llaM
gaKoHoAarenbcrBoM PO. l-{eHa ,floroaopa eBnnercf, raep4oil ta He Hanaraer Ha A6oxenra o6ngarenucre

3aKynarb Vcnyru Ha Bclo qeny ,[oroeopa. B qeny .Qoroeopa BKntoqeHbt Bce pacxoAbt, cBF3aHHble c

Ha4nexat4krM BbtnonHeHfieM o6ssarenucre no fioroaopy (c yqeroM pacxoAoB, HafloroB I Apyrilx
oOssarenuxurx nnarexeil).

7. YcnoelR Onnarur
7.1. Cncrenla onnarbt Vcnyr yKasbrBaercn e Sarase. Bognaoxnut cneAylor.que BilAbt onnarbt:

- aBaHcoBaF cmcTeMa;

- onnaTa ycnyf nocpeAcTBoM oTnoxeHHoro nnaTexa.
7.2. Ecnu 3arasonl r floroaopy onpeAeneHa aBaHcoBaF cncreMa onflarbr Ycnyr Oneparopa, ro ne nosAnee 5
(nrla) pa6ovrx Aneil Ao Haqafla OrverFloro nepuoAa, Oneparop BblcraBnner A6onenry cqer Ha onflary Vcnyr
Or*{erFtoro nepuoAa. A6onenr o6naan onnarurb BbrcraBneHHuil OneparopoM cqer He no3AHee 3 (rpex) pa6ovux

Axeil Ao Haqana onnaqt4BaeMoro Orqernoro nepuo,qa, Oneparop uMeer npaBo He npeAocraBnsrb Ycnyrn
A6onenry npil nonHoM ilcnonffioBaHiln cpe,qcrB Ha ero llhqeeoM cqere nnfi npil HeAocraroqHocrn cpeAcrB Ha

IIILleeoM cvere AnF cnilcaHufl exeMecn,{xoil A6oHexrcxoil nflarbr. flocryn A6onenra x Ycnyrau sogo6xoanRercR
nocne nononHeHilF A6oxenrorr,t cBoero llnqeaoro cqera B o6tenae, xeo6xo4u'wtoM 14 AocraroqHoM AnF cnncaHhe
exeMecnqHoil A6osenrcroil nnarur B nonHoM o6reue.
7.3. Ecnt,t 3arasona x loroeopy npegycMorpeHa cilcreMa onnarbr Ycnyr nocpeAcrBoM ornoxeHHoro nfiarexa,
Oneparop BbrcraBnFer A6oxexry cqer Ha onnary $arruvecxu oKa3aHHbrx Ycnyr He no3gHee 5 (nnroro)
t{tacna Pac.{erFroro nepiloAa c nepeAaqefi ero ronuu no sneKTpoxxoil no.{re h nocneAyott{t4M HanpaBneHfieM
opilrhHana A6onenry no noqre.
flpu onnare Vcnyr nocpe4crBoM ornoxeHHoro nnarexa A6oxenr onna'.{ilBaer cqer 3a Vcnyru Oneparopa ne
no3AHee nocfi e,qHero q fi cfl a Pac.rerHoro nepuoAa.
7.4. B cnyvae Heonnarbr c.lera B ycraHoBneHxurfi cpor, Oneparop BnpaBe nphocraHoBr4rb oKa3aHHe Ycnyr
A6ouenry. Oneparop eoso6Froenser oKa3aHue A6onenry Vmyr B reqeHue 1 (o4noro) pa6overo AHF co AHq
npeAbnBneHun A6onenroM nnarexHbrx AoKyMeHToB, noATBepxqapu.l4x nilKBilAaLl[ro 3aAonxeHHocril no onnare
Ycnyr B nonHoM o6r'enae AnF reneMarilqecKux ycnyru cBAoA n B reqeHue 3 (rpex) pa6ovrx 4nefi - 4nn
rene$onnurx 14 14Hbrx ycnyr cBs3!4.
7.5. Ecnr unoe He yKa3aHo B npilnoxeHn+xvnu 3axase, B cnyqae ecnil noAKnpqeHile A6oxexra x Ycnyrana
npo't3BoAHTcF He c Haqat'la KaneHAapHoro Meclqa (nenonnuril KaneHAapHblfi uecnq), A6onenrcxal nfiara n

axo4nquil a xed rpa$ilKlronil.{ecrBo Mr4Hyr paccqilTbrBalorcn nponoplll4oHanbHo Kon[qecrBy gxeft, ocraeuJilxcF
Ao KoHLla OrqerHoro nep[oAa.
7.6. A6onenr o6ssaH onnaqilBarb A6onenrcxyp nnary sa Ycnyru Ao MoMeHTa npeKpaulennR 4eilcrann
Hacroflqero,Qoroeopa. A6onexr BnpaBe BHoq4Tb aBaHcoBbte nnarexn B pa3Mepe 6onuueu, qeu A6onenrcras
nflara sa Ycnyrn.
7.7. .Ecnu e 3arase He yKasaHo rHoe, onnara nonxoil crolrMocn4 Ycnyr no no4KnoqeHlt]o npolt3BoAktrcn
A6onexrona aBaHcoBbtM MeroAoM B TeqeHhe 7 (cerur,t) pa6oqnx AHefi c Aarbl BcrynneHrfl 3axaga B cilny.
7.8. Onnara crotlMocrlt ycnyr no fioroaopy, ocyrJ1ecrBneercn e py6nnx Poccnilcroil Oegepaqrar,l B
6egHanil'{Hoil Soprvre no peKBr3t4rau Oneparopa, yKa3aHHbtM B floroaope. He 4onyq<aercn ocyr4ecrBneHre
A6onenrou onnarbt 3a Ycnyru qepe3 repMhHanbr oneparopoB nnarexHbrx cralrert,t. fieHexnan cyMMa
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(rouurccuonnure), ygepxnBaeMag c A6oHenra KpegurHbtM yqpex(AeHilerrl (6axxonll), orHocl4rcF Ha pacxoAbl

A6onexra u B cqer onnarbl Ycnyr He BKtl]oLlaercg.

7.g. yver ycnyr A6onenra bcyg.lecrenrercn Ha ocHoBaHnu AaHHbtx cepru$t4qilpoBaHHof ACP Oneparopa.

klnsopn,laqr,,|n ACP Oneparopa npilHuMaercs KaK eAilHcTBeHHOe u AOCTaTOqHOe ocHoBaHHe Ang yqeTa

norpebnennux A6onenrona Ycnyr il BbtcraBneHhR cqeroB u He noAnexilr AoKa3blBaHrlo co cropoHbl Oneparopa'

7.10. [-lpu neo6xoAt4Mocrt4 Oneparop u Aoonenr ocyrJ.lecrBns]or cBepKy B3ailMopacqeroB no HacToFqeMy

floroeopy. Axr ceepru ma[MopacLteroB cocTaBflFeTcF Oneparopona B AByx SKSeMnllfipax H noAnilcblBaerce ero

ynonHoMoqeHHbtMt4 npeAcraBilTennMtl. B reqenue 10 (Aeccril) ranex4apnulx 4neil c Aarbl nofiyqeHrF or
bneparopa Ama ceepru B3auMopacqeroa A6oHeHr o6nsax noAnucarb Aannutil Arr u nanpaBrrb ero Oneparopy.

B cnyvae ecnr4 B TeqeHne yKa3aHHoro cpoKa A6onenr He HanpaBnner B aflpec Oneparopa noAnficaHnuft Am
cBepKil B3ailMopacqeroB nnfi Mort4BnpoBaHHble Bo3paxeHrs no noBoAy AocroBepHocrl,l coAepxaqeilcn B HeM

nn6opnl1aqr,1u, AKr cBepKr4 cqilraercg noAnilcaHHbtu A6oxenroru 6es pacxox4eHilfi e penarquu Oneparopa.

Croponur AoroBopilnilcb, \.tro xonuu AKroe cBepKu B3ahMopacqeroB Moryr HanpaBllf,rbcn CroponaMn Apyr Apyry
no oneKTpoHHofr no*lre, c nocne4yolJ.lt4M HanpaBneHueM opilrilHafloB.
7.11. Oarr nocrynneH[F Ha cqer oneparopa aBaHca A6onenra no Hacrost4eruy floroeopy FBnserce nonHblM 14

6esoroaopoqHbtM aKLlenrou (nprnnrraeu) ycnoeufi AaHHoro floroaopa, ro ecrb A6onexr B coorBercrBuv c

geilcreyror4ilM 3aKoHoAarenbcrBoM (n.3 cr. 438 l-pil<gaHcKoro KoAeKca PO) paccvtarpnBaerce KaK nfiLlo,

BcrynHBlIJee c OneparopoM B AoroBopHble orHoueHilF.
7.1i. Onnara npout3Bogr4Tcs r,t3 cpeAcrB or l4Hoil, npilHocnqeil 4oxog, AenTenbHocrn 6egnanuqHblM pacqeroM

nyreM nepeqncneHnfl AeHexHbtx cpeAcrB Ha pac!{erHbtil c,{er Oneparopa B reqeHue 7 (cen,tn) pa6ovnx 4neil
c Aarbl nOAnilCaHnfi CrOpOnauu yHnBepcanbHorg nepeAaToqHoro AoKyMeHra.

L OrsercreeHHocrb Gropox
8.1. 3a neucnonHeHne nu6o nenalJtexaLqee ilcnonHeHile oOsgarenucre no fioroeopy CropoHbl Hecyr

orBercrBeHHocrb B coorBercrBl4n c 4eftcraytoquM 3aKoHoAarellbcrBoM Poccnficxoil oe4epaqur.
g.Z. Hu oAra ns Cropon He Hecer orBercrBeHHocru nepeA 4pyrofi Croponoft sa np6ue KocBeHHble norepul

nnv nx nocne4crBytff, B LtacrHocril 3a ocraHoBKy npor3BoAcrBa, frpaqeHHutil 6ttsFlec unil Bblrorqy, He3aBilcl4Mo or
Toro, Morna unn Her sra Cropona npe,qBrAerb Bo3MoxHocrb raKilx norepb B KoHKperHoit cwyaqnu.
8.3. A6oxenr Hecer orBercrBeHHocrb 3a ntg6ure Aeilcreils rperb[x nHLl, l4MeB[uhe Mecro no Bl4He Aooxenra

npn hcnonb3oBaHuyt non$oBarenbcKoro (oxonevnoro) oOopygoaaxns A6onexra, Ayrenrn$uxaquoxxblx AaHHblx

A6onenra, a6onexrcxoro HoMepa r,rnr,t lP-agpeca, BbrAenennoro A6oxeHTy, a raKxe ux nocneAcrBl4F.

8.4. l-panrarla orBercrBeHHocrr,l trcnpaBnoro $ynrqroHnpoBaHltn o6opy4oaanrn Oneparopa 3aKaHquBaercF Ha

nopry sroro o6opy4oeannF, BbtAeneHHoM AnF noAKntoqeHilfl nofl$oBareflbcKoro (oxonevnoro) obopyAoeannn

A6onexra. l-paxuqur orBercrBeHHocru Oneparopa npyr npeAocraBneHilil ycnyrrene$onnoil cengu onpe.qeflfitorcF

t4HAt4Bt4AyanbHo, B 3aBncilMocl4 or rexHonorur nogKntoqeHrn A6onexra. Croportut BnpaBe ycraHoBtlrb g 3axase

na Vcnyry hHble ycnoB[F rpaHullbl 3oHbr orBercrBeHHocrr4 Mex4y Oneparopona u AboHexrou.
8,5. Oneparop He Hecer orBercrBeHHocrfi 3a pa6orur, neo6xoAltvtute AnF peanilsallilh 3ara3a, BblnonHeeMble

A6oneurou 6es xonrpone, pyKoBoAcraa ulunn 6es npeAycnaorpexxoil orBercrBeHnocru Oneparopa, a raKxe 3a

noBpeXAeHrF, BbtsBaHHbte AeficrenRMil, ynyu{eHilFMH vnvl HapyueHileM Hacroel4ero floroeopa
ynonHoMoqeHHbrM14 nrLlaMil A6onenra.
b.O. B cnyvaRx, ecnr no aure Oneparopa npoucxoAr4r 3aAepxKa Haqana npeAocraBnenrn Ycnyrr, A6onenr
BnpaBe B3btcKarb c Oneparopa neHil B pa3Mepe 0.1 (xonu qenblx oAHa Aecnran) o/o oT crol4Mocrr Ycnyru no

noAKnloqeHillo, HaqncnFeMbte 3a Kax,qylo nonHylo HeAenp saAepxKl,l, coBoKynHan cyMMa KOTOpbIX He AOnXHa
npeBbil.larb 4o/o or yxaeannofi crol4Mocrl4 Ycnyrn no noAKnlo'.leHillo.
8.7. Ecnr unoe He yKa3aHo B coorBercrBytorJ.leM llprnoxenuil c onucaHtaeu Ycnyrn nnu 3axage, Oneparop
rapaHTr4pyer xoe$Sraqr,reHr AocrynHocrr Ycnyrn He MeHee 99.9%.

B cnyvae HapyuJeHhF AaHHoro o6RgarenucrBa no Bt,tHe Oneparopa A6onenr ilMeer npaBo Ha nonyqeHile
KoMneHcallilil, npu pacqerax xoropoil npuHt4Maercn, r{To cror4Mocrb oAHoro qaca cocraBnget 11720 or BenilqilHbl

Snrcnpoeaxnoil exeuecn.{Ftofi nflarbt, yxaeannofi e 3axage. Bpervrn flpeputeaxun npegocraBfleHue Ycnyru (ea

BblqeroM He KoMneHcupyeMoro BpeMeHu [lpepuraanrf, npe4ocraBneHilF Ycnyrr cornacHo yKa3aHHoMy B AaHHoM
nyHKre xosQ$raqraeHry .qocrynnocru) oKpyrnflercs Ao rlefloro KofluqecrBa qacoB cnegylot{vtM o6paaou: B

6onuuyro cropoHy, ecnh Henonnurfi qac cocraBnner 6onee 30 nocneAoBarenbHbtx MnHyr, B MeHbuJylo cropoHy,
ecnu Henonxurfi qac cocraBnner 30 unn MeHee nocneAoBarenbHbtx Mt4Hyr.

Korunencaqnl npeAcraBnser co6ofi copa3MepHoe yMeHbueHre crot4Mocrn Ycnyrr B cnyltae, ecnil
flpepuraaxre npeAocraBreHrf, Ycnyrn npeBbrcuno HeKoMneHcllpyeMoe BpeMF (snavenue Koroporo
onpe,qensercn B coorBercrBt4H c xoe$$uLlHeHToM AocrynHocn4, npuBeAeHHbrM B coorBercrBylouleM
flpnnoxennra), Korranencaqt,tn nphMeHnercn K cqery, BbtcraBneHHoMy B roM nepiloAe, B Koropou Oneparopona
6urn earpurr Jlrcr perilcrpaq[u npo6nena (enerrpoxHuril 4orynlenr r,trSopuaqronHofi ct4creMbt Oneparopa,
coAepxau.prfi nnQoprvrall4ro o npo6neue or MoMeHra ee Bo3Hr4KHoBeHr4R Ao saKpbrrr4n). 3anpoc Ha KoMneHcaqil!o
HanpaBnflercs no gneKrpoHHofi novre, yrasannoil a n.14,14 floroeopa, He no3AHee 10 (Aecsroro) vncna
cfleAypu.lero sa PacqerHbrM neproAoM, opilrhHan HanpaBnnercc nolrroil, Ecnu raxofi 3anpoc or A6osesra ue
nocrynNJr e yraaannurfi cpoK, To nepepaclter He npor3BoAt4Tcs.

O6uian cyMMa KoMneHcaqr[ He Moxer npeBbrularb 200/o (Aaanlarb npoqeHroe) or cyMMbr exeuecRqnofr
nnarbr crouMocrnYcnyr sa nepiloA, B KoropoM 6ulna oragaHa coorBercrByoqan Ycnyra.
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g.g. B cnyvanx, ecnr no anne A6oxeHra npolrcxoAr4r 3aAepxKa Haqana npeAocraBnenun Ycnyru, oneparop

"n1""" ".r,i*a6 
c A6onenra neHu B pa3Mepe 0.1 (Honu qenbtx oAHa Aecgran) % or eAuHoBpeMeHHoil nnarbl

cror4Mocrl4 ycnyrra no noAKnloqeHillo, HaqhcnFeMbre 3a Kil(Aylo nonHyp HeAenp 3aAepxKt4, coBoKynHan cyMMa

KgTopbtx He AonXHa npeBbluarb 4% yra3anxoil crouuocru Yclyru no noAKnPqeHnto'

B.g. B cnyvae npocpo,.{Kt4 nnarexefi, KoTopble A6onenr AonxeH npor3Becrn B CoorBercrBt'll4 C ycnoBilcMt4

floroaopa, Oneparop BnpaBe B3btcKarb c A6onenra neHu B pa3Mepe 0.1 (nonu qenblx oAHa AecFTan) % or cyMMbl

npocpoqeHHbtx nnarexefi sa raxAurft AeHb npocpoqK[, ecnh ilHoe He npeAycMorpeHo B coorBercrBylou{eM

flprnoxenur.
g.10. B cnyqae HapyueHt4s ASouenrou cBRsaHHbrx c oKa3aHileM Ycnyr rpe6oeaHuil, ycraHoBrleHHblx

3aKoHo.qarenbcrBoM Poiclaficxofi OeAepar-$ara u HacroflJ.ll4nr floroeopoM, B roM qucne HapyueHils cpoKoB onnarbl

oxasaHiurx ycnyr, Oneparop BnpaBe npfiocraHoBl,lrb oKa3aHhe Ycnyr Ao ycrpaHeHl4F HapyuJeHi4F' nucbMeHHo

yBeAoMr4B o6 sioril A6onenia. Cropoxui nph3Haor, r{ro HanpaBneHtle yBeAoMneHnt o npuocraHoBneHuH Ycnyr

nocpeAcrBoM gneKrpoHHofi noqrur npil3Haercfi Ha,qnexaulnM nncbMeHHblM yBeAoMneHreM A6onenra'
g.1i. oneparop He Hecer orBercrBeHHocril sa coAepxaHile unsoprriraqrau, nepeAaBaevoil A6onenrou no

cernM sfieKrpocBn3n.

9. Ocxoeaxug ocso6o)KAeHns or orBercrBeHHocryl
g.1. croponu oceo6ox(AalorcF or orBercrBeHHOCTil 3a '.{acr[r{Hoe ilnil norHoe HeucnonHeHile oossarenucra

no Hacrogu.lerray fioroaopy nph HacrynfleHr4il ycnoauil, h3noxeHHbtx e n. 14.2 Hacronu]ero fioroeopa'
g.2. Oneparop He Hecer orBerarr"rro"ril nepeA A6onexrou 3a yulep6 np6oro poAa, noxecexnutil

Aoonenrou 113-3a rrep[ cBoltx Ayrenrra$uKaqroHHbtx AaHHblx, a raoKe B cnyqae HecaHKquoHl4poBaHHoro

Aocryna rperbilx nraq r AyrexrusuraqnoHHbrM AaHHHn,t A6onenra nu6o x BblAefleHHoil A6onenry nu{Vvl cBe3l'l'

g.S. 
- 

Oneparop He Hecer orBercrBeHHocrh no HacrosuleMy,[oroeopy B cneAytol4vlx cnyqanx:
g.3.1. 3a KaqecrBo vcnyr 14 HapyueHue cpoKoB oKa3aHnF Ycnyr no npuquHar,I ooueKr[aHoro xapaKrepa

(arnrcvanque e ce6s noipe4gexran ra npoSrnaKrhqecKile pa6orut Ha Marl4crpanbHblx KaHanax, rexHnqecKue

ocTaHOBKt4 CeTeBbtx pegypcoB, Haxo.qnquxct BHe sonuto6cnyxilBaHus Oneparopa);
g.3.2. 3a KaqecrBo, coAepxaH[e h coorBercrBile 3aKoHogarenbcrBy Poccnficrofi OeAepaqnu rn$opuaqun'

nonyvennOil ilnta nepeAannoil A$OtreHToM nO CeTsM cBF3h nocpeAcTBoM VCnyr Oneparopa'
g.3.3. 3a yxyAueHile coeAuHenrail (paarre4t4HeH[e, noMexil ra np.) unr npeKpaqeH[e Aocryna r vcnyrau, nxule

yxyApeHuF KaqecrBa cBg3t4, B cBR3H c r4cnonb3oBaHueM A6onenrou HeucnpaBHoro o6opyEoaaHnn,

o6opygoeanran, He ,r",o,rleio o6nsarenunux ceprrQuraroa, a raKxe npu [cnonb3oBaHh14 A6onenroH't

HenilqeH3noHHoro nporpaMMHoro o6ecneqennF, ilcnonb3yrouerocF AnF Aocryna x Ycnyrau oneparopa;
g.3.4. Oneparop He Hecer orBercrBeHHocrb 3a KoppeKrHocrb 3aqilcneHHF nnarexa, ecflr A6onenrou ue

hcnonHeHa HaAnexaquu o6paaou o6ssaFtHocrb, [3noxeHHan B n. 14.18 floroeopa h B MoMeHT nnarexa uu 6utnu

npeAocraBneHbt HeKoppeKTHbte peKBh3r4Tbr (pacvernuil clter, HoMep AoroBopa, nulleeofi cver r r'n')
g.s.s. oneparop He Hecer oTBercrBeHHocrb 3a npaBunbHocrb 3aqucfleHilF nnarexa B cny''lae HenpaBrnbHoro

3anonHeH ufl A6onenrou nnarexHblx AoKyMeHToB.

10. KonSrgeHq[anbnocrb t,t aHr]lKoppynqnoHHas oroBopKa
10.1. Croponur npil3HatoT, qro nocne 3aKnloqeHue HacroFr4ero floroaopa u B npoLlecce ero rcnonHeHilF' oHt4

Morrt nonyqhrb Aocryn x xonsugenquanunofi ransopniraqran o AeflrenbHocrl4 Apyroft croponst, ee corpyAH[Kax'

pyKoBogcrBe, BnaAenbLlax 14 .T..q., ee AenoBbtx KoHTaKrax, p$ynbrarax KoMMepqecrofi AenrenbHocrl4, 14 T.A.

klrrqar Cropona npr3Haer, qro ee orHoll:eHils c Apyroil Croponofi sBneorcn no cBoeil npupoAe

xonSuAenqilanbHbtMt4.
10.2. Bcn ycrnan il nucbMeHHan nx$oprvraqrF TexHilqecKoro h KoMMepqecKoro XapaKTepa, He ony6nuxoeannaR

e orrpurrofi neqarn nn6o unurur o6paaona He nepeAaHHafl AnF ceo6o4noro Aocryna, npFMo ilnil KocBeHHo

orHocgtqascg K HacrofiqeMy ,floroeopy, npeAocraBnf,eMafl ognoil Croponoil gpyroil _Cropone, a raKxe

ransopuaqnn, o xoropoil Cropona, nepeAapqan un$oprvraLlillo, yBeAoMhna Apyryo Cropony, .t{To raKafl

ransoprr,raqran FBrFercn ronsuAenqnanbxofi, 6y4er cqrrarbcf, ronsr,rAenr-luansnoil nn$opuaqueil
(< Kon$n4enqranbHafl unSopuaqnr>).
i O.S. Cropoxsr o6nsynrcn ycraHoBr4rb B orHor.leHnn Konsvlgenquanunoil rn$opuauril pexilM

xon6yrAeiulr,ranbHocrul B coorBercrenn c Oe4epaflbHbrM 3axonou <O rounaepqecxoil Taftne> or 29 urcnc 20Q4 r.

Ne 98-O3.
10.4. O6sgarenucraa, cBF3aHHbte c co6nnAenueu xon$nAenqmanbHocrt4, npeAycMorpeHHoil HacroeLtlt4M

fioroeoporvr, He pacnpocrpaHs]orcs xa nnSopuaquto, Koropag:
- FBnf,ercs vnv craHoBlrrce o6qeAocrynnoft He B p$ynbrare HapyueHilF Hacrotqero floroaopa
nonyLtapuleil Croponoil finil ee AoqepHytM]4 il noAKoHTponbHbrMH crpyKrypaMn, ArpeKropaMil, corpyAH[KaMil,
aKquoHepaMH, Bna.qenbuaM14, areHTaMil, npeAcTaBilTengMu, Ha3HaqeHHblMil nnLlaM[ ilnu npaBonpeeMHhKaMu;
- noflyqeHa 4pyroil Cropoxofi Ha 3aKoHHbtx ocHoBaHrFX y rperbvrx Cropon 6eg rarnx-nr6o o6ssarenbcrB o
co6n ngenn u ee ronSu4eH Llilan bHocl4 ;

- oAo6peua B KaqecrBe o6qegocrynuoil Ha ocHoBaHuu npe,qBapfiTenbHoro nucbMeHHoro cornacilfi
Cropox ur, n pe,qocraBfi q o ulefi TaKyp r,r xSop uaqu rc;
- il3BecrHa nnn nphHaAnexilT nony'{apqefi CropoHe Ha saKoHHbrx ocHoBaHrFX Ao ee pa3rflauennn 4pyrolt
Cropoaoh: unn
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- noAnexur pa3rnalueH]4]o Ha ocHoBaHht4 osnqnanbHoro Tpe6oBaHuF rocyAapcTBeHHblx opraHoB'

cyAe6Hbrx peueHhfr hnr rpeooBaH14il.

fij.S. Hn oAna Cropona HilKaKt4M o6pasorrl He AonxHa vlcnon$oBarb cBot4 3HaHrf, o KoMMepqecKot4

AeFTenbHocrt4 Apyroil Croponur B t4Hrepecax xaxoro-nu6o rperbero nvLla unn opraHl43aLluil, a raKxe pa3rnauJarb

TperbilM nhqaM xaxyo-nn6o nnsopuaqulo nnn AaHHbre B orHotueHl4t4 KoMMepqecxofi AeqrenbHocrl4 Apyrol4

itopot6', 6ilsFtec cTparerhlo, nonhrilKy, r.leHbr 14 Apyryo ransoprvraquto I AaHHble o KoMMepqecKofi AeFrenbHocrl4

Apyroil croponut.
10:6. B reqexue cpora 4eilcrer,1n floroeopa n 5 (nnrn) ner c MoMeHra rcreqeHilF cpoKa Aeilcrails (gocpornoro

pacropxeH r4n) nacron qero RoroBo pa Cropon ut o6e3ylorcn :

- He pa3rfiauarb KonQraAexqilanbHylo unSopruaqno rperbrM flilqaM;
- o6ecnequrb ror xe ypoBeHb o$ecneqenun ron$u4enquanbHocru r,lnSoptrlaqnn, roroputil npilMeHFercF

no orHouleHrp x co6creexxofi nnsopuaqnu raxoil xe BaxHocrt4 u, no xpafineil Mepe, npeAnprHfirb pa3yMHble

4eficrann no npeAorBpauleHu19 pa3rnaueHnn Konsr4enquanunoil rnQopuaqnu;
- HegaMeAnt4TenbHo coo6qurb ,qpyrofi Cropoxe o craBuJeM il3BecrHblM cnyqae pa3rnauJeHuA vnv

HecaHKqroHilpoBaHHoro rcnonb3oBaHhf, Kon$r,r,qenqilanbHoil un$oprraaqnu u npeAnpilHflTb Bce pa3yMHble

AeilcrBr4g no BoccraHoBneHillo BnaAeHuR KonsraAexrlnanunofi rxsopruaqr,reil ra npegorBpaqeHhlo Aanuxeilu-lt'tx

HecaHKqiloH14poBaH Hbtx gefi crau il h HapyuJeH il fi xacroR qero fl oroaopa'
10.7, He nenRlorce rperbuM!4 nilqaMil, KoropbrM orpaHuqeH Aocryn x Kol$ngenqnanuxoil rHQopMaunl4'

topl4Ar4qecK[e ilnn Sraar,1vecrue nulla, cocroflr{ue co Croponoil a ornou.teHunx a$SunupoaaHHocrl'1, unvl

FBns1gquecs rocygapcrBeHHbtM14 opraHaMh, HaAeneHHuMu npaBoM nofiyqeHufl or Croponu coorBercreyloulefi

xoneragenqraanunoil un$opn,1aqllr,t no 3aKoHy, vinh eBnetolqilece ayAvlropou/ayAuropcxoil xotunannefr'

ocyu.lecrBns rrc u{efi ay4uropcKyp n poBe pKy Aenren bHocru Cropon ut.

10.8. cropora, nofiyqilBuJaF KoxsraAenrlilanbHyro rn$opuaqup, BnpaBe ilcnon$oBaTb u nepeAaBaTb ee

cBor4M pa6ornuxau, a raKxe KoHcynbraHTaM, KoHTpareHTaM r a$QnnrpoBaHHbtM nnllaM rcKtllot'{ilTenbHo B qenFx

ficnonHeHnF HacrogLuero .qoroBopa, n Koropbre npuHFnil Ha ce6s o6sgarenucrea o Hepa3rnaueHilil

Kon$r,|genqranunofi unQoprraaqur Ha ycnoBLrsx, aHanorilqHbtx coAepxaqilMct B Hacrof,qeu fioroeope.
1O.g: Ecnra CropoHa, nonyqnBuJan KonsyrAenUuanbHylo ran$oprr,taqrarc, 6yger o6RsaHa B coorBercrBvlt c

gaKoHoM pacKpbtrb KonsragenqilanbHylo un$oprrltaqnrc opraHaM rocy4apcreennoil Bfiacru il ynpaBneHhF

Poccnilcroil OeAeparlru nnr nHocrpaHHoro rocyAapcTBa, a rapKe ilHblM OpraHaM il nuqaM, ynoflHoMoLleHHblM

3aKoHoAarenbcrBoM rpe6oaaru pacKpbtrr4F Kon$r,t4exqranuxofi unsopuaqrra, raKaF Cropona o6sgana

HesaMeAnrreflbHo e nilcurvteHHofi Qoprvre yBeAoMr4rb o6 sroM Apyrylo Cropotty. l-1pu sroM' B cnyqae

HaAnexau{ero yBeAoMnennn CropoHbt, npe,qocrae[guJeil Kon$uAenrlilanbHy]o rn$oplaaqn]o, pacKpblBaoUan

Cropona ne 
-cltilTaercg 

Hapyu1ylBu1ei ceoero o6Rsarenucrea o Hepa3rna[ueHilu Kon$raAexqranuxoft

ran$opnl1aqr,1r,1. l'1pn sroM pacxpbtBapu{as Cropona o6RsaHa nepe,qarb ronbKo ry '{acrb KonQrgexquanunofi

nn$oprr,laqr/lu, pacKpbtTne rOrOpofi pa3yMHo neO6xOAvtuo iqnF BblnonHeHhe rpe6oaanun, coAepxaqerocfl B

cooTBeTcTByloqeM 3anpoce ynonHoMoqeHHoro B cooTBeTcTBl4l4 C 3aKOHOM rOCyAapcTBeHHoro opraHa ilnil rHoro

nilqa.
10.10. KonsuAenrlnanbHaF ranQopnaqrae ocraercf, co6creeHHocrbo pacKputeapuleil nn$opnaaquo Cropoxut, n

no rpe6oeaHhlo nocne4nefi noAnexilr Bo3BpauleHuto rarofi CropoHe unr yHuvroxeHilto BMecre co BceMil

KonilFMt4, cAenaHHbtMu Croponofi, nonyqaloqeil r,tnQopuallfito, rnu ApyrilM nnqoM, KoropoMy raxan uxQopMaLlilF

6urna npeAocraBneHa Cropoirofi, nonyvreu:eft nxsopnltaquo, c cocraBr'teHt,teM Alra o6 yHulllroxeHilLl

Kox$r,1,qenrluanunofi unsoprvrarlran. f'lonyvaor.rlas Cropona o6nsaxa npeAocraBilrb pacKpblBapqeft Cropone
noAnhcaHHbril sx3eMnnqp Ar<ra o6 yirnvroxenru KonQrAeHqranbHofi ransopuraquil B reqeHue 5 (nnrr) pa6ovttx
gxefi c Aarbr ero cocraBneHilF.
10.11. f'lpr,r ucnonHeHil't cBor4x o6ssarenucrB no HacroffqeMy floroeopy, A6onenr o6nsyercn co6nxl4aru
rpe6oaanun npnMeHilMoro aHrilKoppynLliloHHoro 3aKoHoAarenbcrBa il He npeflnpilHuMarb Hl,1KaKilx Aeficranfi,
KOrOpbte Moryr Hapyul4Tb HopMbt npilMeHrMoro aHTilKoppynqroHHoro 3aKoHOAaTefibcTBa, B ToM qrcne,

rapaHTupyer, Lrro oH u ero a$SnnilpoBaHHbte nhqa, pa6ornurn hnu nocpe,qHtaKt,l:

- He BbtnraqilBalor, He npe,qnaralor Bbtnflar[Tb I He pa3peuJapr Bbrnrary xarnx-nn6o AeHexHblx cpeAcrB
hnil LleHHocreil, npruo nnr KocBeHno, noGurvr nuqaM, AnF oKa3aHnA BnvAHt A Ha Aeftcrgnn unn peueHrn grt4x

null c Llenbro nonyqt4Tb xarue-nr6o HenpaBoMepHbte npeuMyqecrBa tan]4 peaflr3oBarb taHble HenpaBoMepHble
qenfl;
- He ocyu.lecrBnnlor geilcreun, reanuSuqmpyeMbre npnMeHvtMbrM Ann qeneil AofoBopa
3aKoHoAarenbcrBoM, rax gava/nony\.reHue B3grKr,r, KoMMepLrecKufi nogryn, a raKxe rnute geilcrBfiF, Hapyularculhe
rpe6oaauun npIMeHilMoro 3aKoHogarenbcrBa r4 Mex(qyHapoAHbrx aKroB o nporueogeficrBfit,t Koppynqril.
10.12. A6onenr noATBep4aer, Ltro nph 3aKntcqeH[fi Hacronu]ero fioroeopa, 3a hcKll]oqeHueM, KorAa gro 6utno
pacKpbrro B nucbMeHHoil $opue Oneparopy:
- Hr4 oAHo nilqo ta3 qneHoB Coeera AnpeffiopoB, r4Hbrx opraHoB ynpaBfleHilF, pyKoBoAl4Teneil, 4onxHocrHbtx
ntaq r pa6ornuroa Oneparopa He f,Bnltorcf, aKqiloHepoM, 3aKa3qrKoM, KoHeqnura SeneSuuilapoM, qneHoM

Coeera ,qr4peKropoB, 14Hbrx opraHoB ynpaBneHun, pyKoBogr4TeneM, AonxHocrHbrM ,rl,1qoM, pa6orHt4KoM A6onenra
rnh ero a$SnnnpoaaHHoro flilqa;
- AOoHeHr il ero a$$unnpoBaHHbre nuqa He 3aKnloi{afiil HnKaKux AoroBopoB r He Bcrynann HV B KaKre
orHotleHilF, Koropbre 6u oOecneqnaanvt pyKoBoArrensM u pa6orHilKaM Oneparopa npfiMyro r4nr,1 KocBeHHyro
3aIHrepecoBaHHocrb a .floroaope, BKnto'{as, 6es orpaHuvexri, nonyqeHHe np6oro KoMt4ccr4oHHoro vnu
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areHTcKoro Bo3Harpil(AeHt4n, nrc6oro Apyroro nnarexa nnh BbrroAbr, Koropbte 6stnu 6ut oOycnoenen:"i vnv
cBf, 3aH br c Hacros r{n n,t floroeopona.
10.13. B cnyvae Bo3HytKHoBenun y A6or-reHTa noAo3peHi4r4, r{To npollgouJro unil Moxer np0n3o14Tt1 HapyueHue
xaxux-nu6o nonoxennfi xacronqeil aHruKoppynqronnoil oroBopKl4, A6onenr o6fi3yercn HeMeEneHHo HanpaBilrb
Oneparopy nncbMeHHoe yBeAoMneHne o HapyuJennr. B nilcbMeHHoM yBeAoMneHun A6oxexr o6ngan cocflarbcn
Ha QaKrbr vnu npeAocraBurb MaTepuanbr, AocroBepHo noArBepx(Aalouue vnn rqalou.lfie ocHoBaHIe
npeAnonararb, t{To npouiaouJno ilnil Moxer npoursoilru HapyueHne xaxux-nn6o nonoxenufi Hacronulero nyHKra.
Croponu npuuJnil K cornalueHt,tto rapaHrrpoBarb xonSu4enquanbHocrb nilqaM, coo6qapu]uru o Sarrax
napyurenur,t il KoppynLlilr,t, c yqeToM rpe6oaannil 3aKoHoAarenbcrBa.
10.14. B cnyvae HapyueHtan A6onenrou o6RsarenucrB, npeflycMorpeHHbrx nacronqeft crarseil, Oneparop
hMeer npaBo a nlo6oft cpoK npr4ocraHoBl4rb oKa3aHile ycnyr no floroeopy Ao ycrpaHeHre Hapyureln+, u B

oAHocropoHHeM BHecype6nou nopnrqKe orKa3arbcs or [cnonHexrn ,floroeopa. Oneparop BnpaBe rpe6oearu
Bo3MeqeHt,tR y6urroe B nonHoM o6l€ue, BogH14Krrlr4x B pe3ynbrare raKoro npilocraHoBneHnn ilnil pacropxeHilg
[oroaopa.

11. Ycnoane o 6exe$rqlrapax
11.1. B ruouenr 3aKnpqeHHF Hacronu{ero floroaopa Abonenr o6ssaH npeAocraBfirb Oneparopy
nnSopnltaqnoHHyro cnpaBKy, cogepxau.lyro cBeAeHnfl o cobcrgeHHilKax A6onenra, BKr'rroqaF KoHeqHbrx

6eneQrqnapoB, c npilnoxeHueM noArBep4aou44x AoKyMeHroB. B cnyvae He npeAocraBfieHus A6onenrou
Bbr.leyKa3aHHbrx cBeAeHufi n 4oryuenroa Oneparop BnpaBe pacroprHfrb nacrosqrft loroeop B oAHocropoHHeM
enecy4e6noM nopf,AKe.
11.2. A6onenr o6ssax npe4ocraBlrnru Oneparopy uxQopMaLluro o6 r,rgn,tenenilf,x B cocraee co6creeHHilKoB
A6oxenra, BKnloqas KoHeqHbrx 6ene$uquapoB, 14 (unn) e ilcnonHurenbHbrx opraHax A6oxenra, B cpoK, He
npeBbrulatoqufi 5 (nrru) KaneHAapHbrx 4nefi nocne raKux r,rsMenenril. B cnyvae HeBbrnonHeHun A6onenrou
Bbr.leyKa3aHxofi o6RsaxHocrr4 Oneparop BnpaBe pacroprHyrb Hacroqqilfi florosop E oAHocropoHHeM
enecy4e6noM nopf,AKe.
'11.3. l4n$opuaqnp o co6crBeHHilKax (ernovan KoHeqHbrx 6ene$raqraapoe), o6 il3MeHeHilFX B LlenoLrKe
co6creeHHnKoB t,r (rnu) ucnonHnrenbHbrx opraHoB A6onenr npeAocraBnner B coorBercrBr4u c Soprrrofi,
npilBeAeHHoil e [lpunoxeHrh Ns '1.2 r nacrosqeruy fioroaopy.
11.4. A6oxexr,qaer cornacile Ha HanpaBneHile npeAocraBnennofi B paMKax Hacronrlero nyHKra l4x$opruaquu
il no4rBepxAapu.l4x AoKyMeHroB e OAO (P)K[> r SegepanuHbre opraHbr rcnonHurenunofi Bnacru.
11.5. A6onenr rapaHTilpyer, qro npeAnphHnn ece xeo6xoAr4Mbre geficrenn 4nn o6ecneueHilF co6nrcgexun
npaB nilLl, qbil nepcoHaflbHbre AaHHbre uoryr 6urru nepeAaHbr Oneparopy no Hacrolu.lenay floroeopy (e rorra
qilcne: yBeAoMun yKa3aHHbrx nnq o6 o6pa6orxe hx nepcoHanbHbrx AaHHbrx, o qennx il ocHoBaHunx o6pa6orru
,qaHHbtx, o npeAnonaraeMbrx nonffioBarennx AaHHbrx) u nonyvnn tax cornacue Ha raKyNc o6pa6orxy, a rapKe
npeAocraBhn yKa3aHHbrM r14qaM unSopuaqrxr o6 Oneparope rax o6 oneparope, ocyqecrBnRtoqeM o6pa6orxy
nx nepcoHanbHblx AaHHbrx. A6onenr o6csaH nonyqurb y cy6ueraoB nepcoHanbHblx AaHHbrx, raxSoprr,laqhe o
Koropbtx nepeAaercn Oneparopy, cornacilF Ha nepeAavy un$opruaqran Oneparopy, a OAO (PXn) v

Se4epan unbre opraHbt ncnonH !4Ten uroil enacril,
12. PacropxeHne fioroaopa
12.1. Ecnu nnoe He npegycMorpeHo nofloxeHr4nMr,Qoroeopa, Hacrosllr4fi,floroeop Moxer 6uru e np6oe
BpeMF pacroprHyr nh6o fisMexeH no cornauJeHrlo Cropon. f'lpr srou floroeop 6yger cqilrarbcn npeKparuBrrlr,lM
ceoe 4eilcrane n160 u3MeHeHHbrM c Aarbr noAnucaHuR Croponaur coorBercrBytoqero cornauJeHnF.
12.2. B cnyvae pacropxeHun fioroaopa ece flpunoxeHue vl3axasH K pacropraeraonay floroaopy frpaqy4Ba]or
cuny v cqhralorce pacroprHfrbtMr c MoMeHra pacropxexun floroeopa.
12.3. Ecnr A6oireHr He ycrpaHilT HapyuJeHue B TeqeHue 6 (urecrra) MeceqeB c Aarbr nonyqeHun nM
nilcbMeHHot-o yBeAoMneHr4F Oneparopa o HaMepeHilil np[ocraHoBtlTb oKa3aHue Ycnyr B cnyqaflx,
npeAycMorpeHHbtx a n,8.10 Hacroflqero florosopa, Oneparop BnpaBe pacroprHfrb nacrosu{uil floroeop s
oAHocropoHHeM BHecyAeOHoM nopflAKe nyreM HanpaBneHrn A6onexry coorBercrBytoulero yBeAoMneHuF no
oneNirpoHHoMy aApecy, yKasaHHoMy A6onenrona a n.14.14 floroeopa, nu6o sarasHbtM nilcbMou vnv xypuepcxoft
Daccunxoil.
12.4. A6onesr BnpaBe pacroprHyrb fioroeop ilnr4 orKasarbcn or oAnoil t4ll4 Bcex npeAocraBnFeMbtx Ycnyr no
floroeopy, nucbMeHHoro yBeAoMt4B oO sroru Oneparopa He MeHee qeM 3a 30 (rpragllaru) xanen4apxux Anefi Ao
npeAnonaraeuofi garul. flpn pacropxeHnu floroeopa ocraroK Het4cnolrb3oBaHHbtx cpeAcrB c fluqeaoro cvera
Bo3Bpaulaercs A6oxenry B TeqeHne 30 (rpra4qarr,t) KaneHAapHbrx 4Hefi co AHF npeKpauleHiln geficrann
Hacron lJ.lero [oroaopa.
12.5. A6onexr o6s3aH BepHfru o6opy4oaanne Oneparopa, nepeAaHHoe A6onenry B norlusoBaHile Ha nepiloA
oKa3aHrs Vcnyr no nfloroaopy, He no3AHee Aarbt npeKpaqeHhfl Hacrogqero ,Qoroaopa n16o cooreercrBy]olJ.lero
3axasa.
12'6. PacropxeHue Hacrocqero loroaopa He ocao6o4aer CropoHbr or orBercrBeHHocn4 3a ero HapyueH!4F,
ecn|,l TaKoBble ilMefll4 Mecro np14 ilcnonHeHt,tt,t ycnoBril xacrorqero ,qofoBopa. O6s3arenbcrBa Cropox no
Hacroeu.leMyfioroeopy cqllTarorcn BbtnoJ]HeHHbrMil nocne npoBeAeHilfl Bcex B3aIMopacqeroB Mex4y Croponaur,



11

13. PaspeuexrecnopoB.[lpnuerruoe3aroxogarerbcrBo'
13.1. B ornoulenhn BOnpOCOB, He yperynupoBaHHblx unl'1 yperynhpoBaHHblx He nonHocrblo HacroqlflnM

loroaopou, n pu MeHF eTCfl 3aKOHOAaTen bcTBo Poccr ilcrofi Qegepaquu.

13.2. Bce cnopbl, pa3HornaCilfi 14 npereH3h14, KOropble Moryr Bo3H14KHfrb 
^ 
B cBF314 c ucnonHeHileM'

pacTopxeHileM ,n, nprarrrr"" negefrcrenrenbHblM HacTonu.lero floroaopa, Cropoxut 6yAyr crpeMilrbcF

peuilrb nyreM neperoBopoa c co6no4eH14eM o6sgarenuxoro AocyAe6uoro (nperexsnoxnoro) nopFAKa' Cropona,

npaBa roropoil HapyueHbt, Ao o6pau.lenils B cyA ooRgana npeAbnBtlTb gpyroil cTopoHe nhcbMeHHylo npereH3n|o c

rsnoxeHileM cBol4x rpe6oeanufi.'flpu neo6xoAl4MOCTI4 K npereH3ht4 nphnaraprcF AoKyMeHrbl, noArBepx'qaloqhe

BblFBneHHbre HapyueHt4F, 14 AoKyMeHTbr, yAocroBepf,tot.t1ue nonHoMoqt,tn npeAcraBilTenn Cropoubl - ornpaBurenq

npeTeH3il14.
13.3. Cpox paCcrvrgrpeHng npereH3ill4 - 30 (rpr'r4qaru) xanenAapHblx Aneil co AHF ee nonyqeHile' Ecnn e

y*"i"*r6li cpor CropoHbr He npilunu K cornalueHhlc no cnopHoMy Bonpocy, cnop noAnexilr paccMorpeHilP B

nopFAKe, npegycMorpeHHoM geicrey,or4uM 3aKoHoAaTenbcrBoM, e Ap$rarpaxHoM CyAe ffpocnaacxoia o6naqu'
:

14, 3axnrc.tnrerbHble nonoxeHrf,
14.1. 3aronosxl4
14.1.1.3aronoaxn B HacroFu{evr flOrOeOpe cnyxar ronbKo gnn y4o6crBa pa3MeqeHnfl reKcra u ne rrloryr 6uru

ilcnonffioBaHbt AnR IHrepnperaqilil Aoroeopa.
14.2. O6crosrenucrBa Henpeo4onnuofi curnur (Oopc-naaxop)

14.2.1 . Cropoxur ocao6oMaloTcF or oTBeTcrBeHHocTu 3a HehcnonHeHte VnV HeHaAnexau{ee [cnonHeHile

oossarenucrB no HacTonr4ervry AOrOeOpy, ecnil AOKaXyT, \{ro t4x He|/1cnonHeHue nnn HeHaAnexau'lee ucnonHeHne

npou3ouno BcneAcTBr4e 
'Aefr"tarr 

oocrosrenrcr" nenpeogonuuoil ct4tlbl, Bo3Ht4Kl,rlt4x nocne no.qnilcaHue

Hacrosulero !orosoPa.
14.2.2. O6croqrenucrBaMil HenpeOgonnuOil Cilflbt B LlenFX HacroFlJ.lero Aoroaopa croponut npH3Ha|or

vpeSauruafrnbte, HenpeAoTBpaT[Mble, He 3aBhCRg1He OT BOnn fi AefiCreilfi CrOpOx o6crOsrenugTBa h Co6utrrR'

Koropble oHil He Moryr npeABnAeTb unil npefloTBpaTilTb, B TOM qucne noxap, 3eMneTpFceHue' HaBO'qHeHue'

yparaH, rHbte cr4xytfinure' 6eAcrBhff, BoeHHs'e'Aeficr"rn nroOoro xapaKrepa, 6noxa,qst, sru6apro, ga6acroaxu'

peBo'tloqr4r4, reppopl4cTl4qecKne aKrbl, 9n[AeMuil, 9nil3OO'tUV, aBapvit Ha ropoAcKt4x HHXeHepHblx coopyxe|P'Viqx v

KOMMyH14KaqhRX, 3anpeuleHfle oKcnopra n ilMnopra roBapoB, aBapilu xene3HOAOpoxHblx noesAoB' aBilaLlroHHble

raracrpoeui, Aeilcreils'hnu 6esAeiactaun rocyAapcrBennBtx nnn reppilropuanbHblx opraHoB BflacrH' t4Hble

vpeeauvailnute HenpeAorBparuMble o6ctosrenuctea, a rapKe il3AaHne rocyAapcrBeHHblMt4 opraHaMil

HOpMarilBHbtx n npaBonp[MeHnrenbHbtx aKTOB, SHaq14TenbHo ocnoxHFtolJ]t4x, orpaHhqIBaoltlrx vnv

3anpeu.latou{t4x ngnonHeHtae O$g3arenbCTB, npeAyCMOTpeHHblx HaCTOFI{]4M lOroaOpotvt'

14.2.g. Cropona, He hcnonHFpu{aF CSOH O6sSarenbcrBa B cBF31,1 C AeilCreilRNlU o6croRrenbcrB HenpeoAonuuoil

cunH, o6seaHa B nerytgHeexurfi cpoK nilcbMenno (no yxasannoil e,floroaope oneKrpoHHoil noqre; renerpauuofi;

3aKa3HblM nucbMoM; *yp""po"; napovno) yBeAoMt4rb Apyrylo Cropoxy o Hacrynne+W latttx o6croRrenucra r
npuHrrb Bce neo6xo,quuure Mepbt K roMy, qro6ut Mt4H14Mt4314poBarb HerarilBHble nocneAcTBl4F TaKilx

obcronrenucrB, HacKonbKo gro BosMoxHo. B raxour yBeAoMneHilt4 AonxHbt coAepxarbcF AaHHble o xapaNTepe

qopC-rr,raxopnuix o6crofirenbcrB u oLleHKa ux Bflr,1FHr4F Ha ilcnonHexue o6sgarenbcrB no HacroFuleMy floroeopy'

1q.Z.q. Cropona, 3acrilrHyran o6crogrenucrBaMh HenpeoAonuMofi cunul, AonxHa np_eAcraBuru gpyroil CropoHe

Konnt4 AoKyMeHroB, c AocroBepHocrblo cBtaAerenbcrBylou{l4x o HacrynneHilil TaKrx o6crosrenucre. B nporHBHoM

cnyqae oHa He BnpaBe ccbtflarbcn Ha HacrynneHile yKa3aHHutx o6crosrerbcrB, KaK Ha ocHoBaHue oceo6ox,qeHus

ee or orBercrBeHHocryr. HaAnexau.lurvr AoKa3arenbcrBoM HacrynfleHhn (nperpauentan) 4eilcreun Qopc-
MaxopHbtx o6crosrenucrn 6ygyr cnyxrrb AoKyMeHTanbHbre cB[AerenbcrBa (cnpaarn) ynonHoMoqeHHblxopraHoB

no AenaM rpaxAaHcKoil o6oponu, vpeseurvafinbtM cl4TyaqnnM il nilKBl4Aallill,l crrxnilnux 6eAcrehfi, nr6o uxutx

ynonHoMoqeHHbtx opraHoB rocyAapcreeHFtofi Bnacryr, nr,t6o ceprr,t$uxaru (ceu4erenucrBa, cnpaBru, saxlovenrn)
TOproao-npoMbtuneHHofi nanaru P<D unn ee crpyKrypHblx no4pa3Aenenu fi .

14'.2.5. Heco6npAenue Croponoil ycnoe1,1il yBeAoMneHhs gpyrofi Croponut o 4eficrauu o6crosrenbcrB

HenpeoAonrMofi cilnbt nfiualor sry Cropony npaBa ccbrnarbcF Ha raKue o6croRrenucrBa KaK Ha ocHoBaHilF'

ocao6oxAarou.lile ee or orBercrBeHHocrr,t 3a HeficnonHenne o6saarenbcrB no Hacrosl{euy fioroaopy'
14.2.6. flpu eoenrxHoBeHilh o6cronrenucrB HenpeoAonnnaoft CunH, nph ycnoB[[4 HaAnexaqero yBeAoMneHilR

cpoK ilcnonHeHnF o6Rsarenucre no HacroeuleMy floroaopy npoAfieBaerce Ha cpoK Aefrcrans raKHX

obcrosrenucte,
14.2.7. B cnyvae ecnn o6croFrenbcrBa HenpeoAoniluoil cunu npenffTcrBypr oAnofi ra Cropon BblnonHFTb cBot4

o6saarenucraa B TeqeHhe 6onee qeM Tpex MecelleB c MoMeHra t,tx HacrynneHilF, Croponut flpoBoAnr

neperoBopbt c Uenbtg onpeAeneH[n ycnoerafi BunonHeHul rarilx o6ssarenbcrB ilnu npeKpaqeHrfi Aeftcrerq
Hacront4ero floroeopa. Hu oAno r,rs Qopc-naaxopHbtx o6croRtenucrB He Moxer cnyxklrb ocHoBaHueM AnR

aBroM arilqecKoro n pe KpaLqeH r f, Ae ilcrail n Hacros uJe ro floroaopa.
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14.3. t-lepe4ava O6ssarenucre no floroaopy
A6oHexr He BnpaBe nepey6TynaTb TpeTbilM nl4qaM npaBa n o6sgannggttl

n peABapurenbHoro n ilcbMeHHO|.O COrnacl4F oneparopa'
B cnyvae Hapyu1eHue A6oxenrou ycnoeuil, ycTaHoBneHHblx B HacronqeM

Oneparopy urpa$ B pa3Mepe 100% or crol4MocTvl AoroBopHblx o$R3arenbcrB,

no HacroslJ.leMy RoroBopy 6e3

nyHKre, A6onenr Bblnna"{ilBaer
no KoropbtM 6utna nPorsBe,qeHa

nepeycTynKa.
14.4. l-tenocruocrbfloroBopa
nflaxHuril fioroaop u Bce npt4noxeHilg, l43MeHeHilg vnu AOnOnHeHUF K HeMy cocTaBngoT eAilHblr AOKyMeHr,

cB4Aerenbcreylot4r4i o eAt4HcrBe rr,tnexufi Cropox 14 FBnFtotqeficn pesynuraroM Bcex npeAblAytlt4x neperoBopoB

Mex(Ay H14Ml4.

14.5. PasAenunocrb nonoxeHilft
Henpaaunuxocru, negeilcrBurenbHocrb, HeBbrnolrH14Mocrb nnn HesaKoHHocrb KaKoro-nu6o nonoxeHilF [oroeopa

He Bnuger Ha Aet4crBr4TeflbHocrb nflil BbrnonHuMocrb np6oro Apyroro il3 ocranbHblx nonoxeHufi floroeopa'

14.6. l4cnonusoeaHile ceril cBF3l4

finn eurnonHeHuF Hacrof,qero floroeopa Oneparop Moxer hcnonb3oBaru co6crseHHyp cerb cBR314, a rapKe

np[BneKarb Apyrne KoMnaHilil, Bna4e]ouile co6crseHHoil unu apeHAyeMofi cerb]o cBF3l4 t4 ilMe]oulhe

Heo6xo,qilMble'nuqeH3u1,1 Ha npeAocraBneHile ycnyr cBn3vt Ha repp[ropuu Poccvritcxofi oegepatA/M t4 3a ee

npeAenaMh.
1'4.7. oneparop npeAocraBnRer a6cOnpftrulil npnopurer BceM coo6t-qenunM, Kaca}ouluMCs 6esonacHocrl'1

qenoBeqecKofi xr43Hr4, npoBeAeHile HeornoxHbrx Meponpnnruil a o6nacrn o6opoHbl, Oesonacnocrr h oxpaHbl

npaBonopflAra e Poccnilcxofi OeAepaLlw , arapKe coo6qenrsM o KpynHblx aBapnsx, raracrpo$ax, gnuAeMilFX t4

crnxufinutx 6eAcraunx.
14.g. Oneparop BnpaBe orKa3arb A6onexry B npeAocraBneHuil Ycnyr (npraocranoBilTb oKa3aH[e ycnyr cBF3|4)

nph cne,qylotqrx o6crosrenbcrBax:
14.g.1. npeAocTaBneHne ycnyr MoxeT cGAarb yrpo3y 6esonacnocru n o6oponocnoco6nocrh rocyAapcTBa'

3AopoBblo u 6esonacFlocrr nP.geil;
14.g.2. npeAocraBneHre ycnyr HeBo3MoxHo BBr,qy xarux-nu6o $uauuecxnx, ronorpa$l4qecKLlx ilnil hHblx

ecrecrBeHHux nPennrcran il ;

14.g.3. Aoonerr ucnonb3yer ilnu HaMepeH t4cnonb3oBarb cpeAcrBa cBF3t4 ,qnF KaKHX-nn6o neeaxoHHblx qenet4'

tanil xe nonyqaer Vcnyru He3aKoHHblM cnoco6ona;

14.8.4. nph Hapyulenun A6oneHToM yCnOBrail [OrOeOpa, BKntoqas HapyueHile cpoKoB onnarbl' yKasaHHblx B

HacronrJ.leM [oroeoPe;
14.8.S. B ilHbtx cnyqagx, npeAycMorpeHHbtx Aeficreyroqr4M 3aKoHoAarenbcTBoM Poccuilcrofi OeAepaqnr l,t

HaCTOnt{ilM flOrOAOpOu, BKn19qaq,QOnOnXuren bHble COrna[11eHilF K HeMy.

14.g. A6oxenr o3HaKoMneH I cornaceH c xapaKrepilcrnKaM]4 npeAcTaBnf,enautx YCnyF, OTHOC]4TenbHO 14X

KaqecrBa, HaAexHocrt4 u orpanuvennfi, a raKxe c onncaHueM coorBercrBylot{l4x Ycnyr, il3noxeHHblM B

coorBercrByroqeM flpunoxenrr r floroeopy.
14.1e. O66pyAoeanrae Oneparopa Moxer ucnonb3oBarucn OneparopoM AnF npe,qocraBfleH!4n Ycny_r rperbnM

nilLlaM il KaK rpansrarxuril y3en cBs3t4, Bcne4crBlle qero A6onenr He BnpaBe npennrcrBoearu Oneparopy

npoil3BoAqTu neo6xognuute AflF ororo ycoBepueHcrBoBaHrF, oGcnyxneanue il npoqile Aeilcreus c
O6opygoaanreru Oneparopa.
14.11. Oneparop BnpaBe nxsopnar,,|poearu A6oHeHra o peaflu3yeMbrx Oneparopora il ero naprHepaMil ToBapax h

ycnyrax, npoBoAgMbtx OneparopoM aKLlnqx, npe3eHTaqntx v MapKeruHroBblx t4ccneAoBaH[FX nocpeAcrBoM

paccbtnKu MarepuanoB no oneKrpoHnoil noqre. flognucanneM Hacroeqero loroaopa A6onenr Aaer cornacile Ha

nonyqeHile or dneparopa peKnaMHoft r,tir$opnaallut4 B coorBercrBl4t4 co cr. 18 <De4epansnoro 3aKoHa or 13 uapra
2006 r. Ne 38-03 <O pexnaue>.
A6onenr - ilHAt4Bt4Ayanunuil npeAnpilHt4Mareflb cornaceH Ha Becb cpox 4eficrarn floroeopa Ha [cnoflb3oBaHue

cae4enuil o6 A6onexre, yKa3aHHbtx B cr. 53 Oe4epanbHoro 3aKoHaor 07.07.2003 roRa Ne 126-03 <O ces3u>, e

cilcTeMe unsoprvrarlnoHHo-cnpaBoqHoro o6cnyxneanilF B qenf,x oKa3aHilF cnpaBoqHblx t4 t4Hblx nnQopuaqnoHHblx
ycnyr OneparopoM rnn rperbilMil nilLlaMil.
YxasaHFtoe Bbtrxe ilcnonb3oBaHue ceeAeFn4il o6 A6oireHTe BKntoqaer e ce6R o6pa6orxy Oneparopotu u/rnu
TperbuMr,t nILlaMil nepcoHanbHbtx AaHHbrx 46onesra-rpax(AaHuHa B coorBercrBl4l,l c rpe6oaaHVAMA

Oe4epanunoro 3aKoHa or 27.07.2Q06 Ne 152-03 <O nepconaflbHbrx AaHHbtx)), B roM qhcne c6op,3anncb,
cucreMarr3aLlnlo, HaKonneHtae, xpaHeHne, yroqHeHhe (o6xoanexure, r3MeHeHne), uaaneveHile, ucnonb3oBaHre,
nepeAaqy (pacnpocrpaHeHue, npegocraBneHile, 4ocryn), o6e3fiuqilsaHne, 6rorupoaanne, yAaneHIe,
yHilqroxeH]4e ran$oprvraqnu (caeAenr,,|fi) o6 Aoonenre, BKnpqeHne cseAeFtuil o6 A6oHexre B AaHHble Afifi
nnQopnaaquoHHo-cnpaBoqHoro o6cnyxyrBaHhe, rcnon$oBarue nn$opMaqrr npr BbtcraBfleHuu t4 AocraBKe
A6onexry cqeroB, Aeranh3aqru cqera no BceM BilAaM oKa3aHHbrx Ycnyr, npil ocyqecrBneHilil pacqeroB (npn€nae

nnarexeft), BeAeHnh npereH3fioHHo-hcroeofi pa6orur, BgbtcKaHhr 3aAonxeHHocrt4 3a Ycnyru, a rapKe
ncnofl$oBaHhe cBeAeHr,tfi oO A6oxeHTe B cBR3r4 c npeAocraBneHueM nHofi cnpaBoqnoil utrt$opn,taqnu. Cornacne
Ha o6pa6orKy nepcoHaflbHbrx,qaHHbrx geficreyer B reqeH[e Bcero cpoKa AefcrBr4s ,[oroeopa, a rao(e B TeqeH[e
5 (nnrr) ner B AarH npeKpaqeHrn 4eficreun,floroeopa.
A6oxeur-unAnBuAyanbHurti npegnprHuMarefib [Meer npaBo BHpa3urb ceoil orras or npeAocraBneHhn o HeM
yKa3aHHbtx BbtuJe cBeAenril, nyreu npeAocraBnexnn Oneparopy coorBercrBytoulero nucbMeHHoro yBe4oMneHiln.
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14.12. fioroeop cocraBneH e 2 (geyx) gK3eMnnFpax, nMe|ou.ll4x oAuHaKoBylo lopl4At4qecKy[o cilny' no oAHoMy

orceMnnFpy gnn ra4gofi CroPonut.
14.13. Croponur o6nsyorcn He3aMeAflUTenbHo Bblcblnarb B aApec Apyroil cropoxut, yxasaHnutil a n' 14',14

HacroFu.lero Eoroaopa, yBeAoMneHue o6 ns[reHeHu]4 peKBilsl4ToB: aApe_cHaF un$opuaunF, opraHil3aquoHHo -
npaBoBaF eoprvra u 6anroacrue peKBil3t4Tbt, r{ro FBnsercF AnF aropoft Croponut HaAnexaqilM yBeAoMneHueM'

he[,teFteHhq BgTyna1gr B Cuny c MOMSHTa HanpaBneHug yBeAoMnenrn o6 h3MeHeHHu peKBil3l4ToB' Pucrn

nocnegcrBl4i neucnonneuun Croponoil ycnoerafi Eoroeopa no yBeAoMneHuP Apyrofi Cropotlut o6 usuenenuu

f"*rr.rrot, Hecer Cropona, He ilcnonHileUJaR o6seaHHocrt4 no yBeAoMneHilto Apyfofi CropoHut'
'14.14. 

flro6ure yBerqoMfleHnn, rpe6yenable ilnh pa3peuJeHHble B paMKax AaHHOTO ,[oroeopa, cocTaBnglorcF B

nucunaennoil Qoilrure Ha pyccKoM s3btKe, u HanpaBnFprce 3aKa3HblM nilcbMoM c yBeAoMneHileM o BpyqeHilr' no

aApecaM gneKTpoHHoil novrur, ilnI AOCTaBnFOTCF paccblnbHblM no aApecaM, npilBeAeHHblM HilXe' yBeAOMfleHue

BCTynaeT B CUny Co lqHf ero AOCTaBK6, xgtgpUtil yKasblBaeTgn B nOATBepMeHiln O ero noflyqeHilu'

A6oxexr
finperrop OfEnOY hsaHoecxui
TexHHqecKl,ti xonneAx KHnsee A.B'
A,qpec: 153043 r. lzleaHoeo, yn. flonrna , A-26
Oaxc: +7 (4932) 37-66-08
Ten.: +7 (4932) 37-66-08
Email: ogounpopu2@mail. ru

Oneparop

Ar,rpemop Onnnana OOO <TTK-Cen3bD

<Maxpopernou Geaep> Faepr'rxoe O.B,

Agpec: 150014, r. ffpocnaanu, yn. gailxoecroro, A' 9

Oa xc: +7 (4932) 58 1 -584, (4852) 7 2'59 -04, 72-59-0 5'

52-83-33
Ten.: 8-800-775-00-15
Email: info@sever.ttk. ru

Ka)K4aF ns cropon MOXeT n3MeHUrb ceoil aApec AnF npeAcTaBneHhF yBeAoMneHilil' nseecrre o6 erorr/|

nilcbMeHHo Apyryn CroPottY.

14.15. B Cnyvae yKnOHeHuf, agpegaTa OT nonyqeHufl yBeAgMneHiltt, a TanKe B cnyqae' KorAa aApecar

nhcbMeHHo ne coo6qur ornpaB[renrc o6 r3rvreHeHilil aApeca H peKBil3t4ToB AocraBKu yaeAounenufi B

ycraHoBneHnufi cpor 
'u 

yBe4oMnenrae 6y4er AocraBneHo no paHee yKa3aHHoMy aApecaroM aApecy hnh

peKBil3t4TaM, agpecaT HeCeT BCIO OTBOTCTBeHHOCTb 3a HeAOCTaBKy VnV HeBO3MOXHOCTb rqOCTaBKil yBeAOMIeHUF'

14.16. ,[ocraexa cqera ocyu.lecrBfiRercF cnnaMH Oneparopa (rperuux nraq) rnn noqroaofi KoppecnoHgexquefr

no a4pecy/aApecaM A6oienra, yKa3aHHbtM B n. 14.14. Cnoco6 AocraBKu c'.{era Oneparop onpeAenFer

CaMOcTOFTenbHO. B Cflyqagx, KorAa cqer A6oxenry OTnpaBnFeTCs nOqrOil, o6RgannOClu OneparOpa

no o6ecneqeHilp AocraBKr cqera cqilTaercn BbtnonHeHHofi a naouenr noAaqil no'{roeofi KoppecnoHAeHqntl

B coorBercrByloqee noqToBge OrgefleHile C8fi314, 6ea yee4OrrlneHrn O erg noflyqeHuil'

14.17. Cqer, CVer-sarcrypa, AKI CAaLlvl - npileMKu yqnyr, Aeranh3alluln, Apyrhe AOKyMeHrbl' orHocnu1uecn K

fioroeopy, npil esaillrtF,ot'rl cornacuh Cropon, uOryr 6utru HanpaBneHbt APyPil Cropone AOKyMeHTaMil B

gleKTpoHHoM BnAe, noAnucaHHbtMt4 ycuneHHoil reanh+ilqnpoaannofi oneKTpoHHoil no4nucuo B3aMeH 6yn/|axnoro

AOKyMeHTa.

14.18. 6anroacrne peKBn3urbl Cropon

A6onenr Oneparop

OfFnOy14aaFtoecrnilrexHu'.lecKrilxonnegx OOO(TTK-Cacab>

OI-PH: 1033700087464 OI-PH: 1037739164451

l4HH: 3729011101 Kl-lfl: 370201001 l4HH: 7709362765 Kflfl: 773101001

Anpec: 153043, 14BAHOBCKAfl OEIIACTb, Ornnan OOO <TTK-Cef,3b> <Marpoperrox ceaep>

ro'poR I4BAHoBO, ynilLlA I[OI|I4HA, 26 Aqpec: 150014, r. fipocnaanu, yn. 9ailroecroro, 4. 9

,flenapran,rexr gnxancos lrieaHoacxofi o6nacrn hHH: 7709362765 Kl-ll-l: 760443001

ioonacrnoe rocyAapcrBennoe 6ngxernoe Sanr Ornuan Sanra BTE (nAO) e r. Bopoxexe

npocpecciloHanbHoe oopasoaareflbHoe Pacqernutil c,aer 40702810416250003416
yqpex(AeHre kleaHoecxr4il rexHrqecKrfi xonnegx Kopp. cver: 30101810100000000835

n/c 20336U33060) 6t/K: 042007835
Eaxx: OTIEfiEHUE I4BAHOBO SAHKA OKI-IO: 45922381
PQCCIA| llyQK no kleaHoacroil o6nacrr r. OKBOA: 64.20
[4eaHoeo
EKC 40 1 0281 0645370000025
KasHaqefi cril il c.{er 03224643240000003300
5t4K TOOK 012406500 OKBOA: 85.21
OKfIO: 02509825
Ten,/$arc: (4932) 37-66-08
E-mail: ogounpopu2@mail. ru
14.19. fianHuril floroaop noAnucaH ynonHoMo'qeHHbtMt4 npeAcraB[Tenauvl Cropott e 2 (geyx) sK3eMnnFpax Ha

pyccKoM F3brKe:
14.20. floAnucn Cropox:

Ten. /6a xc: 8-800-77 5-0 0-1 5 I (4852) 7 2-59 -04, 7 2-59'
05, 52-83-33
E-mail: info@sever.ttk. ru
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x fioroeopy o6 orasaHult ycnyr cBn3ll
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ooPMbl

Arr npreuxr ycnyrr no nogKnxrqeHrKt

r.

Hacrosu{nu noATBepx(Aaercn, qro B coorBercrBr4r4 c floroeopona o6 oxasannil ycnyr Ne 

- 

or

<-> ,20-r. Merqy OOO <TTK-Cefl3b' (<Oneparop>) n

noAKnloveHhe x Vcnyre (Harnaenoeaxrae Ycnyrra), no aApecy yKa3aHHoMy a 3axage Ne 

-'

Crorn,tocru Ycnyru no noAKnloqeHrto cocraBnser (Cynn,ta nponncuro) py6nefi, B roM t{l4cfle HEC a

pa3Mepe (Cyrvrr'aa nponrcuo) py6neil'

CrouuocruYcnyrunonoAKJ.|tot{eHup6esyveraH.[CcocTaBnf,eT

flara navana npeAocraBneHus Ycnyru:

AyreHrraSrarallnoHHbte,4aHHbte Ans Aocryna a flil.tFtutil xa6uner il rqnn Aocryna x Ycnyre (onqnoHanuno;:

florux (loqin)
ilaoonu (oassword)

Ilognrcn Gropox:

Oneparop:
OOO (TTK-CaFsb)

14. O.-Oavrran un f1 pe4cra eurens I

M.n.

A6oneur:
OOO < HarueHoBaHhe opraHn3aqilu)

/ t4.O. Oauunua I

M.n.

Axr npreraxr ycnyr

r. () 20 r.

HacronqnunoATBepx(AaeTcg,qToBcooTBeTcTBVucfloroeoponao6oxasaHu[yc'.lyrN9-oT
,r_r, 20 r. Mex14y OOO (TTK-CaF3b) (<Oneparop>) u (llonnoe npuduuecKoe HauMeHoeaHue

n-onasoeamenn) (<rA6onenr>), Oneparop oKa3an A6onenry Vcnyrn B coorBercreuil c SaxagoM N9 

- 

3a

nep[oA c (->-20-r. no (-)----20-r.
Cronuocru Ycnyr cocraBnfler (Cyuua nponucuto) py6neil, B roM qrcne HEC e pa3Mepe

(Cyu m a n pon ucarc) py6neil.
Cronuocru Vcnyr 6es yvera HflC cocraenner (Cyuua nponucarc) py6nefi .

Ilognncn Gropon:
Oneparop: A6onenr:
OOO (TTK-Cae3b) OOO <HanueHoBaHile opraHil3aqilil>

14. O._Oau nnun fl pe4cra aw ena I

M.n. M.n.

lIA.O. Qauunua I



Arr n preua-nepegaqr o6opygoeax nn

(D20 r.

OOO (fiK-CeR3u>, B nt4qe Aeilcreytou.lero Ha ocHoBaHun

[MeHyeMoe e ganuneilu.teu <Oneparop)), c o4nofi cropoHbl, t4

,B
nr4qe , Aeilcreyloulero Ha ocHoBaHrul

#ffi X"'?H:;ff"T:.il'$#i#Ii',"f lirl;3''?,Ti'J8
oKa3aHuh ycnyr Ne or (_)_ 20-r. (4anee - floroeop) o HrxecneAyloqeM K

3. flononnnrenbHbte cBe,qeHile o6 O6opy4oBaHVvt (eanonnnercn npu neo6xognuocru):

4. A6onenr o6nsyercn onnarnrb O6opy4oeaHhe B nopflAKe h cpoKt4, ycraHoBneHxue fioroeoporu.
5. l-loAnucanueM Hacronulero Arcra flpueMa-nepeAal{u O6opy4oaaxt,tq A6oHeFtr noArBepxrqaer, qro eMy

nepeAaHo OfiopynoaaHile HaAnexaulero KaqecrBa, A6onexr He rMeer nperexenfi r Oneparopy
orHocilTen bHo KoM nneKT aLluv tA Ka'{ecrBa O6opy4oean un.

6. l-apanrufinuil cpor na O6opygoBaHile cocraBnner 

-Mec.
llognncu Gropon:

Oneparop:
OOO (TTK-CSF3b))

M.n.

/14. O._Oana rn un f1 pe4cr aautena I

46oxexr:
OOO <HauueHoBaHile opraHrcallilt4 >

/ 14.O._Oaruunnn I

M.n.

1. B cooraercrBt4r4 c ycnoBrnMlt fioroeopa, Oneparop nepe,qafl, a A6oxenr npuHen cneAy]oLuee

OOPMbI corflacoBaHbr:
noflnilcu cToPoH

Oneparop:
OOO (TTK-Csf,3b) TexHnqecKnil KonneAX

A6onexr:

/ A.H, fle6e.qee / / A.B. Kxngee /



flpnnoxexne Ne 1.1

x fioroeopy o6 oxasaHru ycnyr cBfl3l,l
Ne371640061 or <01> Seapann 2023 r.

COTflAUJEHt4E OE SKCflIyATAUI4OHHO-TEXHIIIIECKOM B3Al,lMOAEl4CTBl,ll4 GTOPOH

1. Onpegenennn

r|Pn - nilcr perucrpaLlilr4 npo6neu - oneKrpoHnuil 4oxynaenr nn$oprrraquonnofi cilcreMbt Oneparopa,
coAepxau.lr4il r,tn$oprrrraquo o npo6neMe or MoMeHTa ee Bo3Hr4KHoBeHhR Ao 3aKpbrrr4F.

Marncrpanunui yqacroK - yr{acToK, naxogrquilcF Mex(Ay roqKaMn npilcyrcrBl,1s (Tfl) ceru Oneparopa.

Orgen rexHhqecKoi nog4epxxn KopnoparlrBHbrx KnlreHToB n oneparopoB (OTflKKO)
opraHil3aLliloHHoe noApa3AeneHile Oneparopa, ocyqecrBnslou{ee rexHfiqecKt,lfr ronrponu 3a

npeAocraBneHr4eM Ycnyr.

flpnopnrer npo6neuu - creneHb cpor{Hocrh peueHilF npo6neuur, npilcBafiBaeMas B coorBercrBl,rtl c
nopsgKoM peueHuf, npo6nena, nphBeAeHHbtM B Hacrosuleu CornauJeHHH o6 ercnnyaraqiloHHo-TexHuLrecKoM
ega14 ruoAeft crail r Cropoll.

14n$opuaq[oHHan clcreMa - MHoronon$oBarenbcran unQopualluoHHas aBroMarr3ilpoBaHHaF chcreMa
Oneparopa, ilcnonb3yeMaA AnA xpaHeHhF n o6pa6orrra un$opn,taqr,tta, cBF3aHHofi c o6pauleHVAMV A6onenra u
peueHtaeM npo6nena npr npeAocraBneHIu Ycnyr.

flonxuli qac - oKpyrnennuril Ao Llenoro qaca npoMexyroK BpeMeHr. Orpyrnnercn e 6onuu.tylo cropoHy, ecrll
xenonnuil r.{ac cocraBnser 30 u 6onee nocne,qoBarenbHbrx Mr4Hyr; B MeHbuJyro cropoHy, ecnn Henoflxutfr qac

cocraBfi qer M eHee 30 nocnegoBaren bH btx M t4 Hyr.

llpepulaaxue oKa3aH,rr Ycnyrn - 3aperilcrpr4poBaHHaR OTnKKO HeBo3MoxHocru norpe6nenrR A6onenrovt
Ycnyrn, Bbr3BaHHaF rexHnqecKtaM orKa3oM annaparHoro vnu nporpaMMHoro o6ecneqenrn Oneparopa nu6o
HapyuJeHuerr,t pa6orsr ra6enuxurx coopyxenufi, saAeilcreoBaHHbrx B oKa3aHHu Ycnyru.

Kaqecreo npeflocraBnneuoi Ycnyrn - coorBercrBue Ycnyru rexHilqecKlrM 14 oKcnnyaraqroHHbtM
xapaKrepucrilKaM, yKasaHHbrM e [1punoxenilil c onucaHueru Aaxnoil Vcnyru.

Scranaqnn un$oprrrrpoBaHue nepcoHanoM OTnKKO rexHhqecKoro nepcoHana fi pyKoBoAnrenei
Oneparopa.

2. fpanuqa 3oH orBercrBeHHocrr,r Cropox

2.1. 3ona orBercrBeHHocru Oneparopa pacnpocrpaHrercl TonbKo Ha cerb censn Oneparopa il HaqnHaercn or
nopra O6opygoaannn Oneparopa, HenocpeAcrBeHHo noAKntoveHHoro K O6opy4oeannp Knnexra, nu6o
orAenbHo yKa3brBaercR e Cxenae pa3rpaHuqeHrq 3oH orBercrBeHHocru CropoH, FBneror4efics neoruenaneuoft
vacrbro Hacronu{ero Cornau:exnn o6 excnnyaraqhoHHo-TexHilqecKoM esauMoAeilcraltil Cropon (ganee -
<<Cornautexne>>) unu orAenbHbrM ['lprnoxenneu x floroeopy. Croponur BnpaBe yKa3arb uHbre napaMerpbr 30Hbl
orBercrBeHHocru CropoH e 3arase na Ycnyry.

2.2. Oneparop o6nsyercl BbrnonHerb cneAypu.l,re Aeilcreils e ceoeil 3oHe orBercrBeHHocl4:

- norqAepxilBarb cBoo cerb u o6opy4oeaHile B pa6orocnoco6nona cocronHl4r4;

- npoBoAHTb nnaHoBbte npo$rnaKTur{ecKne u aaapufino-BoccraHoBl4renbHble pa6oru Ha ceoeft
ceril u o6opygoeannu;

- ycrpaHflTb HeucnpaBHocl4 BogHilKalor4re Ha ceru'r 14 o6opyAoaaFrur Oneparopa n Bnal+toLque Ha

KaqecrBo npeAocraBnennn Vcnyr

3. flopngox ycrpaHeHt,tn HeucnpaBnocreil np]r npegocraBfleHut,t Ycnyrn

3.1. Bce geficrann no peuJeHil]o HencnpaBnocreft a ceoeil 3oHe orBercrBeHHocrtl, ffiailMoAeficrailto c
A6onexrou u scKafiaquu ocyulecrBneer OT|-IKKO Oneparopa, pa6oranuqnil s xpyrnocyroqHoM pexilMe.

3.2. fleperoBopbr t4 nepenrcKa MexAy Oneparoporu u A6onenroM ocyulecrBnsprcn Ha pyccKoM.

3.3. Oneparop ocyu.lecrBneer exeAHeBHbril rpyrnocyroqnurfr KoHrponb sa KaqecrBoM npeAocraenseuoft
Ycnyrr, B cnyvanx yxyAueHils KaLrecrBa Ycnyru r4nil npepbtBaHils npeAocraBnenun Ycnyrn, Oneparop
npoBoA]/lr pa6orut no Bblf,BneHil}o 14 ycrpaHeHillo npilqhH, Bbt3BaBu[x raKoe yxyAUeHile ilnil npepbtBaHile.

3.4. Oneparop npe,qocraBflser A6onenry KoHranHyfo r,tn$opraarlr,tro OTnKKO Oneparopa AnF
esaunaogeilcrBl4s c qenbp peuJeHhf, npo6neu, cBfl3aHHbtx c yxy,queHileM KaqecrBa unv flpepursannena
npeAocraBfl eHrH ycr]yril,



3.5.- perueirue HencnpaBHocl4 HaquHaeTcF C MOMeHTa o6napyxexus HeucnpaBnocrn oneparopoM finu c

MoMeHra o6paulenrn A6onenra e OTnKKO Oneparopa' OroH'{aHlae peUeHnF HeilcnpaBHocrl'1

perfi crpr4pyercg cycreMoil uonnropnHra ceru u o6opygoaanun Oneparopa.

o4noepevreHHo c o6HapyxeHneM onepaTopoM HeucnpaBHocJl4 Ha MarhcTpanbHoM yqacTKe ceTu nnn npH

o6pau.leHilu A6oxexra e'OTflKKO Oneparopa osopMnqercq IPn c npilcBoeHileM eMy craryca <Oftpur>.

3.6. .flexypnuil oneparop OTI-1KKO Oneparopa nepeBoAl4r IlPn e craryc <B pa6ore>, npoBoAl4r rpe6yeMyp

,qilarHocrt4Ky h recrilpoBaHile, B cnyLtae Heo6xoAt4Mocrr npilBneKaer K peueHrto HencnpaBHocrt4 Apyrne

nonpu.n"n"xun Oneparopa u. coo6qaer e OTnKKO Oneparopa o pe3ynbrarax npoBeAeHHoil AnarHocrt'1Kl'l t4

TecTyt poBaH ut 1,1 opreHTu poBot{HoM BpeMeH fi peueHhF Heilcn paBHOCTH.

3.7. OTnKKO Oneparopa perynepHo o6HOgnner fiPn B COOrBerCTBl4l4 C nOCneAXefi nocrynneuleil

r,1nsoprvraquefi no npo6neue, BKnrc\.tan KoHTaKrHyto r,tnQoprvraqr,rHc nilLla, oTBeTcTBeHHoFo 3a peueHile

npo6ner'rrui, npe,qnphHnTure geficrann, cpoK r4x ocyqecrBneHt4F, pesynbrar, a raKxe ransopmnpye-r A6on-enra o

xoAe il cpoKax peueHilF HeilcnpaBHocrl4 B coorBercrBr4t4 c npuopl4reroM sanpoca (yrasanut e Ta6nuqe 1)'

3.8. HeracnpaBHocTr4 noApa3AenFlorcF Ha r{erbrpe npuopilTera no cTeneHil cpoqHocTl4 l4X peueHuF:

nepeafi npuopumem: n|o6ure HeilcnpaBHocr4 Ha ceru ra o6opygoBaHilh Oneparopa, npilBoAFl4ue K

f'l pepureanu to npeAocraBneHue Ycnyrr.

Bmopoil npuopumem: np6ue HeilcnpaBHocTl4, npilBoAf,r.qr4e K CHilxeHilto TexHhqecKilx t4 9KcnnyaTaqiloHHblx

xapaKrept4crhK n peAocraenqe[4ofi Ycnyru.

Tpemuil npuopumem; np6ue crcreMaruqecKkt Bo3H14Kaloque He],1cnpaBHocrl4, He npIBoAFlLlt4e x flpeputeanuo

npeAocraBnenun Ycnyru t4 He BnuForqile Ha rexHtat{ecKhe u eKcnnyaraquoHHble xapaKTepilcrurn Ycnyru.

4emeepmatd npuopumem: rp6ue o6paqexun A6onexra, cBF3aHHble c npeAocraBneHueM Vcnyru, 3a

r4cKnloqeHileu o6paqenuil no npo6neMaM nepBoro, BTopOro il Tperbero npilOpilreTOB

3.g. flpogonxilTeflbHocrb peueHilF npo6neuul, nephoA peujeHrF Oneparopotvt npo6neu KaXAoro npfiopnrera'

a raKxe nepnogilr1Hocrs un$oprvrilpoBaHuF Oneparopona A6onexra o xoAe pelueHuF HercnpaBHocrl,t, yKa3aHbl

e Ta6nrue 1.

Ta6nnua 1

llpnoprrer

flpogonxrren
bHOCTb

per!eHns
Hel/|cnpaBHocT

u

[lepnognunocru
uxsoprurapoBaHne A6oxexra o
xoAe peueHytg HeltcnPaBHocrtt*

Ilepnog PeuleHne
HencnpaBHocrn OneParoPoM

(epeun Mocroecxoe)

[1epearil1
ne 6onee 4

,.{aca** 1 pas a vac Kpyrnocyrovno

Bmopoilz
ne 6onee 8

qacoB 1 pae e 2caca ExeAHeeHo c 8:00 go 20:00

Tpemuil
re 6onee 3

pa6ovnx gnr
flo sanpocy A6onexra u no $axrY

peujeHnR HeilcnpaBHocTt4
Pa6oque gnr c 9:00.qo 18,00

9emeepmafi
ne 6onee 10

pa6o.trx Axefi
flo sanpocy A6onexra n no QarrY

peuJeHuF HeilcnpaBHocTl4
Pa6oque Anr,r c 9:00 go 18.00

. 
tz'l HQoprvr n poBaH ue A6ose ura n potasBoAt4rcn B cneAytolt]t4x cnyqagx:

- 3aFBKa o HeilcnpaBHocn4 orKpbtra B pe3ynbrare o6paqenns A6onenra e OTnKKO Oneparopa,

- A6onenr o6paqaercs e OTFIKKO Oneparopa B xoge peueHilF HehcnpaBHocru, o6napyxenHota

cncreuofi MoHt4Topt4Hta cern u o6opy4oeannr Oneparopa.
** Ecnil rHoe He yKa3aHo a 3arage.

3.10. Oneparop BnpaBe 6es npeABaphrenbHoro yBeAoMneHils A6onexra Ha'.{arb npoBeAeHile pa6or no
ycrpaHeHrlo aeapnfinux cutyatquitt, ecnr raKoBbre Bo3HnKHyr npil npeAocraBneHnu Ycnyru.

t, ' B cJryuae rroBpexAeHr,rlr rrrruukrcBr3r{ BpeMt ycTpaHeHI,IJI Hel,IcnpaBHocrr,I cocraBJlf,er ue 6oree 72 qacos



3,1f. B cnyqae ecnu Oneparop orpr4qaer, r{ro npobneMa Bo3HtaKna B ero 3oHe orBercrBeHHocril, CropoHaMH

Moxer 6urru npoeeAeHo coBMecrHoe recrilpoBaHrae Ycnyru. lenu raxoro recrilpoBaHuF 3aKnnqaercn B

noKannsaLlnn npuqt4Hbt 14 Mecra Bo3HHKHoBennn npo6nenau. flo oKoHr{aHhh recrulpoBaHnn Ycnyrn Oneparop u

A6onenr o6MeHileatorcg pe3ynbraraMil TecrnpoBaHr4n, npr4qeM A6onenr npeAocraBnner pe3ynbrarbl
TecTilpoBaH19 nepBbrM.

Kaxgan us Cropon o6nsyercn npeAocraBnnru 4pyrofi Cropone no ee rpe6oaanuo h B cornacoBaHHbte
Croponarur cpoKn coorBercrBylor!ile nporoKonbr co6urrnil, npeguecrByrolJ.lrx Bo3Hr,rKHoBeHta]o HeilcnpaBHocrt4
(<nor-Safinur>).

3.12. llpn Bo3H14KHoBeHru cnerqytoul4x cr4ryaquil npu peueHnr HercnpaBHocrr npoBoAurcs ecxanaqrs:

- npeBbrueHile npoAonxurenbHocrr4 peueHilF HeilcnpaBHocr14, ycranoaneHnoil B HacrosuleM
Cornaureunn;

- neo6xoAr4Mocrb npuBneqeHilfi K peueHillo HeilcnpaBHocn4 AononH[TeflbHbrx pecypcoB, B ToM
qhcne Apyrrx crpyrfiypHbrx no,qpa3Aenexufr Oneparopa;

- neo6xoAr4MocrbnoBbrtueHilF npnopilTera;

- xeo6xo4r4Mocrb AononHurenunoro nxSopM14poBaHile pyKoBoAcrBa Oneparopa.

f'lpoqecc npoBeAeHr4e scKanaqil14 orpaxaercf, a IPn.
3.13. l-lo oKoHqaHril peueHile npo6neuur OTflKKO Oneparopa nepeBoAr4r flPt1 e craryc <<PeuJeH>, a OT|IKKO
Oneparopa B coorBercrenH c n.3.9 unQopuupyer A6onenra o:

- peueHhuHencnpaBHocTr,l;

- npoAonxilTenbHocTn peueHuF HeucnpaBHocTr,r cornacHo AaHHbrM nn$opuaquonnofi chcTeMbl
Oneparopa;

- nprquHax Bo3H14KHoBeHilg HeUCnpaBHOCTI4.

3.14. flPn npt4cBa[Baercn craryc <<3axpurr>> no cornacoBaHrp c A6oxexrou B coorBercreuu cTalnnqefi 1.

3.15. l-fpu Bo3Hr,iKHoBeHuu aeapraftnoil cvryaqtnv Ha o6opygoaanrn A6oxenra, noAKnloqeHHoro K

o6opygoeaxrrc Oneparopa, A6onenr o6nsyercn coo6ulnru e OTnKKO Oneparopa:

- BpeMF n Aary Bo3H14KHoBennn aeaprilnoil curyaqnn;

- KparKoe onhcaHr4e, nprqhHy u npu6nrsurenbHbre cpoKr4 ycrpaHeH[f, aaapuilxoil cnryaunn;

- HoMep floroeopa r 3araea;

- O.14.O. u rene$oH nepeAaBuero unQopuaqun.

flo sanpocy OTflKKO Oneparopa A6onenr o6nsyercn coo6qaru nnQopnaaqrlo o npuHr4MaeMbrx Mepax L1

reKyqeM craryce ycrpa H e H ils aea pr fi nofi cury at-Lltu.

3.16. O*roeHuM Br4AoM cBF3u npegcraeilrenefi A6onenra c AexypHbrMu oneparoparr,rn OTI-IKKO Oneparopa
npn Bo3Hr,lKHoBeHL'lr,'r oKcrpeHHbrx curryaqril cqrraercn rene$onnaF cBF3b. l4cnonugosanue reneSonnoil cessu
,qonycl4Mo B cnyqaf,x, ne rpe6ynqrx AoKyMeHTanbHoro oSopruneHuf, nepeAaBaeuofi nxSopMaultvl.

B cnyqae orcyrcrBr4fl Bo3MoxHocl,i ucnonb3oBaHilF rene$oxxoil ceRgn Croponu o6nsyorcn
Bocnon$oBarbcn sneKTpoHHoil noqroft nnn Saxcnrtannunoil cBs3blo. flpu sroM BpeMeHeM neperqaqil
ux$opuaqru 6y4er FBnfiTbcF nonyqeHue yBeAoMneHhf, o AocraBKe B cnyqae gneKTpoHHoil noqrut h 3anncb B

xypHane coSumnfi $arcruunuHoro annapara ornpaBurenn B cnyqae ilcnon$oBaxun Saxcun,tunusofi cBc314.

3.17. Koxraxraas nn$opuaqns npeAcraBrrenefi Oneparopa u A6onexra, orBercrBeHHbrx 3a peueHile
BonpocoB, Kacaoquxcn npeAocraBneH[f, Ycnyrn, npnBeAeHbr e Ta6nnqe 2.

Ta6nnua2

KoxraxrnaR un$opuaqnn Oneparopa

Orgen rexHnqecKoi nog4epxxn KopnoparhBHbrx I TeneQon: I (800) 775-Q7-75 (6ecnnarxurfi geoHox c
KnlreHroB H oneparopoe (OT|IKKO) | reppr,rroprar,r PO)
fiexypnan cMeHa (xpyrnocyrovno) | E-mail: helpdesk@ttk.ru



KoxrarrHaq nn$oPuaqnn A6oxeura

4, flnaxoeute npo$nnaKThqecrne pa6orul

4.1. Oneparop o$nsyercn coo6u.laru A6onenry o npoBeAeHun nflaHoBblx npoSunarrraqecKux pa6or,

cBF3aHHbtx c l'lpepuaaHueM npeAocraBneHne Vcnyru, He nffiAHee, qeM sa 2 (aea) paOovnx AHn Ao

npeAnonaraeMoro Ha'{ana ilx npoBeAeHvl9.

Oneparop ocraBnger 3a cb6ofi npaBo He nnSopvtrpoearu A6onenra o npoBeAeHIu nnaHoBblx

npOSnnararaqecKrx pa6or, He Bbl3blBaoqux l'lpepsrBaHue nperqocraBnenun Vcnyrn.

4.2. B cnyqae neo6xoguruocru npoBeAeHilr A6onexrona s ceoeil 3oHe oTBercrBeHHocTl4 nnaHoBblx

npoeunararaqecKnx n nycKoHana4oqHbtx pa6or na o6opy4oBaHil[, noAKn]oqaeMoM K ceril Oneparopa,

A6onexr o6nsyercn yBeAoMt4Tb oO srou Oneparopa He no3AHee, qeM 3a 2 (naa) pa6ovux AHn Ao Haqana

npoBe,qeHilq rarux pa6or.

4.3. O ueo$xo4urvrocrr npoBeAeH[F nnaHoeurx npo$unaKruqecKux I nycKoHanaEoi{Hblx pa6or Cropona,

npoBoAgulag raKue pa6oru (Oneparop rnr A6onenr) yee4orvrnser Apyryro Cropony no Saxcy nnn

snerapon"ofi no,{re (xoxramnan ranQopnaqrln yKa3aHa e Ta6nhqe 2). flpra npoBeAeHuu pa6or, yKa3aHHblx B n'

4.2 nacrosulero CornauleHus, rexHuqecrurl nepcoHan A6oxenra o6nsyercn KoopAHH14poBarb cBoH AeilcrerR c

OTnKKO Oneparopa.

4.4. B cflyqae npoBegeHue nnaHoBbrx npo$nnararaqecKux n nycKoHanaAo'{Hblx pa6or na o6opy4oBaHun, He

noAKnroqaeMoM Henocpe,4crBeHHo K cern Oneparopa, A6oxenr yBeAoMnner o nux Oneparopa He no3AHee

Haqana npoBe,qeHun raxux pa6or.

4.5. flpoaegeHue nnaHoeurx npo$ranaKrnqecKux pa6or c nepepbtBoM cBtl3l,l, cornacoBaHxoe CropoHaMu, He

F BnF ercl fl pepu aan neM n peAocraBneH [F Ycnyrn,

4.6. Henpe4ocraBneHue Ycnyru B pe3ynbraTe npeBbruJeHuF cornacoBaHHoro Croponauu BpeMeHu

npoBeAeHilF Oneparopona nnaHoBbtx npo$unarcrnqecK[x pa6or flBnnerctl [lpeputeanueM npeAocraBneH]4e

Ycnyru. Peulenre npo6neuu B oToM cnyqae HaquHaerce c MoMeHTa npeBbllueHrs cornacoBaHHoro BpeMeHil

npoBeAeHnF nnaHoBbtx npoSllnarruqecKnx pa6or. OTnKKO Oneparopa orKpblBaer IlPfl nepeoro npl4opl4Tera

B coorBercrBnu c nopFAKoM, npuBegeHHbtM B Hacronqeu Cornaulennu.

nofln]4c14 croPoH:

A6onexr:

Of6nOy Ueaxoecxufi rexHllqecKufi ronneAx

A.B. KHnsee /

4

/ A.H. JleOeAeB /

TTK*eengu

ffi".'B'il,'i,i,.1,\
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llpnnoxenue Ne 2.1

x floroeopy o6 oxasaHlrtr ycnyr cBn3ll
Ne371640061 or n01>r Qeepann 2023 r.

fiocryn e hnrepner
YcnoeHR oKa3aH[s Ycnyrn

1.r. fl:HffiJ"il:::?" onpeAenFpr nopsAoK 14 ycroBl,l' npeAocraBnenrn ycnyrr Aocryna K ceru

l4nrepner nocpeAcrBoM noAKnloqeHHF nonb3oBarenbcKoro (oxonevnoro) o6opyAoBaHilF A6oxeHra K ceru

censra Oneparopa. Ooprua 3axasa na Vcnyry npilBeAeHa e flpnnoxenr,tut Ne1 K HacroelJ.lt4[a YcnoailRnr'

1.2. flpn nonusoBaHlu Ycnyraun Oneparopa A6onexry sanpeu-laercn:
1.2.1. hcnonb3oBaHne Anff nonyqeHhfl Ycnyr o6opygoeauilF, He cepru$nqupoBaHHoro B ycraHoBneHHoM

n opsAKe B coorBercrB 14 t/ c 3a KOH O.qaren bcrBotr,t Poccn ilcxo fi OeAe pa qr r ;

1.2.2. rcnonb3oBanre Ayrenru$nraquoxHbtx AaHHbrx TpeTbilX nilq, KpoMe cnyqaeB, KorAa 3TU nilqa
ynonHoMoqt4nr A6onenra Ha raKoe ucnonbsoBaHile;
1.2.3. HanpaBnsTb cnaM - TeneMaTilqecKoe sfleKTpOHHOe COOoqenUe, npeAHa3HaLleHHOe HeonpeAefleHHoMy

Kpyry nilq, AocraBneHHoe a6onexry u (unu) nonb3oBarenp 6es ilx npeABapilrenbHoro cornacl4F r He

no3Bongloulee onpeAenilrb ornpaBilTenF ororo coo6t4enun, a roM t{ucne BBrAy yKa3aHilF B HeM

HecyulecrByro ulero un u San ucu Sr,t qr,t po aan H o ro aA peca orn paBuren R ;

1.2.4. paccbtnaTb ilnH nepeaApecoBblBaTb (UenoqHbre) coooulexrn no6oro Trna, To ecTb nepeHanpaBnFrb

nonyqeHHbte or Apyrilx nuq coo6nleHilF, coAepxau44e npocu6y pa3ocnarb,tax no HecKonbKilM sneKrpoHHblM

aApecaM, ApyrilM nonb3oBarenf,M ceril 14nrepner c noAo6xofi xe npocu6ofi 6es ilx cornacl4F;

1.i.5. pacnpoctpannru Sailnut, coAepxaque a ce6e BpeAoHocHoe nporpaMMnoe o6ecneqeHile, Koropoe

Moxer HaHecrt,t yqep6 nonb3QBarenbcKoMy o6opygoaanno;
1.2.6. ilcnonb3oBaru 6es cornacilR BnaAenbqeB npO[3BeAeHilF, OXpaHFeMble aBTopcKtlMl4 rnn uHblMLl

npaBaMh;
1.2.7 . npoyl3BoAHru Aeficrers, HanpaBneHHbre Ha nonyqeHHe HecaHKqHoH14poBaHHoro Aocryna vnv

HapyuJeHHe HopManbHoro QynxrqnoHHpoBaHilF cereft nepeAaqu AaHHblx, reneMarnqecKvlx cnyx6, vx
gneMeHroB, a raKXe KoMnblorepoB, Apyforo o6opyAoaaxilg a nv nporpaMMHoro o6ecnevenrn, He

nphHaAnexaqero A6onenry;
1.2.8. pacnpocrpannru rx$opMaluro, ocrop6nspu.lyto qecrb, Aocrol4HcrBo, ,qenoByto penyraqil]o, a raKxe

vr nyo n n So pMaLU to, Ha pyua loulyn geilcreyro tr1ee 3a KoHogarel ucreo PO ;

1.2.9. hcnonb3oBaru Ycnyrr Oneparopa AnF npeAocraBneHnF rperbilM nhqaM ycnyr AocTyna K ceTtl

klnrepxer, a TapKe AnF nponycxa rpa$rra oT IHblx onepaTopoB u cereil C8fi31,1.

1.2.10. noAMeHFrb lP-a4peca Apyrhx a6ogeHroe ranu o6opy4oBaHilF Oneparopa.

1.3. Oneparop He aHafiil3t4pyer t4HrepHer-rpa+nx A6onenra r He Hecer orBercrBeHHocrn 3a coAepxaHfie

ran$opuaqr,tr,t, ny6nnryeuroil A6onenroM B ceril [4urepner.

2. Texnnqecxne noKa3arerlt, xapaKTepn3ylolq[e KaqecrBoYcnyrn
2.1. l4cnonueyeuue a6onenrcKile t4HTep$eilcur, nofloca nponycKafl nnlrlt'z. cBq3u nph oKa3aHilH Ycnyrut

yKa3brBaercs B coorBercrayoqenlt(nx) 3axase(ax).
2.2. Oneparop npeAocTaBnner Vcnyry no nporoKony nepeAaqil AaHHblx TCP/IP.
2.3. Ecnr rnoe He yKa3aHo B 3arase, Oneparop rapaHrhpyer B pexhMe <<24x7>> - 24 \aca B cyrKt,l, 7 Axen a

Hefleflx3, 365(6) Aneil a roAy cneAylot4re napaMerpbr KaqecrBa npil oKa3aHuu Ycnyrn c npilMeHeHueM

TexHonorhu Ethernet il opraHu3ogaHxoil c ncnonb3oBaHt4eM gneKrpllqecKoro ilnil onrfiqecKoro xa6ens e

paMKax co6creeHHofi cern cBff3r,t:

- cpegHse cereBan 3aAepxKa Ha Ha3eMHbtx KaHanax Oneparopa 3a Meceq - ne 6onee 160 nacer.;

- xos$SllllileHr norepnHHbrx naKeroB Ha ceril Oneparopa 3a MecFLl - xe 6onee 0,5%;
- AocrynHocrb ceril csneu Oneparopa 3a Mecnu - He MeHee 99.7o/o.

2,4. Texnuqecrre noKa3arenr yKa3aHbt nph 3arpy3Ke nonocbr nponycKaHnn ne 6onee 80%. l-lpeaullrleHue
yKa3aHHOrO 3HaqeHUfl MOXeT npilBeCTU K yXyEUeHil]O napaMerpoB KaqecTBa npeAocTaBneuuR Ycnyrn,
2.5. f'lpr nanuvnn aeapuilnoil cutya4vin B 3oHe orBercrBeHHocrn A6onenra Oneparop npnHt,tMaer Bce

AocrynHbte Mepbt AnF ee ycrpaHeHils B coorBercrBt4n c CornaureHileM o6 excnnyaraquoHHo-TexHnqecKoM
esanrrao4eilcreun Cropon. Bperr,ln BoccraHoBflennn Ycnyru yKa3brBaercc a 3arase.
2.6. klsuepenua napaMerpoB Ycnyrr, oKa3btBaeMofi c nocnegoBarer'tbHbrMtl o4HXpoHHutnltr a6oueHTcKt4Mt4

unrep$eficaMh, npoil3BoAercn Oneparopou B cnyqae yxyAUeHils napaMerpoB KaqecrBa Ycnyru. Oneparop
npoBo4r,lT 15-nltnnyrnure u3MepeHul napaMerpoe Ycnyru c nepepbrBoM cBssur h npeAocraBnfler pe3yrbrarbl
usuepenufi AOoHeHry. flpu nonoxrrenbHblx pe3yflbrarax ilsMepeHilil Aannurfi nepepbrB cBn3il He yqt,tTbtBaercq

np[ pacqere KoMneHcaqilil 3a npepbtBaHile npeAocraBfleHilf, ycflyril.



2.7. KaqecrgeHHbte xapalcrepucrt4Kt4 Vcnyru rapaHTylpylorcn npil coorBercrBl4n llonugoearenbcKoro
(oronevnoro) o6opynoeaHViA v A6oxexrcxoil pacnpe4enrrenunoil crcreMbl rpe6oaanunM, ycraHoBneHHblM

HopMarilBHbtMH npaBoBbtMI aKTaMh a o6nacril cBngr4, Hacrolu.lt4M flpunoxenuerra u fioroeopotvt.

3. Grouuocru Ycnyrr cBF3'l
3.1. Crounltocru Ycnyrr cBs3r4 cocror4T r43 cror4Mocrn Ycnyr[ no npeAocraBneHu]o rqocryna (pasoean) n

exeMeccqHoil crouruocru Vcnyrn il uHbrx nnarexeil, Koropbre Croponu yKa3brBator a 3arase na Ycnyry.
3.2. Crouuocru Ycnyru no npeAocraBneHnlo Aocryna !{ exeMecflqnofi croruocrn Ycnyru onnaqhBaercn
A6onenrou sa rax4uril aApec ycraHoBKt4 non$oBarerbcKoro (oxonevnoro) o6opygoaaHtln, yKa3aHHoro B

3arase(ax).
3.3. Exeuecsqxan cror,lMocru Ycnyrr yxa3brBaercn a 3arase(ax)
3.4. flpu pacvere exeMecsqxoil Crouuocru Vcnyrr Cropoxu nphHnMalor Bo BHhMaHue cneAyptqee: '1

M6nr/c = 1 000 000 6rrlc, 1 K6wlc=1000 6nrlc.
3.5. flpegocraenenue Ycnyru Moxer 6uru npuocraHoBfleHo no nucbMeHHoMy sanBnenuto A6oneHra c
yKa3aHHeM nep[oAa np[ocraHoBneH]4n npeAocraBnennn Ycnyrr, HanpaBneHHoMy Oneparopy He no3AHee,
qeM 3a 10 pa6o.rr,rx Anefi Ao rpe6yerrirofi Aarbr npilocraHoBlreHnn Ycnyrn, flpn eronlt c A6oHexra Moxer
83taMarbcn nnara 3a Becb nepiloA npnocraHoBneHrs npeAocraBfleHilF Ycnyru, B coorBercrBtlt4 c
ycraHoBneHHbtM AnF raKilx cnyqaeB rapuQour, il paccqr,irbrBaercn nponopqhoHanbHo KofiilqecrBy
KafleHAapHblx,qneil npuocraHoBneHuF npe.qocraBnenun Ycnyru.

4. IlpegocraeneHle Aocryna K cert.t cBf,3l,t Oneparopa AnR oKa3aHuaYcnyrn
4.1. flocryn A6oxexra K cerlt cansr Oneparopa Moxer 6uru oprann3oBaH npil Hanilqiln lexnuqecxoi
BO3MOXHOCTfl npeAocTaBneHils AOCTyna K CeTU CBe3r,r, T.e. npil oAHoBpeMeHHoM Han!'lqnu neaaAeilcreosaFlFloil
nltoxrupoaanxofi eMKocrr4 y3na cBF3r,1, B 3oHe 4efrcrann Koroporo 3anpauilBaercn noAKtlloqeHre
flonusoaarenbcKoro (oxonevnoro) o6opygoeaHnn K ceril cBn3r,l Oneparopa, n nesa4eilcrBoBaHHbtx nunuil
cBF3t4, nogBongou.lux csoprrarapoBarb A6onexrcxylo nHHillo cBF3N MexAy y3noM cBA3n u flonusoearenbcKl4M
(oxonevnurn,t) o6opy4oaanuera.
4.2. A6onenr o6ecnequeaer Aocryn Ha O6uem AnF no,4KnloveHiln Vcnyru, a raoKe Hanuqile
ofleKrpuqecroft poserxu He Aanee 1,2 uerpa or O6opygoBaHr4F.
4.3. A6onesr, ne nennoqnficR co6creeFrx14xor\, floueulexrn, rapaHTilpyer Ha MoMeHr 3aKnloqeHilF

floroaopa c OneparopoM Hanilque cornacrn co6craeHH[Ka raKoro f'loueqennn Ha, oKa3aHile Ycnyru no
npeAocraBneHHrc Aocryna. flpu orcyrcrBt414 cornactan A6onenr caMocrocrenbHo orBeqaer nepeA
co6creennrrou flon,leqeHhs 3a BpeA, HaHecennuril flon,teulennp B pe3ynbrare oKa3aHilt Oneparopona Ycnyrr
no npe4ocraBJ'reHHo Aocryna ulunu Ycnyru.
4.4. Ecnu unoe He ycraHoBneHo 3axasou(n) nlunu uHbrMr4 npilnoxeHuqnltu x fioroeopy, o6nsanHocrb no
opraHnsalllrr e ['loueu{enrr A6onenrcrofi pacnpeAent,tTenbHofi cncren,tur Bo3naraercs na A6onenra.
4.5. Ecnn uHoe He ycraHoBneHo 3axaoona(r,t) ulunu ilHbrMr4 np[noxeHileMt4 x floroeopy, A6onenr
caMocronTenbHq BbrnonHner neo6xognruue geficrarn no nacrpoilKe n noAKnloqeHnlo flonlsoearenbcKoro
(oronevnoro) o6opygoaaHils B qenrx Aocryna x Vcnyre.
4.6. A6onenr o6sgan npuHnrb Ycnyry no npeAocraBneHilo Aocryna HenocpegcrBeHHo nocne ee oKa3aHuR

nu6o orrasarbcfi or npneMKil, npeAcraBhB Oneparopy B TeqeHhe 3 (rpex) KafleH4apHbtx 4nefr nocne oKa3aH[F
Vcnyrra no npeAocraBneHulo Aocryna Morr4Br4poBaHHyo npereH3r4|o B nncunaexnoil Qopue. Ecnr e yrasanxutfi
cpoK npereH3rfl He 6urna npe4bnBneHa, Ycnyra no npe.qocraBneHilro Aocryna cqilraercn nprnsroil. <Dam

oKasaHilF A6oHenry Vcnyru no npeAocraBneHilo Aocryna noATBepx,qaercfl aKroM npheMKr ycnyril no
npeAocraBneHulo AocTyna.
B cnyvae nocrynneHus or AboneHTa Morr4Br4poBaHHoro orKaga or npilHflTLrn Ycnyrn no npegocraBneHillo
Aocryna, Oneparop BnpaBe B oAHocropoHHeM nopsAKe ornoxr4rb Aary HaLrana oKa3aHue Ycnyru Ao MoMeHra
noAnrcaHilF A6onenrou Ama npuerraxu Ycnyrr no norqutoqeHilto. B cnyvae, ecnu A6oneHT He rcnonHl,ttl
rpe6oeanus, ycraHoBneHHbre a n. 4.2, 4.4, 4.5 Hacronu.l4x Ycnoeuil, orKas or npilHnTr1fl Ycnyrr no
noAKn|oLteHillo He FBnFeTcfi MoTytBl4poBaHHbtM.
4.7. llpr nogxnnqeHrn nor$oBarenbcKoro o6opy4oaanrn Oneparop He npoil3Bogr4T gneKrpoMoHTaxHbre,

nnneilno-ra6enunure pa6oru, B roM qilcne npoKnaAKy ra6ens axe noMeulexnil, noAroroary florueu.lexrfi u
Hecyqilx xoxcrpyrqril Ans npoKna4xn ra6eneil (crporrenbHbte, MoHraxHbre pa6orbr, acrpurrue/saKpbrrile
$anuu:cren, nnuHTycoB, noABecHbrx noronKoB, ra6enu-xananoa (ropo6oe), caepnexile orBepcrl4fi a crenax n
nepeKpbrl4nx u r.n.).
4.8. B cnyvae neo6xO4ulttocTil noAKntoqeHhs A6Onenra Ltep$ O6Opy4oaaxne v nnHeilxo-xa6ensnute
coopyxeHilq cBn3t4r Koropue ne o6cnyxuBalorcn Oneparopona, o6ecneuurb nprcyrcrBne u neo6xo4nlaoe
y'.facrhe cneqilanilcra, o6cnyxurBapqero AaHHoe o6opy4oaanne n (unu) nuxeilno-xa6enunue coopyxeHun
cBF314.

4.9. Ens nonusoBaHun Vcnyrofi A6onenry Heo6xo4ruo o6ecneltilTb Hant4qile ncnpaBHoro
[lonuaoearenbcKoro (oronevnoro) o6opy4oBaHVF, npe4Ha3HaqeHHoro Anf, noflyqeHilF Ycnyru n
noAAepxuBaloqee unrep$efic Ethernet u nporoKon TCp/lp.



5. Kounexcaqun sa flpepbtBaHne npegocraBner.un Ycnyrn
5.1. Ecnr rnoe He yKa3aHo s 3axa3e, Oneparop rapaHTilpyer xoeSSrqileHT AocrynHocl4 Ycnyrr ne
MeHee 99.7o/o B rer{eHile MecFsHOrO nepHOAa.
B cnyvae HapyueHue AaHHoro o6ssarenucrBa no BuHe Oneparopa A6onenr BnpaBe nonyqurb KoMneHcaqulo
sa flpeputeaHre npe4ocraBneHun Vcnyrra B reqeHue Mecella no Kax(AoMy 3arasy. flpu pacvere KoMneHcaqil[
npilHl4Maercn, qro crol4Mocrb oAHoro qaca cocraBnger 11720 or BenilqnHbt Qr,rxcupoeannoil exeuecq.tFtoil
nrarbl, yxasannofi a 3axase. O6qee BpeMF flpepuraanus npeAocraBneHuF Ycnyru paccltr4rbtBaerce KaK cyMMa
Bcex flpepsteanuft sa BbtqeroM HeKoMneHcilpyeMoro BpeMeHI f'lpepueanvrF npeAocraBreHilr Ycnyrr,
paBHoro, corflacHo yKa3aHHoMy B AaHHoM nyHKre xos$$nqneHTy.qocrynHocrn, 130 MilHfraM, oKpyrltnercs Ao
Llenoro KonilqecrBa qacoB cfleAyplqr,lM o6pasou: a 6onuuyro cropoHy, ecnu Henonnulfi qac cocraenser 30 t,l

6onee nocneAoBarenbHbtx MnHfr, B MeHbu:yro cropoHy, ecrh Henonxurfi qac cocraBnner naenee 30-rn
nocneAoBaTeIIbHbtx MHHyr.
5,2. f1o4 flpepuBaHileM npeAocraBflenun Ycnyril noH[Maercn HeBogMoxHocrb norpe6nenuc A6oxexror,r
Vcnyru BcnencrBtae BbtxoAa u3 crpof, o6opy4oaanran ceru cBr3t4 Oneparopa B roqKe noAKflpqeHt4fl
o6opygoaannn A6onenra K ceril cansu Oneparopa.
5.3. flannaa KoMneHcaqrn FBneercfl eAuHcrBeHHbrM 14 ncKnloqltTenbHbtM BosMeqeHneu A6onexry yqep6a
sa c6or B npeAocraBneHun Ycnyru.
5.4. flpepuraanreM nperqocraBreHilF YcnyruHe FBnelorcn nepepbtBbt cBe3t4:
- Bbr3BaHHbte npoBeigeHneM nnaHoBbtx npoSunanrqecKnx pa6or;
- Bbt3BaHHbte o6crosrenscrBaM[, BogHl4Krur4Mr4 He no BrHe Oneparopa;
- Bbt3BaHHbte HapyueHneu A6onenrona rpe6oaanuil x excnnyaraqwA O6opygoaanran;
- npeAycMorpennue geilcrByrclrqr4M 3aKoHoAarenbcrBoM n/rnu ycnoaurnan floroeopa.

6. flnaHosoe rexHrqecKoe o6cnyxueanue
6.1 . flnaHoeute npo$unarrnqecK[e paOorur npoBoAnrcn B coorBercrBr4t4 c Cornauesnen,t o6

oKcnnyaraLliloHHo-rexHt4qecKoM esaruogefi cranta CropoFt.

7. l4nue ycnoaun
7.1. A6onenr o6RsaFt B reqeHhe 30 (rpra4qarr,t) gnefi c MoMeHTa BcrynneHun B cilfly floroeopa HanpaB[Tb B

nncuuexsofi $optue Oneparopy cnucoK nhLl, ucnonb3ytol{t4x ero O6opy4oBaHue. Cnucox ,qonxen 6urru
3aBepeH ynonHoMoqeHHbtM npe,qcraBnreneM A6onexra. Cnrcor AonxeH coAepxarb cneAyloque cBeAeHus o
nHqax, t,lcnonusyroqhx O6opy4oaaxr,re A6onenra: Sauunnrc, uMF, orqecrBo (npr nanuvnu), Mecro
x[TenbcTBa, peKBil3l/|Tbt OCHOBHOTO AOKyMeHTa, yAOCTOBepFrcu]ero fl rr{HocTb.
7.2. B reqeFtne cpoxa 4eficrBr4e Hacrosulero Cornaurexrg, A6onenr o6sgan HanpaBnerb Oneparopy
aKryanil3upoBaHHbte cnncKta, fit4q, yKa3aHHbtx e n.7.1 Hacrof,lrlhx Ycnoeufi. Tarne cnilcKr/ AonxHbl
HanpaBnFTbcn He pexe oAHoro pa3a B KBapTan, HaqhHas co cfleAylict4ero KBaprana nocfle BcrynneHnF B cuny
HacrontLll4x Ycnoehfi u orBeqarb rpeOoaanurM, yKa3aHHbtM B n. 7.1. uacronqrx Ycnoa[fi.
7.3. Cropocru Aocryna K ceru lzlxrepner 3aBilo4T He ronbKo or rexHu'{ecrux ocoOennocrei Ycnyrr,
npeAocraBnsenaoil Oneparopolvt, Ho r,r or geftcranil Tperbnx oneparopoB cBF3r4, opraH[3aqril n nnq,
ynpaBneput4x cerMeHTaMil ceru l4nrepxer, He npnHaAnexaulilx Oneparopy. Cropocru Aocryna K cerr
lrlxrepner FBflsercs aenta'.{14Hofi HeonpeAenexnofi u 3aBilct/T or psAa napaMerpoB, B ToM qncne, TexHtaqecKilx
xapaKrepucrnK noAKntoLreHus AaHHbrx roqeK, Mapuppa r reryqeil 3arpy3Kt4 KaHanoB. Bce napauerpur
sBnelorcfi nepeMeHHbrMh u He rapaHrupyrorcn OneparopoM 3a npeAenaMn ceoefi ceril.

noEnilcil cToPoH:

A6onenr:
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flpnnoxenre Ne1

x Ycnoet,tRltl oxa3aHlln Ycnyrn
fiocryn e [4xrePner

HTEPHET3aKa3a Ha 814
3aras HA yCnyry CBfl314 trOCryn B IHTEPHET Ns

x floroaopy Ne OT

Mex<.4y OOO (TTK-CaF3b) (<Oneparop>)
n (<A6orenr>)

Iara

Onrcanne Ycnvrn npr4BeAeHo e npilnoxeFrtau Ns 2.1. x lloroeopy
1. Bna 3aKa3a
Hoean Vcnvra n
hgn,tenenue Ycnyru nilslaenenile nonocbr nponycKaHils [Jt4sraeHeHhe napaMerpoB noAKntoqeHile

nHgnaeuenne rapugoe nnnoe-
floeroauraer aeficreile 3arasa Ne or

2. Konrarrur
flpeAcraailrenu
Oneparopa

O.u.o.:
Ten.:

flonxnocru:
6axc: e-mail:

flpegcraeurenr
A6oneHra

@.n.o.:
Ten.:

,[onxnocru:
QaKC: _ e-mail:

flpegcraarrenu
A6onenra no
nnSopuaquonnoil
6egonacnocrur

O.u.o.:
Ten.:

,[onxnocru:
Saxc: e-mail:

3. l-lnannpyeMas gara Haqara
npe,qocraBreHt,tn Ycnvrn

qepe3 KaneHAapHbtx 4xefi nocae onnarbl A6onexront
cror4 Mocrr4 Ycnvru no noAK.n oqeH il lo.

4. Kos66nqleHT AocrynHocnl
5. XapamepucrlrKn roqrx npeAocraBneHnr Ycnyrn
Tun o6opyaoBaHuF
Tn n n nrepdeilca/pasue[4a G.703 Ethernet Ll.[pyroil
Vsen ceru Oneparopa
flonoca nponycKaHilR Ao, B M6nr/c
6. Aapec npeAocraBneHvrf, Aocryna
Cv6uerr PO I l-opoa I Vnr,rua flolrr I Kopn. (crpoexue)

FlpilMe.{aHue:
7. Manupvu3aut,tn

Iunan,tuqecxaR Craru.{ecxaq
8, Buuenenr4e crarlqecxnx lP alpecoB

Ila, ron-eo n pa3Mep 6nora Her
9. flenernpoBaH[e o6parnoi soxur DNS

Ila ll ner
3osa (3osur) fleoetaqHuril ceoBeD Broouqxue cepBepbl

10. Taprdxurfi nnan
l-l OrrcupoeanHae nrara 6es yvera rpa$nxa

,[ovroe
11. Cncreua onnarbl aBaHcoBaF crcreMa onnarbr L-l onnara nocpeAcrBoM ornoxeHHoro nnarexa
12. flnarexr
HalrMeHoea]rt,le Pasruep

Ed u uoepe ueH H He n n a mqKu :

flpeAocraaneHile Aocryna K ceril cBF3t4

Opranngauuq a6oFreFrrcroil nnnur

hroro:
Exemecnqnbre nnamoKu:

fl peaocraanex ue a6onenrcroil nvlnu
Crouuocru ycnyrr 6es yqera rpaduKa
Crou uocru n p[ocraHoB neHn+ Ycnvrn (ao6ooeon uHoe)



hroro:
Bce yxasaxnbre nnarexu npt4BegeHbt e py6nnx 6ee yuera H[C.
HflC esr,rrvraercn cBepx ycraHoBneHHbtx nnarexefi no ctaere,
aeilcrevlouleil na n,toueHr oKa3aHns Vcnvr.
13. [4nue vcnoB]rr (ganonxsercs no neo6xolnMocrn)

14. flonnrcr Cropor:
I

Oneparop:
OOO (TTK-CSF3b>>

lV1.O. Qavnnna
flpe4craarrenn

A6oxenr:
OOO <Harn,teHoBaHue opraHfisaLlnil >

lV|.O.0aunnua
flpe4craerrenn /

no[nilch cToPoH:

A6osem:
Of6nOy ylaaxoecxilil TexHnqecKt4fi xonneAx

/ A.B. KHnsea /

OOO (TTK-Ces3b))

/ A.H. fle6enes /

YTK'essau'



3axas HA yCnyry CBfl3l,l IlOCryn B UHTEPHET Ne 1

x,[oroeopy Ns371640061 or <01> geepann 2023 r.

Melt14y OOO (TTK-Censu> (<Oneparop))
u OI-BflOY lzlaaxoscufi rexHlqecxilli Konneax (<A6osexu)

flara <<01> Seepann 2023 r.

OnrcaHue Ycnyrn npuBeAeHo e flprnoxexuh Ne 2.1. x lloroeopv
1. BrAsaxasa
Hoean Ycnyra lX
lzlgueHexue Ycnyru LJ14srrlexesne nonocbt nponycKaHilfl

n14sMeHeHrae rapugoe
flpe6paqaer 4eficrsue 3axasa Ne

LJhsilaexeHue napaMerpoB noAKntoqeHuF
Ll14xoe_

OT

2. Kogtarrsr
flpe4craerarenu Oneparopa Q.u.o.: fle6eaee A.H. ,QonxHocru: rflaBHbtfi MeHerxep oue

rnuexroe cpe.aHero u n anoro 6ilaxeca
ren.: 89106680295 6axc: (4932) 581-584 e-mail: a.lebedev@b2c.ttk.ru

flpegcraaurenu A6oxexra ,!onxnocru:
daxc: e-mail:

f1 pe4craeurens 46oHeura
no uxSopuaqnonxori
6egonacuocrur

o.14.O.:

Ten.:
Aonxuocru:

Saxc: _ e-mail:

3. flnaxupyeMar Aara Har{ana
npe[ocraBnexus Ycnvru <01> nneapR 2023r.

4. Kogddrau[eHT rrocrvn Hocrr,l
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AKT nphEMKl4 ycnyru nO nOEKn|oqEHnto

r. l4BaHoBo (01D SeBpanA 2023 r.

Hacronulnu noflTBepxAaercF, t{To B coorBercrauu c,[oroBopoM o6 oragannil ycnyr Ng371640061 or
<01> $eapana 2023r. Melrtqy OOO (TTK-Cer3b> (<Oneparop>) ra Ol-EflOY ilabnolcxhfi rexHuqecnafi
KonfleAx (<A6onenr>), Oneparop cAan, a A6onexr npuHsa noAKnpqeHre x Ycnyre fiocryn B
HHTepHer, no aApecy yKasaHHoMy a 3axase Ns1.

fiara nauana npegocraBreH[s Ycnyrn: <<01> Rneapn 2023 r.
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